JOB DESCRIPTION

	1. JOB IDENTIFICATION

	 
Job Title: 	Primary Care Transformational Change Manager
	 
Responsible to:	Head of Primary Care Services
                                                            
Department:	Primary Care

Directorate:	Falkirk Health and Social Care Partnership

Job Reference:                       BN-AS-436




	2.  JOB PURPOSE

	
To support, lead and facilitate the implementation of the Forth Valley Primary Care Improvement Plan and support the transformation of primar care working strategically and collaboratively across Forth Valley. 

The role is highly complex and challenging in scope, implementing transformational change in a complex environment in collaboration with a range of partners. It will require a high level of influencing and ability to build and manage relationships with independent contractors, senior managers and senior clinicians. This will include reporting into governance structures including the GP sub committee, Health and Social Care Partnerhip Senior Leadership Teams, NHS Board and Integrated Joint Boards (for Falkirk and Clackmannanshire & Stirling).

Support the Head of Primary Care Services and Depute Medical Director in delivering the strategic development and implementation of the new GMS contract. Work closely and collaboratively with the Primary Care Service Manager and other key stakeholders across Forth Valley.

Direct the strategic planning of primary care services to ensure a coherent, joint approach to service developments and redesign around general practice to ensure that services meet the needs of residents in Forth Valley in line with statutory requirements and to achieve national and local strategic objectives, in particular the GMS contract with good awareness of financial and human resource limits.

Provide leadership to foster strong clinical engagement and a positive and coherent approach across all of general practice and work closely with the Primary Care Services Manager to foster good working relationships with independent contractors.

Promote a coherent approach across all of primary care services to strengthen the involvement of patients, carers, local communities and key stakeholders. 

Strengthen partnership working arrangements with multi-agency colleagues and provide leadership and direction to the development and review of the Primary Care improvement Plan with the Depute Medical Director in line with the GMS contract. 

The Transformational Change Manager will be responsible for ensuring local activities remain closely aligned with the overarching strategic policies. 



	3. DIMENSIONS

	Key dimensions include:

LEADERSHIP:

· Strategic programme leadership for the transformation of primary care including the implementation of the Primary Care Improvement Plan with an investment fund of £8m over 4 years. This leadership responsibility carries significant authority and autonomy.
1. Demonstrate high degree of influence over the development of primary care transformation including developing collaborative working arrangements within GP leaders across Forth Valley including GP Sub Committee.  Represent NHS Board and Health and Social Care Partnership interests on GP Sub Committee.
· Leadership for the design, development, planning, testing, implementation and monitoring of the change programmes and projects agreed through the Primary Care Programme Board and other processes including wider Primary Care Services changes as well as Primary Care Improvement Plan. These programmes are innovative, complex and must take account of the need for whole system working.

COLLABORATIVE WORKING: 

· Work collaboratively with the GP Sub Committee, Clinical Directors, Acute Services, primary care services and multi-agency colleagues to support an integrated approach to the planning and delivery of primary care services in Forth Valley and to contribute to local, regional and national planning. 

STRATEGIC PLANNING: 

· Using data available from ISD and other evidence bases, drive strategic planning for the GMS contract and dental and optometry contracts to support the delivery of clinically excellent services. Lead the design, facilitation and planning of major and complex change initiatives at a local level, to facilitate integration of transformational work across Primary Care.
· Responsible for planning and maintaining work systems, procedures, and policies that enable and encourage the optimum performance ensuring that information systems can capture the capture and store the statutory information required
· Lead the development of the action plan and support the development of local implementation plans ensuring synergies with the overall approach to transforming Primary Care and Urgent Care principles
· Preparing and maintaining the Programe Plan and associated project and exception plans as required ensuring the day to day management of the programme. Including planning and prioritising work streams, planning for and managing peaks in project workloads, managing risks, and monitoring progress to ensure project deadlines are met.
· Development and implementation of project specific procedures and methodologies, to control and measure costs, time and quality and the establishment of a robust change mechanism to record, track, cost and evaluate all project changes no matter their source
· Development and ongoing maintenance of the Project Risk Log, set up to record, track and evaluate project progress and risks as they are identified, reporting on a monthly basis to the PCIP Implementation Group, and other appropriate strategic groups including the implementation and progress of identified mitigating actions and risk status.
· Provide direction to identify and develop approaches to prioritise and promote improvements across Primary Care which make most impact on the improvement of primary care.
· Responsible for overseeing and leading the work of the stakeholders to achieve whole system change within Primary Care
· Prepare and deliver regular reports, briefings and papers (including detailed analysis of variances with planned expectations) for the GMS Contract Implementation Group, developing recommendations and options for review as required.
· Implement measure and maintain quality programme management processes and standards to satisfy stakeholder expectations.
· Identify priority improvements from both quantitative and qualitative diagnostic information (and take steps to fill gaps in available diagnostics where these become apparent), using that information about the impact of improvement activity to inform future interventions and approaches.
· Based on professional judgment anticipate project specific issues and take appropriate steps to address, resolve or mitigate them.
· Identify priority improvements from both quantitative and qualitative diagnostic information (and take steps to fill gaps in available diagnostics where these become apparent), using that information about the impact of improvement activity to inform future interventions and approaches.
· Work collaboratively with health and social care staff, clinicians and the wider community, the public and other partners to develop a new Primary Care model which supports NHS Forth Valley’s Clinical Strategy and the Health and Social Care Partnerships’ Strategic Plans.
· Communicate with an extensive range of internal and external project stakeholders at strategic and operational levels and on a one to one basis to ensure that the strategic vision of the programme is communicated with all stakeholders and that the requirements of stakeholders are understood and communicated.
· Negotiate with and influence clinical and non clinical staff at all levels, professional advisors, representatives of statutory bodies and others and where necessary, challenge assumptions and “norms” to ensure that the eventual redesign meets clinical and non clinical service requirements

CORPORATE MANAGEMENT: 

· Support the Head of Primary Care Services, Depute Medical Director and other senior colleagues to deliver organisational objectives
 
CLINICAL GOVERNANCE: 

· Support the Depute Medical Director and Medical Director in establishing good clinical governance for primary care through clinical and care governance committee, the Primary Care Improvement Group and Cluster Quality Leads groups.

FINANCIAL GOVERNANCE:

· The post-holder will provide assurance regarding financial probity and best value when implementing strategic plans. 
· The post holder will ensure that the transformation programme is developed in line with the budget available and will effectively manage the financial resources associated the the programme.



     


	5.   ROLE OF DEPARTMENT

	 
Primary Care Services are predominantly provided by independent general practice, dental and optometry contractors. There is close working with directly employed primary care staff managed by the HSCPs as well as independent contractors. 

Primary care services consist of a wide range of services operating across Forth Valley which are hosted/ coordinated by Falkirk Health and Social Care Partnership on behalf of NHS Forth Valley and Clackmannanshire and Stirling HSCP. 

The population of Forth Valley is circa 300,000
There are 54 GP Practices in Forth Valley

There is also a requirement to support regional planning and approaches and joint working to deliver the West of Scotland Health and Social Care Delivery Plan to support an integrated approach to care delivery as some of Forth Valley residents receive secondary care services from adjacent health board areas.



	6.  KEY RESULT AREAS

	
OPERATIONAL SERVICE DELIVERY:

· Manage a team of associated project management, improvement and innovation staff and routinely deal with a range of HR issues for that team and for personal and team development of that team.
· Through improvement and innovation plans, projects and people development build skills and capabilities of primary care workforce across Forth Valley.
· Provide programme/project management direction, leadership and support to a range of posts, which support the implementation of improvement, redesign and innovation work streams.
· Establish links within and without the organisation as well as a network of stakeholders to ensure implementation of major service redesigns and other project products.
· Identify and manage risks associated with major service redesigns , innovation and other projects within defined  tolerances with regard to time, cost and quality.

LEADERSHIP: 

· Provide clear dynamic leadership to support the strategic direction and vision to agree and delivery against priorities for primary care services in Forth Valley.
· Ensure that a Primary Care perspective is integral to the development of plans, services, policies and procedures
· Drive and support modernisation, change and innovation across primary care services with the aim of  achieving clinically and financially sustainable services
· Lead the development of and support senior managers, clinicians, independent contractors and staff with data collection, analysis, and interpretation ensure measurement frameworks are in place to evidence successful implementation and demonstrate transformational change.   
· Provide leadership and expert advice on the application of improvement and innovation to support staff in design, testing, implementing and spreading improvements to achieve reliable, safe, effective systems and processes and best value. 
· Provide leadership and expert advice on the application of methods and tools for transformational change. 
· Apply change management and project planning to assist service improvement where there may be resistance to change i.e. motivational; influencing and negotiation skills. .
· Support operational managers and others to understand the complexity of independent contractors and the services provided by other partner agencies and the implications for proposed changes and developments.

COLLABORATIVE WORKING: 

· Work collaboratively with independent contractors, Acute Services and Health and Social Care colleagues to support an integrated approach to the planning and delivery of primary care services in Forth Valley and to contribute to local, regional and national planning. 
· Work collaboratively with members of the Extended Senior Leadership Team, involving and updating professional and operational leads appropriately as required in matters relating to primary care.
· Contribute to strategic and senior operational meetings such as the GMS contract implementation group to lead developments across all of health services. 
· Work closely and collaboratively with independent contractors, the Clinical Directors, Chief Nurse, AHP professional leads, Director of Pharmacy, Prescribing Leads, GP sub-committee, Practice Managers, Cluster Quality Leads and Leads/managers for locality working.
· Support the development of community engagement mechanisms in line with the Health and Social Care Partnership participation and engagement strategies to complement the community planning and locality / cluster structures. 
· Promote and enable the meaningful involvement of patients, their carers and their representatives in order to shape the development and direction of services and to identify areas for improvement that maintain a strong patient focus. 
· Influence, encourage and support practices to implement alternative means of accessing health care professionals, move work to the most appropriate member of the health care team, consult patients about changes to the practice and involve the whole practice team in any changes by providing support, strategies and tools to enable primary care teams to manage the change process

STRATEGIC PLANNING: 

· Provide strategic direction through participation within HSCPs and NHS Forth Valley groups to support the development of strategic and capital plans.
· Represent health and social care partnership on multi-agency strategic groups relating to primary care services 
· Ensure strategic plans within the Primary Care Services are aligned to the national integration outcomes.
· Develop service and strategic frameworks for primary care services supporting the integration of service provision within the health and social care partnership 
· The Post holder will play a crucial role in supporting performance improvement in primary care.
· The role will require analysis of data and capacity & demand data, assessment of programmes and projects and identifying areas for collaborative working using extensive knowledge of performance management and service redesign. The post holder will work as part of a virtual team of staff within the sector that are already engaged with primary care on specific issues e.g. prescribing leads and will therefore be expected to work across traditional healthcare and social care boundaries, engaging partner agencies and independent contractors.
· The post holder will be a strong driver for change who will use their knowledge of strategic development, change methodologies and management skills to seek examples of innovation within and outwith their area to bring about change within Primary Care.  In addition, the role will encompass the planning and implementation of new ways of working, facilitate collaborative working and be involved in capacity planning. 
· Research and identify challenging, innovative and evidence-based ideas from local, national and international sources and apply them to local whole system redesign initiatives where appropriate.
· Assist primary care in addressing health inequalities health improvement and the development of equalities sensitive services through supporting and building collaborative programmes between primary care, health improvement and community services

GOVERNANCE: 

· Support mechanisms to fully embed Quality and Performance Indicators within the service. 
· Support the Cluster Quality Leads and cluster quality improvement in line with the GMS contract.
· Use data to inform service gaps need and evidence service improvement. 


FINANCIAL & RESOURCE MANAGEMENT: 

· With delegated budget responsibility for the Primary Care Improvement Fund, the post-holder will provide assurance regarding financial probity and best value. 
· Ensure that Financial, Human and material resources are allocated appropriately in order to best meet the strategic and operational objectives of the services in line with Standing Orders and Financial Regulations.
· Critically examine the use of resources to identify opportunity for economy, efficiency or resource realignment to meet service need. 
· Plan and manage resources within areas of responsibility to meet identified need 
· Identify gaps in service delivery and resolve service delivery issues within resource
· Ensure the Primary Care Improvement Plan is developed and delivered within the available budget.
· Identify opportunities and formulate bids for additional funding to further transform Primary Care.

CORPORATE SUPPORT: 

· Support the Head of Primary Care Services, Depute Medical Director and extended Senior Leadership Team to deliver organisational objectives.
· Lead on significant pieces of work which span across organisational and service boundaries engaging with relevant senior managers, professional leads, Heads of Service and Directors to support the redesign agenda. 
· Work closely with the Head of Primary Care Services, Depute Medical Director, Chief Nurses, Clinical Directors, Director of AHPs and Director of Pharmacy to ensure delivery against professional requirements within the service. 
· Work flexibly according to changing needs and demands of Primary care, the Health and Social Care Partnerships and NHS Forth Valley.



	7a. EQUIPMENT AND MACHINERY

	· Frequent use of computers 
· Regular travel across Forth Valley 
· Office equipment is regularly used such as photocopiers and paper shredders
· Equipment is used for presentations (projector) 
· Database and spreadsheet management, development and analysis
· Internet/intranet/email 
· Datix 
· SPARRA
· ISD data
· EMIS
· Business Objects 
· Microsoft office 




	8. ASSIGNMENT AND REVIEW OF WORK

	· Reporting to the Head of Primary Care Services there is a high degree of autonomy to deliver the agreed service plan recognising the need to work across the HSCPs and NHS Forth Valley to ensure a strategic approach to planning, service redesign and performance. 
· Review of performance is through the agreement of performance objectives and individual appraisal/personal development planning by the Head of Primary Care Services. Formal review is annual but regular supervision will take place.  
· A significant amount of work will be self-generated and the post holder will be required to exercise a high degree of initiative in order to respond to changes in service need and meet national objectives 



	
9.  DECISIONS AND JUDGEMENTS

	· The post holder will be largely self-directed within the overall parameter set by Forth Valley GMS Contract Implementation Group, the Forth Valley Primary Care Improvement Plan, the Head of Primary Care Services and the Depute Medical Director.
· The post holder has continuing responsibility to work in partnership with senior colleagues across primary and community care services 
· The post holder will make decisions autonomously, in line with their delegated authority, and according to resource and other restrictions as set by the Head of Primary Care Services.
· Interpret health service policy and strategy, establishing measurable and achievable service goals and work plans.
· The post holder has responsibility within defined projects to prioritise and devise/ implement and evaluate service initiatives 
· Accountable and responsible for decisions relating to quality improvement/ service development and innovation initiatives.
· Work is generated through a variety of sources: much of the work will be self generated through close working relationships within Forth Valley and good working knowledge of the local, national health agenda and Forth Valley Primary Care Improvement Plan. 
· The post holder will have authority to influence priorities, solve problems, delegate tasks and monitor performance within area of responsibility 
· Represent the service and Health and Social Care Partnership on regional and national groups 
· Translate the current policy directives into a meaningful framework of service delivery.



	10.  MOST CHALLENGING/DIFFICULT PARTS OF THE JOB

	· Working in a political environment and in direct contact with strongly expressed staff, public views and expectations. Supporting and influencing the development of primary care services in a way that makes a positive and effective local and national impact. 
· Working in the context of implementation of the GMS contract and a national GP recruitment and retention challenges.
· Balancing the competing demands of a large and complex workload. 
· Dealing with frequent interruptions from a range of professionals & other staff
· Intense concentration required frequently to facilitate and participate in debate and consensus decision making relating to service
· Complex decision making in relation to prioritisation of own and other peoples work ensuring appropriate assessment of risk and the management of risk within unpredictable situations
· Balancing an ethos of continuous quality improvement within a finite resource
· Transforming group work material and general discussion into policy/action plans and strategy
· Managing verbal and nonverbal behaviour in self and others responding in a professional manner at all times
· Writing reports, proposals and influencing/persuading others to support implementation
· Challenging the values/beliefs/decisions of multi professional teams and taking appropriate action
· Maintain high level and consistent professional behaviour in unpredictable and stressful situations. 
· Influencing decision making which takes into account the views of general practitioners, dentists, community pharmacists and optometrists. 
· Ability to address responsibilities corporately to respond to national and local clinical strategies. 
· Primary care services includes a diverse range of clinical services and professionals and spans Forth Valley.
· Ensuring that services remain safe and fit for purpose against a backdrop of rising public expectation, a requirement for increased quality of services and clinical standards with competing priorities for service change and development and the need to modernise services. 
· Developing services within the context of financial challenge 



	11.  COMMUNICATIONS AND RELATIONSHIPS

	
COMMUNICATION:  
· The role requires excellent communication skills both verbal and written and the post holder will be responsible for providing written reports and briefing papers and delivering presentations at Board level.	There will be a significant interface with the Depute Medical Director, other senior managers and staff groupings.
· The post holder will demonstrate excellent negotiation and persuasion skills.
· Overall continuing responsibility for establishing effective systems and standards of communication and for providing and receiving routine, highly complex, sensitive or contentious information and dealing with potentially stressful matters with a wide range of health care partners, Local Authority, Third Sector, individuals, families, members of the public and other relevant departments and agencies. Utilises a wide range of media such as telephone, verbal and written communications to overcome any difficulties in communication with people involved identifying and negotiating appropriate actions to reach agreed outcomes.
· Establish and maintain relationships based on mutual respect communicating on a regular basis with the patient/relatives/multidisciplinary team and external agencies involved in the provision of care.

RELATIONSHIPS:
· Within the Health and Social Care Partnerships, NHS Forth Valley and independent contractors on behalf of the Health and Social Care Partnership. 
· There will be a significant interface with the Head of Primary Care Services, Depute Medical Director, other senior managers and Partnership colleagues including Social Work and Third Sector agencies. 
· Medical Director, Associate Directors of Nursing, Director of Pharmacy
· Director of AHPs,  Clinical Directors and GP sub-committee office bearers regarding professional matters 
· There will be engagement with elected members, Board members and Executive Directors. 
· Participation in national groups representing primary care services in Forth Valley. 
· Will regularly be required to produce and present reports on any aspect of service delivery 
· Public Health Department 
· Acute Services 
· General Practice 
· Management Accountants 
· Staff Side Colleagues 
· Human Resource Officers 
· Health Improvement Scotland 
· Care Inspectorate



	
12. PHYSICAL, MENTAL, EMOTIONAL DEMANDS OF THE JOB

	PHYSICAL 
· Frequent travelling in adverse conditions e.g. bad weather, traffic congestion, rural roads etc 
· Sitting at a computer and workstation regularly 

MENTAL 
· Frequently dealing with stressful situations relating to senior staff support needs, patients and relatives 
· Staff Performance and disciplinary issues 
· Frequently competing demands, priorities and timescales 
· Constant requirement to consider the organisational development and change management agenda to support service change and redesign
· Managing all the different facets of this job
· Act and take decisions quickly 
· Intense periods of concentration
· Motivate, enthuse and persuade staff to contribute to the aims and policies of the division and partnership 

EMOTIONAL 
· Handling of confidential information 
· Accommodating and responding to personal dynamics and the politics of working within a partnership environment 
· The post holder will have to communicate highly sensitive (and on occasion contentious) information about performance and change to independent contractors and their staff and must be able to communicate in an engaging way that avoids unnecessary conflict, judgement or misunderstanding.
· The post holder will be required to deal sensitively with and support the Head of Primary Care Services and Depute Medical Director to manage tensions between individual contractors / practices and the wider group(s) of contractors
· Managing conflict 
· Dealing with complaints 
· Implementing difficult decisions 
· Working within the context of different styles and cultures of other organisations 

WORKING CONDITIONS 
· Requirement to use VDU for long periods of time which analysing data or writing papers/reports
· Requirement to move and work across different sites. 
· Utilise data from General Medical Practices and HSCPs’ services to produce reports, analysis and feedback of information on either a Practice, cluster/locality and HSCP basis
· Analysis and extrapolation of this information and presenting it using PowerPoint software, graphs and Access database templates.
· Use of EMIS/Vision systems
· Use of SPARRA (Scottish Patients at Risk of Readmission or Admission) online and other sources of data




	13.  KNOWLEDGE, TRAINING AND EXPERIENCE REQUIRED TO DO THE JOB

	TRAINING & QUALIFICATIONS
· Educated at masters level or portfolio of evidence demonstrating equivalent experience at that level with evidence of ongoing professional development with an ability to demonstrate a proven track record of achievement in a high level management role within a large complex organisation, ideally a health and/or social care organisation.
· A relevant clinical /professional qualification is desirable
· Evidence on ongoing post graduate professional development 

EXPERIENCE
· Experience in a leadership role with a responsibility for policy, planning and service delivery is required with particular emphasis at a senior level for a minimum of 5 years
· Demonstration of ability to think strategically and able to engage and enthuse others when doing so
· Previous experience of working at a senior level within Primary or Community Care 
· Substantial knowledge and experience of primary care services
· Experience of working as a programme manager or project manager
· Proven track record and experience or working in partnership to successfully effect change
· Ability to solve complex problems and initiate new ideas sensitively to introduce new ways of working by taking a flexible approach to work planning, open discussion, innovation and by role modelling a positive attitude
· Experience and knowledge of research, audit, quality improvement / facilitating learning in practice and effecting change
· Demonstrate previous success in the development of service delivery 

KNOWLEDGE 
· Robust knowledge of national agenda and priorities for primary care services
· Knowledge of relevant policy and legislation including the new GMS contract
· Highly developed effective leadership and management skills 
· Ability to provide strategic analysis or a range of information, including needs, legislative and policy frameworks. 
· Knowledge and understanding of clinical and care governance and proven track record in supporting the  safe, effective and person centred service delivery
· Demonstrate a high level of expertise and knowledge of current service challenges and strategic direction for the health and social care agenda, NHS Forth Valley and primary care
· Ability to understand the issues and consequences of managing risk, budgets, staff and resources to achieve best value during significant change 

SKILLS
· Excellent influencing and negotiating skills and experience in both with the ability to evidence a high level of tact, diplomacy and political awareness.  
· Excellent communication skills in a multidisciplinary and multiagency environment with the ability to communicate confidently at all times and with all levels of staff.  This includes verbal, written, formal and informal individual/group contacts as well as using power point presentations or similar.
· Ability to understand culture and support effective working at a team and service level across organisational boundaries
· Strong Presentation skills and ability to express views convincingly and coherently verbally and in writing. 
· A proven track record in developing innovative solutions and motivating staff to 
· 	Evidence of excellent analytical and interpretation skills. 
· 	Excellent verbal and written communication skills
· 	Evidence of ability to network and work effectively across multi-professional/multi-agency boundaries
· 	Ability to analyse/critically appraise research, improvement data to continually drive improvements in practice
· Open, supportive and visible management style with a commitment to support strong staff governance 
· Project and programme management skills 
· Ability to use own initiative and work well under pressure when faced with competing demands. 



	ORGANISATIONAL POSITION 

	 (
Chief Officer
Falkirk Health and Social Care 
Partnershp
)


 (
Head of 
Primary Care 
) (
Deputy Medical Director (Primary Care)
)

 (
Out of Hours Service Manager 
) (
Primary Care 
Service Manager
) (
Primary Care Transformational 
Change  Manager
)











RECRUITMENT AND SELECTION STANDARDS

PERSON SPECIFICATION FORM
Post Title/Grade:	Primary Care Transformational Change Manager – 8b Department/Ward:	Primary Care	
Directorate:		Falkirk Health and Social Care Partnership
Date:		Sept  2023

	
	ESSENTIAL
	DESIRABLE
	MEASURE

	Experience



	Working with General Practice
Programme Management
Operational Service Delivery at Senior Management Level
	Strategic and operational planning at a senior level
	Application Form
Interview

	Qualifications/
Training



	Masters Degree level or equivalent
Substantial Senior Management experience
Programme and/or project management training
	Project and/ or programme management qualification
	Application Form
Interview

	Knowledge


	Knowledge and understanding in respect of delivery of General Practice and interfaces with Primary and Secondary Care.
	Knowledge of local health and social care systems.
	Application Form
Interview




	Skills



	Well developed negotiating and influencing skills and able to use these in a diplomatic way
Proven change management skills and experience.
Ability to deliver within agreed timescales.
Excellent communication skills and the ability to interpret, present, and influence information to lead service development and improvement.
Analytical and report writing skills.
	IT skills 
	Application Form
Interview

	Aptitude


	The ability to work across primary and secondary health and with social care
Ability to engage stakeholders in a positive way
Assertive with the ability to challenge existing systems and processes.
Proven leadership skills with ability to translate strategy into action.
Ability to mediate, facilitate & negotiate.
A self-starter, with focus, self-motivation and the ability to work independently.
Ability to prioritise and manage long and short-term goals
Lead and support the development of new models of care across care sectors.
The post holder is responsible for the day to day management of the change programme and communication with key stakeholders.
	
	Interview
Application form

	Other 
e.g. Team Player, Be able to travel

	Strong team player and be able to work on own initiative.
Ability to travel.

	
	Interview




	 





