Job Reference Number……Sc06-1810……………………………
 NHS TAYSIDE – AGENDA FOR CHANGE
JOB DESCRIPTION

	1. JOB IDENTIFICATION




	Job Title
	Clinical  Psychologist/Counseling Psychologist  (Band 8a) 


	2. 
	Department(s)/Location
	NHS Tayside Substance Misuse Psychological Service 

	3. 
	Number of job holders
	1


	4. JOB PURPOSE

a) To provide a high quality specialist evidence based psychology service to clients of Tayside addictions services, working autonomously within professional guidelines and the overall framework of NHS Tayside and relevant psychology departments’ policies and procedures.

The above include provision of :
· Highly specialist psychological assessment, formulation and treatment interventions  
· Advice and consultation on clients’ psychological care to other health professionals, non-psychologist colleagues and non-professional carers
· Training to staff groups, across all sectors of care. 
· Clinical supervision and support of the psychological assessment, formulation and therapy provided by graduates, assistant psychologists and doctoral trainees. 
· Clinical supervision, consultancy and support of other clinical members of the Addictions  team who provide psychologically based care and treatment.  
· Research, audit, and service development relevant to the post 
· Skilled advice / consultation to others on research and audit.




	The Tayside Psychology Service provides a full range of applied psychology services to alleviate psychological distress and promote the psychological well-being of the people of Tayside. This includes not only mental health problems but also the application of psychological approaches to a range of health issues including health related behaviour change and the psychological factors relating to physical ill-health. The department provides assessment and treatment for a wide variety of psychological, emotional and behavioural problems in adults, children, adolescents and elderly people, and advice and support for their families and carers, across all settings, and in relation to all Tayside health and social care agencies, education as well as independent and voluntary sector organisations. In addition to direct individual (and group) psychological assessment and treatment psychologists have a major consultative role, providing teaching and supervision for others employed in psychological interventions, provide specialist advice and support to carers and undertake and support relevant research and service evaluation. 

NHS Tayside Substance Misuse Psychology Service provides a full range of applied psychology services to the NHS Tayside Health Board area population. 


	5. MAIN DUTIES/RESPONSIBILITIES

Clinical:

To provide a comprehensive applied psychology service to the populations presenting to Tayside working in an empathic and sensitive way with a wide range of difficulties and disorders.

To provide specialist psychological assessments of clients based on the appropriate use, interpretation and incorporation of complex data from a variety of sources including psychological and neuro-psychological tests, semi-structured interviews with clients, family members, social and healthcare workers and others involved in the client’s care, rating scales, self-report measures and direct and indirect structured observations.

As part of routine practice, to undertake risk assessment and risk management for individual clients and to provide general advice to other professionals, carers, family and staff teams on psychological aspects of risk assessment and management.  Includes assessment of risk of suicide or of harm to self and others. 

To formulate and implement plans for the psychological care and treatment of people referred within Tayside. To take into consideration associated social, emotional and mental health difficulties, and the impact of these difficulties on individuals, families, carers and other professionals.  This will be based on an appropriate theoretical framework of the client’s / families’ problems, involving consideration of highly complex factors such as historical and developmental processes that have shaped the individual, family or group and utilising techniques where there is evidence of effectiveness

To communicate with clients, families, groups and other professionals in a skilled and sensitive manner, using high levels of interpersonal skills, and in an understandable format regarding information concerning the assessment, formulation and treatment plan.

When appropriate to be responsible for the coordination of care, ensuring the provision of multi-disciplinary care packages appropriate to client’s needs, co-ordinating the work of others involved with the client, arranging and chairing reviews and keeping all those involved up to date with progress. To facilitate the discussion of the psychological basis and management of the client’s current difficulties with family, carers and other health and social care professionals.
 
To be responsible for implementing a range of psychological interventions for individuals, families and groups. To monitor progress and evaluate treatment options taking into account both theoretical models and therapeutic methods utilised and reformulate where considered necessary taking into account the client’s clinical and social history and their current presentation.  
To exercise autonomous professional responsibility in managing the assessment, treatment and discharge of clients whose care plans are primarily psychologically based.

To provide written and verbal clinical reports (and occasionally legal reports) to the referring agent and relevant others in a skilled and sensitive manner, containing information concerning the assessment, formulation and treatment plans of clients and to provide progress reports during the course of psychological input.
To contribute directly and indirectly to a psychologically based framework of understanding and care to benefit all clients utilising the service, across various settings and agencies serving the client group. 

To provide specialist psychological advice, guidance and consultation to other professionals contributing directly to client’s formulation, diagnosis and treatment plan. To participate in and encourage integrated approaches to working with other relevant professionals involved in the client’s care in line with current legislation.



Consultancy, Teaching, Training and Supervision: 

To provide consultancy, teaching and training on psychological aspects of care to staff working with these client groups across a range of agencies and settings, as appropriate.  Consultancy, Training and supervision are the major responsibilities of these posts and involves the development, production and presentation of individually tailored training programmes. The post holder will lead and have responsibility for these programmes which will be developed through the Psychology Consultancy Care Pathway.

To contribute specialist knowledge and skills to the pre- and post-qualification teaching of clinical psychologists, as required.

To provide training/teaching sessions on applied psychology doctorate courses, undergraduate and postgraduate medical courses and to professionals and carers.

To provide clinical placements for trainee psychologists*, including holding clinical responsibility for the caseload of trainees and ensuring that they acquire the necessary skills, competencies and experience to provide good psychological care for this client group (*depending on years post qualification experience).

 
To assess the clinical competence of trainee  psychologists and provide formal evaluation of their competency to the relevant training body (British Psychological Society and University of Edinburgh)

To provide professional and clinical supervision of trainee psychologists and assistant psychologists in both an individual and group format. To contribute to the induction and supervision of volunteer workers within the department, as appropriate

To provide supervision to staff of other professions working with the client group across a range of agencies and settings on psychological aspects of their work, as appropriate

To contribute to the continuing professional development of other members of the team, the area-wide clinical psychology service through workshops and seminars within the department. 


Management, Recruitment, Policy and Service Development:

To contribute to the development, evaluation and monitoring of the operational policies and services of the area wide psychology department through the use of highly developed professional skills in research, service evaluation and audit in consultation with line manager.

To advise both service and professional management on those aspects of the service where psychological and/or organisational matters need addressing.

To participate in and contribute to the development and work of relevant wider organisational groups.

To exercise delegated responsibility for the delivery of psychological services across the three parts of Tayside as required.

To contribute to the development of the Area Psychology Service, evaluating and monitoring operational policies and services, through the deployment of professional skills in research, service evaluation and audit.

To contribute to the general development of psychology services by attending regularly and participating in service meetings in the Area Wide Psychology Service.

To manage the workloads of trainee clinical psychologists and assistant psychologists, within the framework of the service’s policies and procedures

To be involved in the short listing and interviewing of voluntary workers or assistant    
      psychologists as appropriate

Research and Service Evaluation:

To utilise theory, evidence-based literature and research to support evidence-based practice in individual work and work with other team members, families and staff teams.

To undertake systematic literature reviews as required for clinical casework and clinical and service related research purposes 
To initiate and supervise complex audit and service evaluation with colleagues within and across the service to help develop and improve services to clients and their families. 

To undertake, as appropriate, high quality clinically relevant research, (involving data collection, complex statistical analysis and interpretation of psychological data and preparation of research papers and reports) observing NHS ethics procedures, applying as appropriate for internal and external funding.

To disseminate findings of research, and service evaluations through peer reviewed publication and presenting at professional conferences. 

To supervise and support the research of assistant psychologists and trainee clinical/counseling psychologists.
To provide research advice to staff of other professions who are undertaking research.  

To ensure service users are considered in research and acknowledge and attempt to overcome barriers to their involvement.

Continuing Professional Development:

To receive and make appropriate use of regular clinical and professional supervision from a senior clinical psychologist in common with all applied psychologists and in accordance with departmental and British Psychological Society good practice guidelines.  To provide and participate in peer supervision both within the local area and the wider Special Interest Group in Addictions in Scotland.

To undertake a job appraisal and review of agreed goals for continuing professional development on an annual basis. 

To maintain and update knowledge and gain additional highly specialist experience and skills relevant to applied psychology and/or the Addictions Service, in order to meet agreed goals for continuing professional development.

To develop and maintain the highest personal standards of professional practice through active participation in internal and external CPD training and development programmes.

To maintain a log of continuing professional development activities (e.g. both internal and external CPD training and development programmes) in accordance with professional guidelines and HPC. 

To participate in and contribute to the continuing professional development of other members of the Area-wide Department of  Psychology

General:

To contribute to the development and articulation of best practice in psychology across the service by continuing to develop the skills of a reflexive and reflective scientist practitioner, taking part in regular professional supervision and appraisal and maintaining an active engagement with current developments in the field of clinical/counseling psychology and related disciplines.

To maintain the highest standards of clinical record keeping including data entry and recording, report writing and the responsible exercise of professional self-governance in accordance with professional codes of practice of the Health Care Professions Council and NHS Tayside policies and procedures.

To manage personal clinical workload and appropriate professional duties and responsibilities to ensure an efficient and effective service.

To abide by the Codes of Conduct applicable to all Chartered Applied Psychologists as required by the British Psychological Society, It’s Divisions and the HCPC professional regulatory process.
To maintain up to date knowledge of legislation, local and national policies and issues in relation to the mental health of children, adolescents and adults. 

To contribute to the general development of the department by regularly attending and participating in meetings both at a specialty and area-wide level. 

To comply with the policies of NHS Tayside and the Psychology Service, including Health and Safety and the care and management of equipment and materials.


	6. 
COMMUNICATIONS AND RELATIONSHIPS

Communication:
 Constantly required to communicate with clients and families, colleagues and other professionals in a highly skilled and sensitive manner. Also required to consider the method of communication utilised with people with substance misuse issues, as this may need to be adapted depending on their developmental stage, cognitive functioning and/or level of understanding.

 Communicating with GP’s, other members of the primary care team, psychiatrists, psychologists, voluntary agencies, addictions workers and social work colleagues regarding clients’ needs is required on a regular basis to ensure efficiency of service delivery.

 Communication with clients regularly involves dealing with highly complex and sensitive information. Issues of confidentiality and discretion have to be negotiated regularly and dealt with prudently and judiciously.

Conducting both planned and impromptu telephone conversations with clients, professionals and carers regarding client treatment needs.

 Clients sometimes present with barriers to communication such as sensory impairments and cognitive impairments. On occasions, an interpreter may be required to be present for hearing impaired clients and questionnaires may need to be read out to visually impaired clients. Also, materials sometimes have to be adapted for patients with different cognitive abilities

 Providing written reports as required for GP’s, other relevant professionals, solicitors and courts.

 Barriers to understanding have to be negotiated. This can occur with professionals working from different models of aetiology such as the difference between the medical model and the biopsychosocial model. Significant differences may also occur between health and the voluntary agencies and social work. Differences must be explored and resolved to maintain effective communication.

 Consultancy work is undertaken with colleagues outside the applied psychology professional to inform patient management.

Teaching and training is provided to doctoral trainee psychologists, psychology colleagues and non-psychology colleagues as required.

 Conference presentations and journal publications require ideas to be communicated articulately and coherently.

 Regularly email departmental colleagues as well as other professionals.

 Attending regular team meetings to maintain a high visibility of psychology and afford other team members the opportunity to discuss psychological formulations and treatment plans.


Relationships:
 To form and maintain appropriate therapeutic relationships with clients, families, carers, care staff and other professionals.

 Ability to foster productive working relationships with departmental colleagues and colleagues from other professions. Work collaboratively to provide a co-coordinated and effective service in primary care setting such as GP Practices. Communicate on matters of treatment options and optimum service delivery.


	

7. KNOWLEDGE, TRAINING AND EXPERIENCE REQUIRED TO DO THE JOB


A good honours degree in psychology that provides eligibility for graduate basis for registration with the British Psychological Society

An accredited post-graduate doctoral level training in clinical/counseling psychology to meet the requirements for eligibility to register as a Chartered clinical/counseling Psychologist with the HCPC. Once registered as a Practitioner Psychologist, the post-holder must maintain registration with HCPC.

Post qualification experience working with adults with complex psychological problems.

Ongoing professional development activities as required to continue practicing as a Practitioner Psychologist. 





ESSENTIAL ADDITIONAL INFORMATION

	8. SYSTEMS AND EQUIPMENT

Frequent use of computers and Dictaphones
 Regular use of tape and CD recording equipment for preparation of patient therapy aids
 Frequent use of a wide range of play and art materials and toys for therapeutic work with children 
 Regular travel across Tayside Health Board and between clinical settings requires the use of a motor vehicle
 Office equipment is regularly used such as photocopiers and paper shredders, equipment is used for teaching or clinical purposes such as overhead projectors, digital cameras and video cameras, video recorders and digital recorders, digital editing equipment and data (Powerpoint) projectors.
Required to maintain accurate and comprehensive clinical notes and consultation records for every client seen as defined in the operational policy and BPS code of Conduct, utilising both case files and the services’ electronic patient record system and correspond with referring and other relevant agencies as appropriate.
 Required to provide weekly appointment diaries for administrative purposes and complete travel claim forms.
Required to provide monthly statistics on client contacts for the departmental and Scottish ISD databases.
Knowledge and competent use of computer software packages is essential such as:
Software packages such as Microsoft Office for producing text, databases and spreadsheets
Software packages such as SPSS for the storage, manipulation and statistical analysis of data 

Use of online databases and e-library resources for literature reviews

The post-holder is expected to exercise autonomous professional responsibility on a day-to-day basis for managing personal clinical caseload including the assessment, treatment and discharge of clients whose care plans are primarily psychologically based.

Required to autonomously anticipate and take steps to resolve problems that occur within the designated practices and areas of clinical work associated with the post.

The post-holder works autonomously within professional guidelines and the overall framework of the service’s and Trust’s policies and procedures including those relating to Health and Safety and Confidentiality of Information.

The assignment of clinical cases is autonomous, based on the post-holder’s own assessment of capacity and the clinical needs of the locality. 

The post-holder is expected to receive and make appropriate use of regular clinical and professional supervision from a clinical psychology colleague in common with all clinical psychologists and in accordance with professional practice guidelines.

The Lead Consultant Clinical Psychologist or the Area Head of Service may assign service evaluation and audit tasks or the post-holder may work on these autonomously. 

Reviews of work and professional development are undertaken by the Lead Consultant in Substance Misuse through the PDP system, on a regular basis in common with all clinical psychologists and in accordance with professional practice guidelines.


	9. PHYSICAL DEMANDS OF THE JOB

Physical effort:
 Working in different settings across a very wide geographical area requires frequent travel throughout the day therefore driving is essential.

 Basic PC and keyboard skills are required on a regular basis for reports, data entry and analysis, email communication and preparation of teaching material.

 Degree of manual dexterity required for administration of neuro-psychological tests such as accurate timing and co-ordination of materials whilst simultaneously attending to the clients’ cognitive, behavioural and emotional responses.

Clinical work requires sustained sitting in restricted situation for several hours. 

Carrying patient files, psychological test materials, creative and art materials, audio-visual equipment between clinical settings on a daily basis as required which can be heavy. Effort required in the moving and setting up of equipment.

Mental effort:
 A high degree of focused concentration and prolonged mental effort is required during patient interviews and group work.

 Such concentration and mental effort can also be required in professional and clinical meetings.

 Non-clinical aspects of the post (teaching, training and research) require extensive analytical skills as well as high level abstract thought and conceptualisations.

Emotional demands:
 Sustained attention to the emotional needs and distress of patients is emotionally very demanding. For example, clients often have very complex problems including sexual abuse or other trauma issues, bereavement issues or anger problems and some of them regularly self-harm.  There may be sudden unexpected death of service users.

 Exposed to highly emotive material on a daily basis through the provision of psychological care to clients and families with significant psychological and mental health difficulties

 In the clinical setting, the atmosphere can sometimes be hostile with frequent risk of verbal or physical aggression due to the nature of the client problems being dealt with and the child, adolescent or other family members being in distress and/or an emotionally charged state.

Environmental demands:
 Conducting clinics in environments such as busy outpatient settings and GP Practices and Health Centres introduces distractions and unpredictability which must be managed.






	10. DECISIONS AND JUDGEMENTS

 With regard to clinical work, the post-holder must decide on the most appropriate treatment option based on the clinical material provided by the client(s) and gained through other informants during assessment. As new information is obtained, the post-holder must compare this with previously held information and assess the suitability of the intervention or therapeutic approach being undertaken. The post-holder may reformulate the client’s case depending on the new information gathered and consequently alter the treatment approach accordingly. 

 In relation to risk assessment, the post-holder is required to respond to information from the client or another individual that suggests that the client or another person is at risk of physical harm. This involves making appropriate enquiries and informing the relevant agencies whilst also respecting the client’s right to confidentiality as much as is possible.

 Decisions in relation to concerns about child protection.

The post holder has Clinical autonomy for decisions concerning prioritisation of own caseload, treatment and discharge of cases.

Responsibility for Records Management
All records created in the course of the business of NHS Tayside are corporate records and are public records under the terms of the Public Records (Scotland) Act 2011.  This includes email messages and other electronic records.  It is your responsibility to ensure that you keep appropriate records of your work in NHS Tayside and manage those records in keeping with the NHS Tayside Records Management Policy and with any guidance produced by NHS Tayside specific to your employment.




	
11. MOST CHALLENGING/DIFFICULT PARTS OF THE JOB
 Clinical work involves working intensively with clients for an hour at a time, or longer if group work, listening to and/or having client’s accounts of traumatic life experiences corroborated. These experiences can include physical, emotional, sexual abuse and/or neglect. The post-holder can also bear witness to the client’s high levels of associated physical and emotional distress. The post-holder must maintain a high degree of professionalism when faced with such emotive and distressing situations and continue to provide a stable and secure therapeutic environment.

 There is a need to utilise a broad range of clinical skills in order to build a working therapeutic alliance with disadvantaged or difficult to reach (e.g. roofless homeless and many problem drinkers and opiate users) adults their families and carers.  This includes the skilled and sensitive assessment of information that clients are resistant to discussing (i.e. issues of abuse/neglect/abandonment, substance misuse, offending behaviours etc) and the ability to sensitively communicate, to third parties, this information and other information the client may find distressing.

 The presenting problems associated with clients of Substance Misuse services frequently includes verbal and physical aggression. The post-holder is therefore likely to be exposed to verbal aggression on a frequent basis and to a risk of physical aggression.  This risk is increased as the post-holder is likely to offer psychological help in isolation from other colleagues.  

 Clinical work may involve working through creative and art approaches.  The risk of physical aggression and/or injury may be increased in this relatively unstructured therapeutic environment.

 Being aware of the client’s history and current situation and using this information to monitor the risk they pose to themselves and others.  This is particularly important when working with the substance misusing population, whose unpredictability and increased risk of blood-borne viruses and other infectious diseases could potentially lead to a serious risk of contamination for the post-holder.  Informing other professionals of changes to the client’s risk levels is an essential part of this.

 Frequent exposure to highly distressing and emotional circumstances arising from the demanding and challenging nature of the work with this population.

 Containing and managing the aggression, stress and anxieties of clients towards family members and social and healthcare professionals.
Managing the anxieties, stress and sometimes hostility of carers and other colleagues involved with the patient.

 Responding to urgent situations whilst holding a full caseload and managing other clinical responsibilities.

 Focused and sustained concentration required for long periods of time during clinical and consultancy work with patients.

 Ability to move quickly and seamlessly between different tasks such as work with patients, research activity and professional development so as to be able to competently meet the demands of each situation.

Working in a variety of settings and the travel time between bases puts demands on time management skills. 

 Working within different professional networks and agencies can be time-consuming and challenging at times.  

Sudden and unexpected death of clients.
























		
APPENDIX 1

					
ORGANISATIONAL POSITION – PSYCHOLOGICAL THERAPIES
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