NHS Greater Glasgow and Clyde
	1.   JOB IDENTIFICATION

Job Title:

 Mental Health Practitioner

Responsible to (insert job title):

 Team Lead
Department(s):

ADHD Waiting List Initiative
Directorate:

GGC HSPC - Mental Health

Operating Division:

GGC Mental Health Services
Job Reference number (coded):

No of Job Holders:

1
Last Update (insert date):

November 2023
2.    JOB PURPOSE
The post holder will have to be 1st level Mental Health Nurse and work across the PCMHT & CMHT. The post holder should exercise full clinical responsibility and accountability for the assessment of Adult Attention Deficit Hyperactivity Disorder adhering to their professional guidelines and scope of practice. The post will have particular remit of leading on ADHD assessments, providing written feedback to the referring CMHT for further physical health and wellbeing and the delivery of Psychological interventions across the teams.
They must also work collaboratively within a multi-disciplinary team, to provide a specialist mental health service, through provision of assessment and evidence based psychological interventions. This will typically promote and provide self-help materials.  The practitioner will promote good mental health and wellbeing initiatives, through treatment and preventatively, through health promotion, early intervention.
· By providing specialist advice, consultation, training and supervision to other members of the Mental Health Network, Primary Care and to trainees in a variety of professions.

· Developing the role of the Mental Health Practitioner and the practitioners own profession; within the service across the city, will be a key aspect of the role. 

· There will be a responsibility for day to day management and clinical supervision of other staff.

· Leadership Skills will be required to ensure a high standard of service delivery.


	3.   ROLE OF THE DEPARTMENT

The ADHD Waiting List Initiative is providing the assessments to the wider Community Mental Health Teams to allow them to focus on core services by providing NHS specialist intervention. This service has responsibility for delivering mental health services to all adults within GGC. The Mental Health Nurse is tasked with providing a service for those with mild to moderate mental health difficulties as well as severe and enduring mental health.
This service is continually evolving. However the current Mental Health remit includes:

· Community development and health promotion functions. These operate to strengthen individuals, strengthen communities, reduce the structural barriers to mental illness services and support the relationship between community bride builders and community resources.

· Community bridge building. This operates to assist in identifying and building opportunities around the needs of individual service users. It includes enabling access to self- help and support where appropriate.
Once the service is developed locally, there will be an expectation that it is redeployed to the wider GGC service.



	4. ORGANISATIONAL POSITION
                                   
[image: image1]



	5.  SCOPE AND RANGE

The post-holder will be expected to practice within a legal & ethical framework as defined  by: - 

· Code of Professional Conduct of NMC,

· National mental health related legislation

· National and local policy, guidelines and protocols.

The post-holder will predominantly practice in the out-patient setting. 

· Contributing to the design of specialist intervention packages for individual patients and development of group work 

· To act as a specialist resource for community staff

· To provide clinical supervision to individual colleagues and trainees as required.
The team provides a service for individuals with common mental health problems. It is imperative that the mental health practitioner has a high level of education/training and a broad spectrum of analytical skills and experience as their responsibilities are varied. This should include:
·    Extensive involvement with the preventative, developmental and wellness initiatives,
      as well as organisational contributions.
·    The post carries no responsibility for financial management though the post holder is expected to support the Service Manager by utilising available resources to maximum effect whilst effectively meeting the essential demands of patient care.
·    A specialist part of our role is to promote knowledge and the use of self-help techniques. This will be instrumental in promoting good mental health.
·   There is constant pressure to contain waiting lists and to utilise very scarce resources in an effective and efficient manner, whilst referral rates remain high.

·    We offer leadership, education and guidance to other professionals, building and maintaining strong links with community agencies.
· Post require excellent project management skills. 




	6. MAIN DUTIES/RESPONSIBILITIES 
Clinical
·   To carry out telephone and virtual/online assessments, intervention and give advice. Face-to-face appointments can be offered if it is deemed necessary by team/nurse
· To carry out specialised mental health assessments of referred patients/clients and to feedback in writing to the GP the findings of the assessment using a variety of measuring proforma as used by the team which will specify details of planned interventions and appropriate redirections
· To apply specialist knowledge and expertise in the application of evidence-based psychological interventions and assessments
· To plan, develop and undertake educational and therapeutic group programmes as indicated by client need
· To demonstrate effective caseload management and skills in determining priorities and the effective managing of resource allocation
· To independently make decisions with regard to the clients package of treatment, which may include redirecting referrals onto other agencies and services (e.g. CMHT, voluntary organisations)
· To recommend discharge when appropriate to the care of the GP and to inform them, in writing, of the outcome of the intervention/treatment, this will be actioned through the referring CMHT
· To have clinical responsibility for the patient/client whilst in the mental health practitioners care
· To use existing systems for recording clinical activity including EMIS
· To be aware of and monitor ongoing assessment of risk and management
· Routine measurement of clinical outcome measurement.
Professional
· To adhere to the mental health practitioners own Professional Code of Conduct in line with local guidelines
· To review and reflect on practice and performance through the effective use of professional and clinical supervision and appraisal to facilitate professional development, in accordance with good practice guidelines
Service Development
· To contribute to the development of the service by responding to locally identified needs and participate in regular audit and review of the services
· To promote and strengthen links between the PCMHT and practice based staff, clients and other relevant agencies
· To lead improve access to hard to reach groups including older people.
Education and Research
· To participate in the evaluation and monitoring of the effectiveness of the services offered by the service by the use of measures such as CORE net (Clinical Outcomes in Routine Evaluation), by contributing to quarterly reporting and by contributing to the annual report
· To contribute to research and the development of the service by the gathering and analysing of data, and to use such data to identify both gaps in the service and unmet needs
· To contribute to in-service training programmes in the Mental Health Network by means of participation and formal presentation
· To provide a specialist educational resource not just to the mental health, but the whole network.
· To provide mentoring and supervision to students once service is appropriately developed
Organisational
· Planning and organising appointments with clients in conjunction with the availability of necessary facilities
· To contribute to the development and maintenance of the highest professional standards of practice through active participation in internal and external CPD training and development programmes in consultation with the clinical lead
· To maintain the highest standard of clinical record keeping and report writing in accordance with professional codes of practice, policies and procedures
· To undertake administrative duties such as keeping appointment diary up-to-date, maintaining an accurate EMIS record, completing psychological assessment tools and CORE assessment forms or other data recording systems as used by the team, providing written reports for GP’s and maintaining up to date progress notes
· To assist in the evaluation of the service by ongoing collection of statistical and qualitative data
· To represent the service at meetings, for instance, GP clinical meetings and CMHT referral meetings
· To be aware and comply with the policies, procedures and service standards of the HSCP/GG&C
Communication
· To assess clients needs using sensitivity and enhanced interpersonal skills within a highly emotive atmosphere
· To communicate sensitively with clients (face to face and on the telephone) regarding their treatment, where there may be barriers to communication associated with mental ill health
· To communicate the complex nature of the information on the nature of psychological therapies and the conditions under which it is delivered
· To establish a therapeutic alliance or referral pathway to enable better communication
· To communicate effectively with other non statutory bodies
· To develop close working relationships with primary care, secondary care and voluntary sector professionals, e.g. GP’s, Health Visitors, District Nurses and  wider mental health teams 
· To provide written reports (initial assessments and discharge reports) for referrers
· To communicate effectively and sensitively with clients over and above therapy regarding logistical information
· To liaise with the clinical lead and service manager
· To promote positive attitudes to mental health, e.g. by participating in public awareness events.


	


	7a.  EQUIPMENT & MACHINERY - will typically include:

· Computer and Microsoft Systems

· Telephone, including fire and emergency functions

· Computer accessories e.g. laptops and projectors

· Audio recording e.g. for use in clinical sessions 

7b. SYSTEMS

The post-holder will be required to have a sound working knowledge of a wide range of local systems which will include: -

·      Care-planning and record-keeping systems

·      Fire and emergency procedures

·      Clinical and managerial policy relevant to the clinical area 

·      Health and safety policy relevant to the clinical area

·      Infection control policies and guidance

·      Staff appraisal including the Knowledge and Skills Framework and professional development systems

·      Data Protection and Freedom of Information

·      Use of information systems to include database, CORE information systems, patient records, written reports to other professionals

·      Adhere to Division policies when using equipment.

·      Within the team contribute to operational policy implementation and monitoring

·      Ensuring availability of the resources necessary for therapy to take place

·      Collate and disseminate quarterly and annual report information.

·      Sound working knowledge of a wide range of local systems within the department and the wider Health Centre environment e.g.: health and safety and alarm systems.




	8.  DECISIONS AND JUDGEMENTS

The Mental Health Nurse is expected to make autonomous clinical decisions on a day to day basis. In this respect the post-holder will be regularly required to make decisions and judgements related to: -
· Make recommendations to CMHT for allocation or discharge following assessment
· Assessment of individual’s mental health problems and feeding this back to the referrer.

· Prioritising the care needs of people and altering the treatment plan as required
· Identifying the most appropriate interventions required to address identified needs.

· Recognising and responding to emergency situations in a manner which minimises clinical risk

· Making judgements with regard to enacting the ‘least restrictive’ measures to 

           manage identified clinical risks 

· Identifying sudden and gradual changes in the patient’s condition and responding accordingly in a manner which minimises clinical risk.

· Taking into account of the role and competency of less experienced staff or those in training when delegating work to them.

· Making judgements about the person ability to participate in the planning and delivery of care and make informed choices in this regard.

· Making judgements regarding the need to maintain or breach confidentiality in line with Professional Guidelines
· To function as an independent specialist practitioner to make decisions and 

     judgements regarding suitability for therapy, readiness for discharge and the 

    onward referral to specialist services if indicated.

· To participate supervision from to discuss individual case work and professional development.

· To analyse complex information and its interpretation and to make it meaningful 
     and applicable to the client.

· To differentiate between a range of options in terms of interventions

· To formulate opinions regarding diagnosis of presenting conditions 

· To take appropriate action as to assessment and management of risk, which 

      Includes child protection issues.

· To complete specialist mental health assessments to decide on the appropriate 

     service for the client and facilitate onward referral. 

· Use clinical judgement to make decisions regarding appropriate allocations and 

     treatment planning.

· To make professional judgements regarding the performance of others e.g. 

     other staff, students and taking appropriate actions.

· Post holder must have highly developed analytical skills based on broad knowledge 

     and skills in adult mental health which is underpinned both by experience and therapy.

· To be able to demonstrate good awareness of wider mental health network 

     individual voluntary organisations.




	9.  COMMUNICATIONS AND RELATIONSHIPS 
· To receive and communicate complex & sensitive information in a form understandable to people with mental health problems and their carers.
· To relate empathically to clients with wide ranging complex needs.  This could include major traumatic life events, social deprivation and poor physical health.

· To communicate with clients and carers who may not use English as a first language due to cultural diversity, making use of translators in some cases.

· To make use of interpreters if required in light of impaired communication due to a disability or if English is not spoken.

· To demonstrate effective communication skills with clients and carers, team members, primary care colleagues and other agencies regarding the outcome of short term intervention.

· To produce written reports for other professionals.

· To gain consent from the client if information is required to be shared.

· To establish robust communication networks with clients, carers and other health and social care workers and agencies including independent and voluntary sector.

· To provide and develop awareness of the role of the mental health team and facilitate effective working relationships.

· To ensure that up to date written and electronic records and activity data are maintained in accordance with professional and divisional standards.

· To attend relevant clinical meetings to provide advice on mental health team input/ involvement.

· To take an active role using interpersonal skills in establishing and maintaining relationships through day to day team building and promoting staff morale within the primary care team.

· To be aware of the potential conflict issues within and between agencies and liaises with the appropriate individual regarding resolution and support for staff.

· Sound presentation skills to communicate a wider understanding of key topics.

· Effective use of interpersonal skills and advance concentration levels to be receptive to verbal and non-verbal communication.

· Building a therapeutic relationship with someone who is difficult to engage with.




	10. PHYSICAL, MENTAL, EMOTIONAL, ENVIRONMENTAL DEMANDS OF THE JOB

These are wide-ranging and will include: -

Physical Demands: 
· To drive to CMHT as required

· Seated for prolonged periods

· Post holder will be required to use keyboards in line with health and safety legislation.

· To carry out some evening work and early appointments. 
Mental Demands :

· Constant efforts to maintain a balance between managing the waiting list and adequately addressing the needs of clients who are currently in treatment.

·    Accurately reading and interpreting clinical, legislative and organisational documents whilst working under pressure

·   Working on own initiative in the field with a significant degree of autonomy in terms of clinical decision-making

·   Effectively managing personal time in the face of competing clinical priorities which can be unpredictable at times

·   Frequent, prolonged, intense concentration required for periods of therapy 
·   Continuous re-evaluation of the therapeutic process

Emotional Demands:
·   Communicating with distressed/anxious/worried patients/relatives.

· As an independent specialist practitioner, the post holder is expected to manage     a clinical caseload which includes self-harm, suicide risk, neglect, deprivation, abuse, chronic physical illness, and loss and bereavement.

· Maintaining personal wellbeing in an environment in which you are frequently exposed to traumatic and distressing information.

Environmental demands: 

· Working in isolated situations

· There is the potential for verbal and/or physical abuse therefore the post holder must always be aware of risks and deploy systems to manage this



	11.  MOST CHALLENGING/DIFFICULT PARTS OF THE JOB

· Effectively assessing and managing clinical risks related to suicide, self-harm and harm to others

· Engaging and maintaining therapeutic relationship 

· Developing and maintaining a therapeutic relationship with people and sufficiently detach from their problem to maintain personal emotional wellbeing 
· Effectively meeting patient care and service demands within available resources.

· Working jointly, and sharing information with, other statutory and non-statutory organisations in order to provide packages of care, while at the same time maintaining a professional focus in relation to consent and confidentiality. 

· To manage pressure to contain waiting lists and to utilise resources in an effective and efficient manner.

· To promote the unique qualities of the post holders profession, in this role.




	12.  KNOWLEDGE, TRAINING AND EXPERIENCE REQUIRED TO DO THE JOB
The post holder must:

· Have an appropriate professional background. This could include being a 1st level mental health nurse, with minimum 2 years post graduate experience.
· Be registered with an appropriate professional body.
· Have experience of working with individuals who have experienced common mental health problems.
· Will require some evening work.
· Have training in psychological therapies relevant to the post and which is evidence based e.g. CBT, solution focussed therapy approach, SPIRIT.
· Post Holder must hold full driving licence as the position requires to drive to various clinics throughout GGC
The post holder should also be able to demonstrate:
· excellent communication and organisational skills

· good team working skills

· the ability to work independently and without direct supervision, set own clinical priorities

· the ability to reflect and critically appraise own performance

· the ability to analyse professional and ethical issues and respond appropriately

· knowledge and of the role of Primary Care Mental Health Teams within the Mental Health Network
· knowledge of the role of Community Mental Health Teams, Social Work Area Teams and non-statutory organisations within the mental health network

· knowledge of health and social work legislation and its practice in relation to clinical area

· The ability to organise and respond efficiently to complex information. 

· The ability to select and implement clinical guidelines to ensure best practice and evidence based interventions

· Evidence of continued professional development and a commitment to ongoing continued professional development relevant to area of practice.

· The ability to work across both teams and develop good working relationships with various disciplines.

· Possess excellent organisational and project management skills



	13.  JOB DESCRIPTION AGREEMENT

 Job Holder’s Signature:

 Head of Department Signature:     


	Date:

Date:


Service Manager





Nurse Team Lead





Mental Health Practitioner


 (this post)
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