NHS GREATER GLASGOW & CLYDE

Job Description

	1. JOB IDENTIFICATION

Job Title:                Dental Nurse (Sedation)
Responsible to:     Dental Manager
Department:           The Royal Alexandra Hospital and Stobhill ACH 
Directorate:            Oral Health Directorate


	2. JOB PURPOSE

To work within the Dental Nursing and multi-professional team to ensure a high standard of care to a defined patient group.  Competently perform the necessary technical / physical aspects of care for this defined patient group. This includes medically compromised and patients with additional needs including physical and learning disability.


	3.  ROLE OF DEPARTMENT

	Greater Glasgow and Clyde Oral Health Directorate include Glasgow Dental Hospital, and the public dental service.  The sedation service for Greater Glasgow and Clyde comes within the public dental service.  It is based at The Royal Alexandra Hospital and further site at Stobhill ACH.  It is responsible for provision of conscious Sedation for dental treatment in both primary and secondary care.  


	4.  ORGANISATIONAL POSITION
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	5. SCOPE AND RANGE

Provide sedation information and support to the patient, parents and carers.

Undertake  assessments –Dental Nurse led 

Assists dentist with dental treatment pre and post operative dental hygiene to patients in 
specialist dental areas e.g.: orthodontic, maxillofacial, Oral Cancer Rehabilitation
Implementation of standards of specialist dental nursing practice, in guidance with the Scottish Dental Clinical Effectiveness programme (SDCEP)
Dental Sedation Nurses assist dentists in all aspects of sedation (inhalation, intravenous, oral)

Responsible to the Team Leader for professional management work review and formal appraisal of performance, EKSF and Personal Development Plan.
Ensure effective day to day management of other resources including supplies, pharmacy and equipment.



	6.  MAIN TASKS, DUTIES AND RESPONSIBILITIES

	Clinical

Assist the dentist during specialist treatment, patient assessment clinics which are Dental Nurse led and treatment procedures. This includes instruction and endorsing compliance with pre and post treatment advice issued under direction of the dentist prior to procedure at the assessment clinic
Empower patients to take responsibility for their oral health; well-being and future lifestyle by practising in an open and transparent inclusive manner, there by ensuring patients have the relevant information to participate in decisions about their care.

Participate in covering the General Anaesthetic special care as part of the theatre team as required.

Responsible for the recovery of the patient including administering oxygen to the patient as instructed by the clinician.

Provides pre and post operative dental hygiene advice to patients in specialist dental areas e.g.: orthodontic, maxillofacial  

Ensure effective communication with patients and relatives/significant others, taking account of lifestyle, gender and cultural background, through the use of communication aids, external resources where necessary (e.g. translation services, social work, etc)

Ensure clinic is prepared for patients and co-ordinate availability of all equipment (including all necessary Personal Protective Equipment), patient records, lab work, instruments and materials. Check Emergency Drugs, Defibrillators, Blood Pressure Monitor, Pulse Oximeter are available for clinician to execute treatment plan for patients.
Monitor level of resources including supplies, pharmacy ordering of controlled drugs and equipment.
Recording and countersigning of controlled drugs.

Ensure patient appointments are arranged in line with the needs of their treatment plan. This may require liaison with internal and external general dental practitioners located in other hospitals or dental practices, Glasgow Dental Hospital, Royal Alexandria Hospital, and Stobhill ACH.
Maintain patient records in line with current data protection and GDC guidelines for records and record keeping.

Cannulate and take bloods from patient as required.

Measure and record Blood Pressure, Body Mass Index, Weight, saturations, Respiratory Rate.
Participate in surgical pause ensuring patient details and consent along with treatment plan are valid, and the patient is aware of the proposed treatment plan.

To assist the clinician with the provision of all aspects of dental treatment including aspirating, mixing of materials and presentation, checking of hand pieces/instruments, Lab work.
Physically support the patient, assisting the clinician during treatment with pre and post treatment care including the reinforcement of instructions to patients.

Manage post operative bleeding of the patient following procedures; ensuring the airway is clear at all times using suction equipment.

Ensure the patient is fit and healthy and ready for discharge following sedation to department criteria.  Discharge with the approval of the clinician.

Removal of cannula, recording Blood pressure, saturation levels and respiratory rate and recording these in patient’s notes and discharging patient.
Ability to set up emergency drip stand and knowledge of emergency drugs and procedures.

Professional
Practice within the legal and Ethical framework as established by GDC and National Legislation to ensure patient interest and well-being are met.

Work within the National Health Service (NHS), NHS Greater Glasgow and Health & Safety Executive (HSE) Legislation, Policy, Guidelines and procedures.

Registration annually updated with General Dental Council
Up to date Immediate Life Support annually
Continuous Professional Development in line with General Dental Council guidance
Education and Research/Audit
Contribute to the provision of an appropriate learning environment in line with GDC recommendations for the National Examination Board for Dental Nurses (NEBDN) and other post qualification courses (e.g. Section 63). Provide day to day supervision of trainee dental nurses.
Demonstrate own professional development inline with mandatory requirements for Post Qualification revalidation. 
Participate in research/clinical audits in conjunction with relevant Professional groups.  
Participate in clinical governance
Organisational
Organise own time out with clinical session commitments under the direction of the Dental manager.  

In conjunction with the Dental Nurse Manager ensure that the nursing resource is utilised efficiently and effectively.  

Deal with complaints in line with Local Complaints Policy, from patients and relatives face to face or by telephone and ensure the appropriate action it taken to resolve at early stage and report outcome to Dental Nurse Manger.  Always attempt Local Resolution.


	7a. EQUIPMENT AND MACHINERY

	Must be aware of the responsibilities placed upon them under the Health and Safety at Work Act 1974, to ensure that the agreed safety procedures are carried out to maintain a safe working environment for patients, visitors and employees.  

Care and Maintenance of Equipment

Daily care and checking of all dental equipment including:

Cleaning and disinfecting of surgery work surfaces and dental equipment at the start and finish of each session and in between patients.

Cleaning of aspirators and spittoons.

Weekly check of emergency oxygen cylinder.

Maintaining high standards of cleanliness and infection control in accordance with organisational policies.

Daily use of equipment including:

Amalgamator

Aspirator

Dental Curing Light

Dental Instruments

Digital X-Ray Equipment

Specialist Endodontic Equipment

Equipment used for Intravenous Sedation:

Blood Pressure Monitor – to record blood pressure preceding and following treatment.

Pulse Oximeter – to continuously monitor patient heart rate and oxygen levels throughout the procedure

Equipment used for Inhalation Sedation

Inhalational Sedation Machine – delivers sedation gases to patient.

Scavenging Machine – removes exhaled gases from patient.

Handling and disposing of hazardous substances/waste including sharps, clinical waste, dental and cleaning materials in accordance with organisational Health and Safety procedures.

Care, checking of dental and cleaning materials, pressurised gas cylinders, inhalational sedation machine, pulse oximeter, portable dental equipment, sphygmomanometers etc in accordance with the manufacturer’s guidelines/instructions to ensure used correctly in line with organisational Health & Safety procedures.

Office Equipment

Computer System

Photocopier

Telephone System

Fax Machine



	7b. SYSTEMS

	Computer Systems
The post holder is responsible for inputting information into electronic patient administration system where applicable and also into patients written records.

They will comply with the Data Protection Act, Caldicott Guidelines and local policies regarding confidentiality and access to medical records.

Ability to maximise the use of Information Technology to benefit   patient care and treatment, e.g. the IT systems used to support Digital Radiography, Trakcare, and Portal.
Manual Systems
Maintain and update controlled drug book and reconciliation of pharmaceuticals.  

Day book sheet – record all daily patient activity and record of treatment.

Consent Forms – ensuring patient consent forms are current and up to date

Patient Records – updating and filing of patient records e.g. consent, medical history, x-rays and correspondence from other health professionals.

Daily surgery checklist – completion of Standard Operating Procedure Systems –duties regarding cleaning and maintenance of surgery equipment in line with Control of Infection Policy.

GP17 forms – completion of GP17 form for every patient on completion of treatment and forwarding to Practitioner Services in Edinburgh.

Weekly Planners – a forward planner of daily staff activity to be completed and sent to Dental Team Leader on a weekly basis.

Supplies Ordering Systems – stock ordering/rotation and completion of non-stock requisitions, pharmacy orders.

Reporting incidents through DATIX reporting system ; incident reporting systems used by GG & C
COSHH (Control of Substances Hazardous to Health) – developing and maintaining records of documentation regarding the safe use and storage of materials used in the workplace.    



	8.   DECISIONS AND JUDGEMENTS SKILLS

	Uses own initiative and acts within the bounds of existing knowledge and skills within own scope of practice within guidelines
Ability to use own judgement and analytical skills in prioritising the urgency of patient needs.

Assess most appropriate form of conscious sedation for the patient’s anxieties and social background and feedback to the clinician for final agreement.
Monitor and give post operative advice to the conscious patient and escort following Sedation. This includes carrying out visual patient observations in order to ascertain their fitness prior to discharging them from the recovery room once discussed with clinician. 

Prepare the dental theatre/surgery for the session ensuring all appropriate equipment, sedation drugs, emergency drugs tray and all dental forceps and equipment. 
Carry out daily checks and report faults find on equipment.

Demonstrates sound judgement in assessing the emotional and physical care of the patient in a holistic manner.

Report when a breach of Policy occurs to a Dental Team Leader
Assist in the development of action plans to address any system failures.

Exercises the ability to challenge any interaction, which fails to deliver a quality of service to external and internal service users.
Maintain records of waiting times, process referrals into service, prioritise referrals.



	v9.   COMMUNICATIONS AND RELATIONSHIPS

	Explain dental procedures/treatment to patients who may be nervous and have communication difficulties and to parents and carers.

Assess patients social, medical and dental history evaluate their dental phobias and discuss the best form of sedation.

Record patients dietary and sugar intake and give preventative advice.
Effective verbal and written communication with all members of the team within own department and relevant departments, which service the clinical area.
Responds appropriately to patients with challenging behaviour, emotional, physical, mental, medical special needs both children and adults.

Understands non verbal signals from both patients and operator when dealing with special groups of patients.

Work within a dental team and support team ethos is all aspects of patients care
Provide and receive complex, sensitive information requiring tact and persuasive skills, barriers to understanding.

Required to deal with detailed enquiries re: treatment from other agencies.

Internal

Medical/Nursing Staff – by telephone and face to face regarding patient referrals and treatment on a daily basis.

Hospital Ward Staff – regarding patient referrals and treatment on a daily basis.

Hospital Consultants – when working in day surgery/sedation department on a daily basis.

Anti-Coagulation clinic staff – by telephone to check INR levels of patients under treatment as required.

Ambulance Control – by telephone to arrange patient transport on a weekly basis.

Hospital Porters – by telephone to arrange patient transfer from ward to ward or to patient transport area on a daily basis.

Supplies Service – by telephone or order forms on a weekly basis.

Estates Department – by telephone for reporting faults or by documentation for equipment checks.

External

Patients, parents, carers and visitors – attending or bring patients on a daily basis.

General Dental Practitioners – by telephone regarding referrals on a weekly basis.

Social Work Department – by telephone or face to face regarding children in care or families with problems on approx a monthly basis.
Laboratory Technicians – by telephone to make arrangements for delivery/collections of dental prosthesis appliances on approx 2 times weekly.

 

	10. PHYSICAL, MENTAL, EMOTIONAL AND ENVIRONMENTAL DEMANDS OF THE JOB

	Physical Skill/effort

Moving and handling of patients according to level of need e.g. from wheelchair to bed/dental chair.
Moving and handling of department equipment and to facilitate patient care
Must be proficient in the use of hoists for moving patients with a disability.

Walks/stands for most of the shift.

Exposure to body fluids/therapeutic products and hazardous substances (e.g. Mercury)

Assist with or undertake EPP in defined areas therefore requiring appropriate occupational health screening and clearance.
Mental Demands

Daily unpredictable change in work pattern e.g. the balancing of clinical, administration, and control of infection procedures throughout the day for each patient.

Prioritising workload within an environment which has multiple demands on both patient care and organisation of day to day and clinical demands.

A requirement for prolonged concentration during lengthy procedures, updating patient records and paperwork accurately and entering patient information into database.

Regular organisation of workload across disparate sites e.g. hospital, clinics, nursing homes, and domiciliary visits.

Emotional Demands

Regular exposure to patients personal distressing circumstances, e.g. (physical, mental, psychological abuse, substance abuse, social background) 

     Communicating and supporting distressed/anxious/worried relatives/patients/colleagues.

Communicate effectively with special needs or dementia patients, also reassure and explain treatment to children or phobic patients daily.
Build and maintain trust of patient and parents/carer.

Regularly required to gently persuade and motivate patients with challenging behaviour, using empathetic re-assurance skills. Manage the anxiety or phobia of the carer of the patient who are regularly present in the surgery/theatre room.
Environmental Demands

Frequent exposure to body fluids, saliva and blood on a daily basis/ mouth odour /head lice.

Frequent exposure to physical aggression e.g. from anxious/phobic or special needs patients.

Occasional exposure to verbal aggression e.g. from members of the public looking for dental services.



	11. MOST CHALLENGING/DIFFICULT PARTS OF THE JOB

	Communicating and supporting distressed/anxious/worried relatives/patients/colleagues to obtain the best clinical outcome for a patient, some of whom are very challenging and difficult to treat.
Multitasking duties whilst being constantly interrupted by outside influences such as other staff members, patients, relatives and the phone.

Achieving a balance between the demands of direct patient care within existing resources.

Dealing with verbally abusive patients and members of the public whilst maintaining a professional and caring manner.


	12. KNOWLEDGE, TRAINING AND EXPERIENCE REQUIRED TO DO THE JOB

	National Certificate in Dental Nursing or equivalent Dental Hospital Proficiency Certificate in Dental Nursing or NVQ Healthcare Level 3 (Dental Nursing)

National Certificate in Conscious Sedation or equivalent or working towards qualification
Evidence of Continuing Professional Development.

Two years experience in dental nursing 
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