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The FAQ has been developed and agreed to support and reflect the change in the Educational Pathway to recruit to District Nursing Roles (Community Charge Nurse, Band 6).                    
[image: ]Awareness to be taken of the following:
A. The Educational Pathway will be followed and completed prior to being recorded as a District Nurse within NHS Lanarkshire 
B. In addition to the educational requirements, the competency framework will be worked through with staff in post as evidence of core competencies in Leadership Development, Assessment, learning as well as clinical skills, Turas portfolio, Mini Clinical Examination Exercises (Mini-CEX), Direct Observation of procedural Skills (DOPS)and Case Based Discussions (CBD).  It is expected staff will complete the modular educational pathway within 1-2 years.
C. Clinical Time

	Question

	Feedback

	Will my terms and conditions remain the same?  
	Yes, you will remain as Agenda for Change – this includes sick pay, holiday entitlement.

	Where is the information on pay scales and how it works transferring over to a Band 6 Annex 21 post?
	Posts will be appointed using Annex 21 however the policy relating to no financial detriment can be applied to existing NHSL staff where appropriate. Staff will be paid in line with Agenda for Change Terms and Conditions. (Refer to policy for further annex 21 information)
It is recommended that you seek individual pay advice prior to consenting to participate on the program.

	What are the timescales and levels of study required to complete the educational pathway?
	The pathway can be completed within a year but completion can be up to 2 years.  The educational components of the pathway will be tailored to the individual as far as possible. Whilst it is recognised that Level 6 practice should undertake educational preparation at Level 10 academically,  (NMAHP Post registration  framework  P46 / 7 nesd1748-nmahp-development-framework_updated-12-04-23.pdf (scot.nhs.uk)  Some modules , particularly the option modules, may be available at level 9, 10 or 11. Your Practice assessor will work with you to identify you individualised learning plan.
Non Medical Prescribing - V300 will only be offered at level 9/10.
Where a trainee undertakes modules at Level 10 and gains 60 credits, depending on the Higher Education Institution a Graduate Certificate may be awarded.

	Is there flexibility around the timescales to undertake the educational pathway
	Prior learning is recognised and some flexibility is provided with reference to individual circumstances however we need to ensure parity and equity for substantive and trainee staff.

	What shift pattern will I work
	While on the pathway it is expected that you will comply with district nursing rota in and out of hours.

	Will it be a requirement of the post to work through the agreed competency framework in addition to the educational modules.
	Yes. In order to be fully signed off on this part of the pathway you will need to complete the agreed Competency Framework as well as the academic modules. The competency framework is used as evidence of core competencies in clinical practice, facilitation of learning, leadership and evidence, research and development. Evidence of competency will be recorded on Turas, this must be completed prior to final sign off as a District Nurse.

	What happens if trainees find themselves having difficulty with the educational pathway and require support with responsibilities of the role ?
	All trainees will have a practice supervisor and a practice assessor. If you have any concerns or are feeling a little overwhelmed, you should raise this with your practice supervisor and practice assessor who will work with you to develop an action plan to help and support you. 

	Do staff have to stay in post for a specific period of time after completing the educational pathway?
	Yes, this pathway has been developed to support staff to enhance their skills, learning and practice to allow them to become District Nurses. NHS Lanarkshire would hope and anticipate the staff would benefit from the pathway and remain with NHS Lanarkshire. 
In line with the learning, education and training Policy, NHS Lanarkshire reserves the right to reclaim all or part of any funding the staff member has received if they leave within a 2-year period following completion of the academic modules of the pathway. 

	What is the recruitment process for a trainee district nurse
	NHS Lanarkshire’s Recruitment and Selection Policy processes will apply.


	What is the process of applying for courses and funding? 
	Trainees will discuss their development needs with their practice supervisors and practice assessors. A Service Level Agreement (SLA) will be completed and funding will be agreed through practice development this is completed for each academic year.  NB If this process is not followed you may be invoiced by the university for the cost of your modules.  All applications must go through Practice Development.

	How do I find a Supervisor/Assessor for the Clinical Assessment Module? 
	Your Practice Assessor/Practice Supervisor will assist you to identify support for your clinical assessment module, however it is your responsibility to seek this support within your teams.

	Will I be afforded study days to complete modules? 
	Yes, you will be provided with study days, in line with academic pathway and through discussion with practice supervisor, practice assessor and team leader.  You will allocated one study day per academic module running.

	Weekend working – will I need to take charge? 
	Yes. You will be expected to work within your team’s roster and may need to take charge of a shift following appropriate prior supervision.

	I don’t have a full degree. How can I find out about topping up? 
	You can contact one of the Higher Education Institutions to further discuss your academic requirements around achieving your degree.  
Before coming on to the pathway you might want to undertake some of the option modules at level 9 or level 10 which are detailed below. 

	What is the expected Caseload size within this role?
	There is no defined or agreed size of caseload. This is due to the complexity of a caseload being more than just the number of patients. There is a tripartite discussion and agreement between the Practice Supervisor, Team Leader, Practice Assessor regarding what would be an acceptable caseload for you as your progress through the pathway. 

	What support is there for me?
	As a trainee you will be supported by a Practice Supervisor, Practice Assessor and Team Leader. The Practice Assessors will meet with you at agreed points during your progress. They will also be able to provide support as required out with these times. Practice development will also support aspects of your education and training. Any concerns or issues not addressed should be escalated to the designated Senior Nurse.

	What modules will I complete on the pathway or in preparation for commencing the pathway?
	Some modules/courses have been identified as core, 
· Long term Conditions Management/ Supporting Anticipatory Care
· Leadership- (in house training)
· Clinical Assessment
· Non-Medical Prescribing -V300
· A Public Health Option (Fundamentals of Public Health, Improving Population Health)
· Optional condition specific examples include, Palliative Care, Leg Ulcer, Diabetes, Tissue Viability, Leadership (1 option will be completed)

Please note band 5/level 5 staff can start on some of the modules on the pathway while in the staff nurse role for example Supporting Anticipatory Care, Public Health Option and/or an optional choice. This would reduce their time on the pathway and enable faster completion.

	I do not work in the community just now, will I be considered for a Trainee DN Pathway post?
	You do not need to be working in the community to undertake the recommended modules. Community experience is advantageous, but not essential. Each candidate will be considered against normal shortlisting procedures. 

	What title/qualification will I achieve? 

	Whilst the NMC will annotate a Specialist Practice qualification (SPQ) there is no requirement to have that qualification to work as a community nurse. NHS Lanarkshire’s district nursing pathway incorporates the key elements of the SPQ with the addition of developing leadership and role specific knowledge and skills as part of an ongoing pathway of development. An extensive mapping exercise has been undertaken to assure the content of NHS Lanarkshire’s pathway meets the required standards. This mapping is against not only to the SPQ award but to the NMC post registration standards for specialist practice and QNIS voluntary standards for community nursing. The pathway enables practitioners to start their development as a band 5/level 5 community staff nurse, grow to develop as a level 6 district nurse and, should career aspirations be such, develop to being an advanced practice district nurse, professional lead, a team leader or in to a senior nurse role. Whilst not an SPQ award trainees, will undergo equivalent preparation to other boards that promote the SPQ award and that equivalence is recognised in some other health boards. We believe that the benefit of the Lanarkshire pathway approach enables people to continuously develop with flexibility to meet their learning needs and career aspirations. 

	Am I guaranteed a post on completion?
	These posts are appointed on a permanent basis. Existing NHS Lanarkshire employees applying for and if successful in obtaining a post, will have 2 options 
· The option of remaining on your substantive band and progress as normal until completion of the training at which point you will be promoted and placed on the band/salary for the post in line with Agenda for Change T&C’s.  
· Or you can be placed on Annex 21 pay arrangements and receive appropriate percentage of pay for the fully qualified rate, with mark time protection where applicable. On completion of the training you will be placed on the band/salary for the post in line with Agenda for Change T&C’s.  
Annex 21 Appointments from outside NHS or from another NHS board will be strictly in accordance with Annex 21 – no pay protection or retention of existing pay band/salary will be afforded.
 If you fail to complete this part of the pathway you will be redeployed to a post within NHS Lanarkshire at the appropriate grade.

	Can I stay in my current locality team
	We will request that you provide your first and second choice of localities, however this will be dependent on funded establishment and vacancies. For staff that do remain within locality it would be expected that they would spend a proportion of their time within another locality approx. 12 weeks to support leadership and development. 
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NHS LANARKSHIRE

PERSON SPECIFICATION 

District Nurse - Community Charge Nurse – NM.0178

Band 6

		Criteria

		Essential

		Desirable



		Qualifications & Training

Level of education, professional qualifications, training and learning programmes/courses.







		Registered Nurse with valid NMC registration 



Educated to or working towards/operating at Degree level



Further education/evidence of Continuous Professional Development in area of speciality including study days/courses/post graduate qualification including clinical assessment



		SPQ District Nursing/Nursing in the Home or equivalent Post Graduate Study





		Experience

Length and type of experience, level at which experience gained.

		Post graduate expertise within speciality / area of practice that demonstrates the required breadth of knowledge required to lead safety, effectively and efficiently.  



		



		Knowledge

Depth and extent of knowledge.











		Comprehensive knowledge of clinical guidelines and standards within the speciality / area of practice.



Specialist knowledge and experience of relevant conditions, pathology, policies and procedures associated with the speciality/area of practice ensuring that the level of expertise can be utilised to deliver leadership within speciality / area of practice



		



		Skills/Abilities

Range and level of skills

i.e. communication (oral, written, presentation),

planning/organisation,

numeracy, leadership etc.





		Leadership skills to enable the day to day management of service delivery.



Effective time management skills



The post holder will possess excellent team-working/leadership skills and have the ability to motivate others and work using own initiative.



Excellent listening, communication and interpersonal skills.

		



		Specific Job Requirements

Environmental conditions, unsociable hours, car driver etc.



		Working knowledge of basic information technology



Car Driver with valid driving licence

		



		Signed: 

		Date:



		PRINT NAME: 

		Designation: 
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1. JOB DESCRIPTION							



Job Title			Community Charge Nurse



Department(s)		 Community Nursing 



CAJE ID                                  NM.0178



No of Job Holders	

			



2. JOB PURPOSE 



The post holder will be responsible and accountable for the delivery of an accessible, appropriate, high quality and effective nursing service to all age groups in the community by working in partnership with patients, care providers and other agencies. 

The post holder will ensure a person centered approach to care delivery which is safe and effective to ensure and maintain quality strategy.



The post holder will function as an independent autonomous practitioner by virtue of in-depth knowledge, expertise, proficiency and experience to lead and enable the Community nursing team to provide a quality nursing service.

The post holder will lead/manage and support the Community nursing team, be a clinical expert, be involved in public health activities, be accountable for a caseload over a 24 hour period and be a key member of the Integrated Primary Care team and other multi-disciplinary groups.





3. ORGANISATIONAL POSITION

Health Care Support Worker Community Nursing

 General Manager

Service Manager

Team Leader

THIS POST

Registered Nurse – Community

Senior HCSW- Community 

Senior Nurse





4. SCOPE AND RANGE



· The Community nursing service operates an open access policy that is available 365-days a year.   Care needs are prioritised to be able to respond to both planned and unplanned care.  This includes the ability to respond timeously to unscheduled care requests for those patients who require urgent nursing intervention.

· The Community Charge Nurse will be responsible for the management of a caseload of community patients, leading and managing a team (where applicable) of qualified nursing staff and Health Care Support Workers.  The caseload population is derived from the geographical area/ GP practice to which the team is  aligned

· The caseload comprises patients within all age groups with a range of complex needs requiring high level nursing interventions, such as cancer and non-cancer palliative care patients, those requiring nursing care in relation to chronic disease management and the provision of skilled technical interventions, e.g. subcutaneous infusions, central venous lines and tracheostomy management

·  The post holder has responsibility for the ordering of nursing equipment in collaboration with the Team Leader, Service Manager and the Unit General Manager to ensure effective utilisation of resources – this will include the nursing workforce resource, as well as the effective management of specialist nursing equipment and supplies.

· The post holder may be required to assume the responsibility of team leader during short periods of sickness, absence and annual leave, seeking support and guidance as required from the Service Manager/Senior Nurse

· Autonomous practitioner who will practice within the legal and ethical framework of the NMC and national legislation, and who has overall responsibility for the supervision/management of a Community nursing caseload, being accountable for the quality of care delivered through robust assessment, referral and communication processes and implementation of evidence based person centred  practice interventions to address needs.



  

5.	MAIN DUTIES/RESPONSIBILITIES



Nursing Process

· The post holder is responsible and accountable for the ongoing management of the caseload to ensure the assessment, planning, implementation and evaluation of programmes of care.  These will be developed in partnership with patients, family, carers and significant others and will be evidence based taking into consideration the lifestyle, race, gender and cultural background, and factors which impact on physical, mental or emotional health.

· Influences policies/plans affecting health and promote effective health improvement in a community setting 

· Uses a range of clinical assessment skills including- history taking, physical & cognitive assessment to inform clinical decision making and onward referral as appropriate

· Utilises independent/supplementary prescribing (V300) status 



Professional

· Being fully compliant with the NMC Code, NHS Lanarkshire Policies, Procedures and other relevant guidance documents, which support and maintain standards of professional practice for nurses and midwives.

· Effectively deliver Community nursing practice and duties as detailed in relevant NHS Lanarkshire policies, e.g. tissue viability, infection control, terminal care and be aware of their responsibility in respect of public protection.

· Ensure effective, accurate and contemporary documentation is maintained and managed according to developed systems and in accordance with the 

         national/local/professional policies, guidance, data protection and the Freedom of      

         Information Act.

· Be responsible for the effective and accurate use of team resources, e.g. staff, supplies, dressings. 

· Ensure participation in systems of practice support, clinical supervision and personal development plans for the Community nursing team 

· Be a source of expert advice to clients, carers and other professions as required.

· Supervise/assess pre and post-registration student nurses and others as required.



Education/Research

Ensure evidence based excellence in care delivery through:



· Implementing Clinical Governance process in all areas of Community nursing practice, including the involvement of users/carers, to ensure continuous practice improvement.

· Accessing, appraising and critically applying the evidence base to meet individual/population needs using national guidelines and standards, and employing NHS Lanarkshire agreed  risk assessment tools to identify actual and potential risk and implement appropriate interventions

· Taking responsibility for personal Continuous Professional Development to enhance knowledge, skills and values needed for safe and effective practice and identification of training/development needs through participation in personal development planning  process

· Participate in performance management of staff to ensure clarity and purpose of role.



Management/Leadership

· Provide clinical leadership to the nursing/multi-disciplinary team and contribute to Practice Development planning and the Health Improvement agenda

· Support the implementation of  organisational goals

· Demonstrate the ability to function competently  both as a leader and team member, and understand and acknowledge the role and function of others in the development of effective partnership working

· Take account of the role, skills/competencies of Community nursing staff and, when applicable, develop them to enhance the delivery of effective care

· Provide encouragement and motivation within the team and act as a role model for Community nursing by representing the values and beliefs of the nursing profession as well as those of the organisation

· Lead in the planning, prioritisation and decision making process for caseload to ensure patients’  needs are met

· Demonstrate a systematic, flexible and innovative approach to problem solving and implementing decisions

· Demonstrate an understanding of Human Resource policies and actively participate in HR processes as applicable, e.g. recruitment

· Understand the determinants of ill health in order to promote the public health role of  nurses in community settings .





6. EQUIPMENT & MACHINERY



The post holder will be responsible for the maintenance and safe and efficient use of equipment in accordance with local policy:

· Non-clinical equipment, e.g. Health Promotion materials

· IT equipment

· Clinical recording equipment, e.g. scales, sphygmomanometers

· Moving and Handling equipment e.g. hoists



7. SYSTEMS



The post holder has responsibility for: 

· Accurate management, storage, monitoring and retrieval of patient  records in accordance with professional standards, data protection and IT  and security policies

· Accurate patient documentation in accordance with NMC and organisational professional standards

· Recording individual activity in accordance with the national minimum standards and local systems, i.e. MiDIS, Single Shared Assessment and GP IT systems.

· Compiling statements/reports as requested

· Completing and communicating assessment documentation, e.g. continence, tissue viability and single shared assessment

· Participation in Clinical Governance processes, e.g. audit/complaints/incident reporting.

· Individual inputs to routine data collection, e.g. training databases, payroll information.

· Working within the education framework for student assessment

· Rostering staff 





		8. DECISIONS & JUDGEMENTS



The post holder will:



· Practice autonomously within the legal and ethical framework established by the NMC and National legislation, and work within NHS and local policies, procedures and guidelines to ensure patients’ interests and wellbeing are met.

· Individual and in partnership with others, be responsible for the assessment, planning and referral process including decisions on implementation and maintenance of care episodes/pathways to address identified need, often in highly complex situations

· Undertake continuous risk assessment to ensure staff and patient safety, adhering to local Health and Safety policies.

· Balance clinical, administration and professional demands to ensure quality of care within the team  and including prioritisation of caseload for self and others where applicable

· Work will be reviewed at regular intervals through the Performance Management, Personal Development Plans and Clinical Supervision processes.







9. COMMUNICATIONS & RELATIONSHIPS



· The post holder  will be expected to contribute to the effective development of close working relationships with patients/carers, the multi-disciplinary team and other statutory and non-statutory service providers

· The community charge nurse routinely works in partnership and must demonstrate the full range of communication and motivational skills which are essential within this role to ensure excellence of care provision and assist patients/carers to effect change.  This can include working with highly challenging and sensitive issues such as identifying health needs and public protection/terminal care issues which often meet barriers to acceptance

· They will actively participate in a range of meetings that support effective communications



Examples of contact include:

Internal

Range of nursing colleagues				Administration

General Practitioners					Managers

Range of Mental Health Practitioners	                        Secondary care  

Health Promotion

Allied Health Professionals



External

Patients/Carers

Local Authority – housing, home care, etc.

Social Work Department

Statutory/Voluntary Organisations

Higher Education Institutions















		10. DEMANDS OF THE JOB



Examples include:



Physical

· Driving

· Standard keyboard skills

· Stand/Walk/Twist, turn, stoops, stretch, kneel while attending to clients in variety of settings

· Carry  equipment e.g. syringe drivers , records, 



Mental

· The workload is frequently unpredictable due to the nature and scope covered by the Community nursing service

· Aggression can be experienced frequently whilst dealing with non compliant/distressed patients/carers ,  public protection concerns and domestic abuse

·  Post holder  regularly required to respond in crisis situation

· Due to ease of access to the service,  post holder has constant interruptions through the shift

· High levels of concentration are required frequently for most of the shift, e.g. documentation, assessments, liaison, calculating and checking drug doses while subject to frequent interruptions.

· Assimilation and retention of vital/complex information



Emotional

· Frequent exposure to a variety of extreme emotions, distress and complex long standing difficulties, e.g. bereavement, terminal care, degenerative conditions

· Frequent exposure to highly demanding and distressing situations, e.g. terminal care/ public protection

· Communicating with distressed/worried/anxious patients/carers on an ongoing basis

· Dealing with complaints



Working Conditions 



· Daily driving to and from patients’ houses and between work places in a variety of settings, i.e. rural/urban.

· Changing weather conditions – seasonal

· Frequently attending patients in their own homes and are exposed to variable environmental conditions, e.g. variable personal and home hygiene, body fluids, smoke, substance misuse equipment, pets, and patient/carer aggression.

· Frequently works in isolation



























11. MOST CHALLENGING/DIFFICULT PARTS OF THE JOB



· Balancing the leadership and supervisory demands of the Community nursing role with the effective delivery of high quality care

· Delivering safe, responsive, effective, person centred and efficient care within environments that are not conducive to this approach



Other challenges include:

· Aggressive/non compliant/difficult patients/carers

· Working alone most of the time

· Complexities of inter-agency partnership working

· Ensuring effective communication systems.





12. KNOWLEDGE, TRAINING AND/OR EXPERIENCE REQUIRED TO DO THE JOB



· Registered Nurse with valid NMC Registration 

· SPQ District Nursing/Nursing in the Home or equivalent Post Graduate Study 

· Educated to/working towards/operating at Degree Level 

· Post graduate expertise within speciality / area of practice that demonstrates the required breadth of knowledge required to lead safety, effectively and efficiently.  

· Comprehensive knowledge of clinical guidelines and standards within the speciality / area of practice. 

· Specialist knowledge and experience of relevant conditions, pathology, policies and procedures associated with the speciality/area of practice ensuring that the level of expertise can be utilised to deliver leadership within speciality / area of practice. 

· Leadership skills to enable the day to day management of service delivery.

· Further education/evidence of Continuous Professional Development in area of speciality including study days/courses/post graduate qualification including clinical assessment and non-medical prescribing 

· The post holder will possess excellent team-working/leadership skills and have the ability to motivate others and work using own initiative

· Excellent listening, communication and interpersonal skills.

· Effective time management skills 

· Working knowledge of basic information technology





Job Description Agreement







Job Holder’s Signature					Date







Head of Department Signature				Date







* Staff should note that the term “operating at” degree/masters level corresponds to possessing an equivalent level of knowledge gained through experience.













































NHS LANARKSHIRE

PERSON SPECIFICATION 

District Nurse - Community Charge Nurse – NM.0178

Band 6

		Criteria

		Essential

		Desirable



		Qualifications & Training

Level of education, professional qualifications, training and learning programmes/courses.







		Registered Nurse with valid NMC registration 



Educated to or working towards/operating at Degree level



Further education/evidence of Continuous Professional Development in area of speciality including study days/courses/post graduate qualification including clinical assessment



		SPQ District Nursing/Nursing in the Home or equivalent Post Graduate Study





		Experience

Length and type of experience, level at which experience gained.

		Post graduate expertise within speciality / area of practice that demonstrates the required breadth of knowledge required to lead safety, effectively and efficiently.  



		



		Knowledge

Depth and extent of knowledge.











		Comprehensive knowledge of clinical guidelines and standards within the speciality / area of practice.



Specialist knowledge and experience of relevant conditions, pathology, policies and procedures associated with the speciality/area of practice ensuring that the level of expertise can be utilised to deliver leadership within speciality / area of practice



		



		Skills/Abilities

Range and level of skills

i.e. communication (oral, written, presentation),

planning/organisation,

numeracy, leadership etc.





		Leadership skills to enable the day to day management of service delivery.



Effective time management skills



The post holder will possess excellent team-working/leadership skills and have the ability to motivate others and work using own initiative.



Excellent listening, communication and interpersonal skills.

		



		Specific Job Requirements

Environmental conditions, unsociable hours, car driver etc.



		Working knowledge of basic information technology



Car Driver with valid driving licence

		



		Signed: 

		Date:



		PRINT NAME: 

		Designation: 



























































































NHS LANARKSHIRE INFORMATION FOR CANDIDATES/CONDITIONS OF SERVICE



		JOB TITLE:

		District Nurse 



		

		



		GRADE:

		Band 6 



		

		



		SALARY SCALE: 











		£31,800 - £39,169 per annum.  Movement in the salary scale is subject to NHS Lanarkshire Pay Determination.



Salary will be paid monthly by Bankers Automated Clearing System direct to a nominated Bank Account.





		LOCATION:

		NHS Lanarkshire Wide 



		

		



		CONDITIONS OF SERVICE:

		The Conditions of Service are those approved and amended from time to time by the National Agenda for Change Terms and Conditions Agreement.



		

		



		HOURS OF WORK:

		    37.50



		

		



		ANNUAL LEAVE:

		The annual leave entitlement is 27 working days, rising to 29 working days after 5 years service and 33 days after 10 years service.  In addition to this you are entitled to 8 statutory holidays per annum to be taken between the period 1 April to 31 March each year.  It is the practice of NHS Lanarkshire to calculate annual leave in hours.



		

		



		SUPERANNUATION

(PENSION)

		From 1 March 2013 new employees will automatically be enrolled in the NHS (Scotland) Superannuation Scheme, or if you are an existing member your membership will continue.

Further information on the benefits of the scheme, can be found  www.sppa.gov.uk



		

		



		RIGHT TO WORK IN THE UK

		NHS Lanarkshire has a legal obligation to ensure that it does not employ any worker who has not been granted the relevant permission to work in the UK.  This permission is without exception granted by the UK Border Agency.  We are required to check the entitlement to work in the UK of all prospective employees, regardless of nationality or job category.  



All applicants regardless of nationality must complete and return the Confirmation of Right to Work in the UK Statement with their completed application form.  You will be required to provide appropriate documentation prior to any appointment being made.  Applications from candidates who require a Tier 2 Certificate of sponsorship (formerly Work Permits) will only be considered if no suitable UK or EEA national is identified for this post.  For further information on the UK Border Agency’s new points based System which now governs the way individuals from outside the EEA can work in the UK please visit www.bia.homeoffice.gov.uk.





		SICK PAY:

		



		During the first year of service:

		One months' full pay and two months half pay.



		During the second year of service:

		Two months' full pay and two months' half pay.



		During the third year of service:

		Four months' full pay and four months' half pay.



		During the fourth and fifth years of service:

		Five months' full pay and five months' half pay.



		After completing five years of  service:

		Six months' full pay and six months' half pay.



		

		



		MEDICAL EXAMINATION:

		New entrants to NHS Lanarkshire are required to pass a pre‑employment medical screen.  The right is reserved to require the successful candidate to undergo a medical examination and/or x-ray at any time if it is considered necessary.



		

		



		IMMUNISATION REQUIREMENTS,

HEPATITIS B

AND

HEPATITIS C STATUS





		In order to protect patients, healthcare workers who carry out Exposure    Prone Procedures (EPPs) as part of their role, must provide documented evidence that they do not have a blood borne virus that they may pass on to patients whilst carrying out EPP work (i.e. that they are not infectious for hepatitis B, hepatitis C and HIV). Blood test results must be from “identified validated samples” (IVS) and be documented as such.

In some cases, it is possible for healthcare workers who have a blood borne virus, to carry out a range of EPP work.  This will be assessed and monitored by an Occupational Health Consultant and the healthcare workers’ treating physician.  



Healthcare workers who perform EPPs have a professional, ethical and legal duty to protect their patients and inform occupational health if they know (or suspect) that they are infected with a blood borne virus (hepatitis B, hepatitis C or HIV) now or at any time in the future. Further guidance is given by the relevant Regulatory Bodies. 





		DISCLOSURE OF CRIMINAL CONVICTIONS OF NHS STAFF



		Dependant on the nature of the post we will need to conduct a criminal     

record check.  This could be a basic or standard level or a PVG for

regulated work.



In accordance with the Protection of Vulnerable Groups (Scotland) Act 2007, individuals entering regulated work for the first time will be required to join the scheme.



A Scheme Record Update will be obtained for individuals who are registered through the PVG Scheme as already doing regulated work with children or adults.



Please note:  You do not have to do anything about PVG Scheme Membership at application stage.  Candidates selected for appointment will be advised on how to become a PVG Scheme member prior to taking up the position.



No approach will be made without written permission of the successful applicant, who will be asked to sign and complete the relevant Disclosure Scotland PVG Scheme application, giving authorisation for the check to be undertaken.



The cost of the PVG Scheme membership to the individual is a one off payment of £59.  NHS Lanarkshire reserves the right, following consultation with you, to recover from you any payment made in respect of PVG Membership



Further information on the PVG Scheme Membership can be found at the following: Disclosure Scotland website: www.disclosurescotland.co.uk   Helpline: 0870 609 6006



		

		



		NHS KNOWLEDGE AND SKILLS FRAMEWORK

		The NHS Knowledge and Skills Framework (KSF) defines and also describes the knowledge and skills that NHS employees need to apply in their work in order to deliver quality services.  It provides a single, consistent, and comprehensive framework on which to base review and development for all employees.



KSF will apply to all NHS employees except doctors, dentists and senior and executive level managers.  The purpose of the NHS KSF is:

· To support the effective learning and development of all staff, providing the resources to do so.

· To support the development of individuals in the post to which they are employed, so that they are effective at work and are clear about what is required of them.

· To promote equality and diversity. 





		

		



		IDENTIFICATION BADGES:

		Identification badges will be provided by NHS Lanarkshire to the successful candidate on the commencement of employment.



		

		



		CARE AND COMPASSION

		As a Nurse, Allied Health Professional or Support Worker what you do and how you do it has a big impact on the quality of health care for people.  Establishing effective relationships with people is absolutely essential to their sense of well-being and their attainment of the best possible health and clinical outcomes.  It is this that makes the relationship ‘therapeutic’ that is, the relationship itself is a positive and proactive contribution to health and well-being.  The best approach is therefore a simple one emphasising that an effective relationship begins with listening to the person and is based on mutuality, understanding and respect.



The basis of a good therapeutic relationship starts with being clear about people’s expectations.  



Please go to the following link to find out more details on what the expectations people have of Nurses, Midwives, Allied Health Professionals and their Support Workers in NHS Lanarkshire.   

  http://www.lanpdc.scot.nhs.uk/Resources/Lists/Publications/Attachments/24/CC_Guidance%202013.pdf





		SMOKING:





















		Staff are not allowed to smoke in:

· The building and grounds of all premises from which NHS Lanarkshire services are delivered, all premises owned or occupied by NHS Lanarkshire and all vehicles parked on these premises

· NHS Lanarkshire vehicles and pool cars at all times

· Leased cars and personal vehicles when transporting other staff or patients within working hours and/or when on authorised business.

Staff may smoke only during unpaid official breaks (normally lunchtimes) and only in line with the paragraph above.





		

		







NHS Lanarkshire are happy to consider requests for this publication to be in another accessible format ie large print, braille, etc.  Please contact us via either of the undernoted methods clearly stating which format is required:



Email: Bradlay.lang@lanarkshire.scot.nhs.uk 



Telephone Number: 01698 377849
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AGENDA FOR CHANGE 

 

ANNEX 21 – ARRANGEMENTS FOR PAY AND  BANDING OF TRAINEES 

 

INTRODUCTION 

In order to ensure a consistent approach to trainee appointments under Annex 21 (formerly Annex U) of the Agenda for Change Terms and Conditions of Service, the following guidance has been developed.  

 

TRAINEE APPOINTMENTS UNDER ANNEX 21 

Appointments under Annex 21 specifically relate to trainees who enter the NHS and undertake all their training whilst an NHS employee. Typically, these staff develop their knowledge and skills significantly during a period of time measured in years. Given the significant change in knowledge and skills during the training period the use of job evaluation is not appropriate. Pay should therefore be determined as a percentage of the pay for qualified staff. 

 

Identification of posts where it would be appropriate to apply the provisions of Annex 21 should be planned by service management who must take into consideration existing and future service and workforce models. 

 

Examples of current application of Annex 21 includes: 

Senior Health Care Support Worker, Radiology Band 3 – it was recognised that the service would be unable to appoint staff already in possession of the necessary skills to undertake the role. A 12 month competency based training programme was therefore developed to provide staff with the necessary knowledge, skills and competency to undertake the full range of responsibilities of the post. The posts were advertised therefore as Annex 21 to the Band 3 level which is the agreed measurement for the full role. Payment was made as follows 75% of max of Band 3 during the one year training programme. 

 

Other current examples of application of Annex 21 include – Health Visitors Band 7, Physician Associates Band 8, Clinical Support Workers Perioperative Band 3. 

 

Where it is deemed appropriate to appoint trainees the provisions of Annex 21 must be applied in full.   

PAY PROGRESSION DURING THE TRAINING PERIOD 

For trainees covered by Annex 21 where the period of training lasts for between one and four years, pay will be as follows: 

  

· up to 12 months prior to completion of training: 75 per cent of the pay band maximum of the fully qualified rate; 

· more than one but less than two years prior to completion of training: 70 per cent of the pay band maximum of the fully qualified rate;; 

· more than two but less than three years prior to completion of training: 65 per cent of the pay band maximum of the fully qualified rate. 

· more than three years from completion of training: 60 per cent of the pay band maximum of the fully qualified rate. 

 

Pay Arrangements - Scottish Living Wage 

All staff paid under Annex 21 must receive at least the current Scottish Living Wage. Where the calculation of pay, when applying provisions of Annex 21, results in the Scottish Living Wage being payable for year two and beyond an addition to pay should be made on top of the Scottish Living Wage (SLW). The addition should be equal to the cash value of the difference between the percentages of maximum pay in the year of the payment and the previous year.  For example, the supplement in payment in year two would be the value of the 65 per cent of pay band maximum minus 60 per cent of maximum pay for the band. 

 

Hourly rates for trainees will be increased to the Scottish Living Wage for as long as required during training. 

 

On assimilation to the fully qualified pay band following completion of training, the trainee should enter either on the first pay point of the appropriate pay band or the next pay point above their training salary. 

 

As a result of the requirement to pay the Scottish Living Wage as a minimum, Annex 21 into a 

Band 2 role does not work.  Using the methodology above about topping up salary to the Scottish Living Wage and then providing a further addition to pay for any training that is greater than 12 months, would mean that an individual being paid under Annex 21 to a Band 2 role would end up substantially further up the salary scale compared to a fully trained person appointed new to the Band 2 causing a “leap frogging” situation.  In view of this, any individuals appointed to a training post at this band would be paid the normal Band 2 salary, commencing on the minimum of the scale.   

 

The above arrangements will also apply to Modern Apprentices (MA’s) paid under the provisions of Annex 21.   

 

All calculations relating to application of Annex 21 will be made by the Payroll Team. 

 

Payment arrangements where training runs beyond the agreed training period: In the unlikely event that training runs beyond the agreed training period,  payment arrangements will be linked to the reason for the training taking longer as follows: 

 

· if the extended training has resulted from failings to complete training on the part of the employee either through maternity leave, illness or failings in some part of the training then they should remain on the appropriate percentage of the pay band maximum of the fully qualified rate until such times as the training is completed e.g. In the final year of training the employee would receive 75% of the band until such times as the training is completed in full following which they would assimilate to the fully qualified band.  

 

· If the delay to completing training is due to service reasons and not the fault of the individual then the employee should be moved to the fully qualified band for the role however duties will be restricted where the relevant training has not been provided. Completion of the full training should be addressed as a matter of urgency. 

 

 

 

 

 

Payment for a current employee moving onto a training post under provisions of Annex 21: 

Where a current NHS Lanarkshire employee moves onto an Annex 21 training post, within the same sub job family, it is recognised that this may result in a detrimental impact on pay whereby the application of the appropriate percentage for the qualified post is less than current pay.  To ensure uptake of trainee opportunities, ensuring availability of a trained workforce to meet service needs, it is agreed that where this situation arises the employee will move to the appropriate Annex 21 band and percentage relevant to the new post and a “top-up” to salary will be paid to the level of the pre-training salary to be shown as a protection of earnings on the payslip. This will be based on basic salary and enhancements but enhancements should only be included if the shift pattern is remaining the same in the new Trainee role.  Where there is a change in shift pattern, for example the individual previously worked night shift but on taking up the Trainee role they will no longer be working night shift, the night shift enhancements should not be protected.  This “top-up” protection will continue until the Annex 21 salary exceeds the pre-training salary i.e. mark-time protection. 

 

At the end of the training period the employee will then be assimilated to the new salary scale, either on the first pay point of the pay band or the next pay point above their training salary. In the event that this placement results in a lower salary than the pre-training salary a top up of protection of earnings will be paid until such times as the salary in the new post catches up; mark-time protection. 

 

Mark-Time Protection known as Target Earnings, will not attract increments or cost of living increases.  Protection will cease, when actual earnings are greater, if you choose to change jobs or if you leave the NHS. 

 

The circumstances of all cases will be considered on an individual basis however as a basic principle top-up arrangements will not be applied where a postholder chooses to move to pursue a different career e.g. a Domestic moving into a Radiography Department Assistant post. 

 

As per provisions above, in the event that training runs beyond the agreed training period similar principles would apply e.g. where delay in completion is the individuals fault then they will retain their current pay arrangements or if it is the fault of the service the employee would move to the new band with restricted duties where required.  

 

TRAINEE APPOINTMENTS NOT COVERED BY ANNEX 21 

Trainee appointments not covered by Annex 21 are as follows: 

 

· Trainees studying and / or working in the NHS, who are already in possession of qualifications at a high level. Such staff are often studying for a higher level qualification and undertaking a role that can be assessed using the NHS Job Evaluation Policy. An example of this category of staff is a Trainee Psychologist or Clinical Scientist Graduate Trainee. 

 

· Trainees who are undertaking a short period of learning on the job, usually less than 12 months. Typically these staff enter employment whilst already in possession of the basic skills and knowledge to undertake the role. This type of trainee can also be evaluated using the NHS Job Evaluation Process. If profiles for this role exist, the lowest band profile will be appropriate. During the period of traineeship the post holder should not move through the KSF foundation gateway when this is in use in an organisation. An example of this type of trainee is a trainee secretary. 

 

 

USING ANNEX 21 DURING RECRUITMENT PROCESSES 

Where service management have a clear understanding of the local job market and there is a pool of suitably qualified candidates, the post must be advertised at the agreed Band for the role. 

 

However, where there is lack of clarity on the local job market and there is a view that there may not be a pool of suitable qualified candidates to undertake a role, then they are permitted to advertise the role at both the agreed Band Level but also with the potential to apply Annex 21 to the post, having first gone through the normal redeployment process. 

 

Finally where there is an understanding that there will not be a pool of suitably qualified staff, application for use of Annex 21 would be appropriate. 

 

UNSUCCESSFUL COMPLETION OF TRAINING 

During any training period, performance should be monitored on an ongoing basis and regular feedback provided and any shortfalls identified and addressed.  In the event of unsuccessful completion of the training programme/period this will require to be managed through the relevant employment policies e.g. capability, conduct and further guidance should be sought from HR. 

 

COSTS ASSOCIATED WITH ‘TRAINING’ 

All costs will be met by the department where individual is employed. 

 

APPLICATIONS FOR TRAINEE APPOINTMENT UNDER ANNEX 21 

Where there is an identified need for the appointment of a trainee using the provisions of Annex 21 an Annex 21 Training Programme Proforma found in Appendix 1 must be completed and submitted to the recruitment department along with eCOR and other necessary documents.  This will detail the entry qualifications required and length and content of the training programme. 

 

Further information on any issues relating to the use of Annex 21 can be obtained by contacting the HR Department. 

 

Guidance Developed: July 2019, by Ann Marie Campbell, Head of HR Employee Relations 

 

Effective date of implementation: 9 August 2019 (date agreed at HRF) 

























 

 

APPENDIX 1 

		 

Annex 21 Training Programme Proforma  

 



		Post Details 

 



		Post Title  

 

		 



		CAJE ID:   

 

		 



		Department: 

 

		 



		Directorate: 

 

		 



		Location: 

 

		   



		 

Manager Contact Details 

 



		Name: 

 

		 



		Designation: 

 

		 



		Email Address: 

 

		 

 



		Contact Telephone Number (work): 

                                             (mobile): 

		 



		 

Rationale for creating trainee post through application of Annex 21: 

 



		 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



		 

Detail of Training Programme: 

 

Guidance on completion: 

Please reflect any entry level qualification required to be eligible to become a trainee. 

 

Please provide detail of what the training programme includes to enable the trainee to undertake the full role including an outline summary of the training programme and competency development over the period during which the training takes place which would normally be a minimum of one year and 



		maximum of four years. The training period may comprise a period of both academic learning and consolidation of academic learning into practice.  

 

Entry Level Qualifications: 

 

 

 

 

 

Period of Training: 

[insert number of years as appropriate] years. 

    

Year 1: 

 

 

 

 

 

 

 

Year 2: 

 

 

 

 

 

 

 

Year 3: 

 

 

 

 

 

 

 

Year 4: 

 

 

 

 

 

 

 

 



		I confirm that the submitted information accurately reflects the training programme required to undertake the post in full.   

 

Signed:…………………………………..Budget holder (Designation)………………………..Date:……… 

 

Print Name:………………………………… 

 





 

COMPLETED FORMS SHOULD BE SUBMITTED ALONG WITH THE eCOR 

 	1 

 	1 

 	7 
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