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	JOB TITLE/BAND:
	Healthcare Support Worker,  Band 3

	LOCATION:
	HMP Perth / HMP Castle Huntly / Community Custody Unit

	HOURS:
	37 hours per week



	
CRITERIA
	
ESSENTIAL
	
DESIRABLE
	
METHOD OF EVALUATION

	EXPERIENCE:





	Recent experience of working in a caring environment
	Experience of working in a health setting with people who are vulnerable
	Application Form

 Interview

	QUALIFICATIONS:
(Training; Research; Publications)



	Evidence of further education or ability to benefit from further education
	Scottish Vocational Qualifications Level 2/3 or equivalent experience
	Application Form

Interview

	KNOWLEDGE & SKILLS:









	Evidence of team working skills

Effective listening and interpersonal skills including tact and diplomacy

Effective written and verbal communication skills
	Experience of working with challenging behaviours
	Application form


Interview

	PERSONAL QUALITIES:







	A good team member

Flexibility

Sensitivity to the needs of patients and colleagues moving through an intense period of change

Ability to work unsupervised.


	Ability to work using own initiative
	Application form


Interview




	OTHER:
(eg travel across Tayside)
	Ability to travel between sites
	
	Interview
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