
RECRUITMENT AND SELECTION STANDARDS
PERSON SPECIFICATION FORM
Post Title/Grade:	Endpoint Engineer Band 5
Department/Ward:	Digital & Information
Date:		December 2023

	
	ESSENTIAL
	DESIRABLE
	MEASURE

	Experience



	Provision of comprehensive 2nd line technical support for a variety of computer systems and peripherals

	Knowledge and experience of a large enterprise infrastructure and administering the following systems would be advantageous: local area networking, TCP/IP, Microsoft Windows, Microsoft Active Directory.

	Application / Interview

	Qualifications/
Training



	Educated to at least HND level in a computer related discipline with skills and competencies typically gained during the performance of an IT Support role, or equivalent qualifications, skills and experience.

	ITILV4 Certified (foundation)
Professional certification (MSCDT)
	Application

	Knowledge


	PC’s and associated peripherals. Microsoft Windows operating systems, MS Office Suites.
Understanding of a networked infrastructure

	Previous experience or knowledge of healthcare specific applications or hardware.
	Application / Interview / Assessment test at interview

	Skills



	A level of English language competency and communication skills necessary to perform this role safely and effectively
Organisational and problem-solving skills.

	
	Interview

	Aptitude


	Ability to balance the numerous and varied demands of delivering a comprehensive desktop support service.
Ability to work well in a demanding user led service.
Ability to work well within a small team and on own initiative.
Ability to work under pressure and respond to urgent requests.
Demonstrate ethics, values and personal qualities / behaviours consistent with the vision, culture and values of NHS Fife.

	
	Application / Interview

	Other 
e.g. Team Player, be able to travel

	Must work well as part of a team

Able to travel extensively throughout the local area to meet the needs of the service.

	
	Interview




KEY 1.  Does not meet minimum requirements     2.  Meets minimum requirements	3.  Above average		4.  Very good
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