


JOB DESCRIPTION

	1.  JOB IDENTIFICATION

	 
Job Title : 	Speak-Up / Whistleblowing Co-ordinator

Responsible to:  	Head of Corporate Governance & Board Secretary

Department(s): 	Corporate Governance & Board Administration

No of Job Holders:     	One

Last Update: 	December 2023




	2.  JOB PURPOSE

	
· To contribute to good corporate governance across the organisation, supporting the Head of Corporate Governance & Board Secretary in delivering continuous development and improvement of the Board’s corporate governance and assurance systems.
· To contribute to the effective ongoing implementation of The National Whistleblowing Standards across the organisation and a range of partners, under the senior direction of the Chief Executive as the Executive Lead for Whistleblowing. These Standards underpin how NHS services must approach concerns that are raised by staff, students and volunteers about health services, with the aim of helping to protect patient safety and quality of care, improving the experience of staff, and promoting learning and improvement.
· To contribute to the Board’s Whistleblowing Decision Making Team and Oversight Group, helping to develop the ongoing implementation of the Whistleblowing Standards and Once for Scotland Whistleblowing Policy across NHS Fife, including implementation of a system and procedure for recording, monitoring and reporting Whistleblowing concerns.
· To ensure effective and efficient co-ordination of all Whistleblowing implementation activities, to planned timescales and defined standards, including engagement with external partners, as set out in the Whistleblowing Standards.
· To record, monitor and report on Whistleblowing concerns raised and co-ordinate activities in adherence with the Whistleblowing Standards, including learning plans and ongoing engagement with partners.
· To provide regular analysis and reports as required through agreed governance routes to the NHS Board.
· To be the main point of contact between the Independent National Whistleblowing Officer (INWO) and the organisation, performing the dedicated role of INWO Liaison Officer, fulfilling the duties of that position as per the Whistleblowing Standards. The post holder has overall responsibility for providing the INWO with Whistleblowing concern information in an orderly, structured way within requested timescales.



	3. DIMENSIONS

	
· The post holder will work with staff of all grades (for example, NHS Board Members and Executive Directors, clinical and managerial staff, estates, nursing and support staff) across operational boundaries in delivery of robust Whistleblowing procedures and support of the need to deliver good corporate governance within NHS Fife.
· The role includes a contribution to ensuring that the Board’s corporate and statutory requirements are met in full.
· The post holder will be routinely required to deal with matters of a personal and confidential nature relating to Whistleblowing concerns, which can include patient and staff information, sometimes of an upsetting nature.
· The post holder is required to develop and think within a range of established organisational procedures, guidelines, protocols and standards and is expected to draw on experience to decide the most appropriate action to provide a solution.
· The post holder is required to provide high quality professional advice and support to senior management and officers throughout the organisation on all matters pertinent to Whistleblowing and good corporate governance.




	4.  ORGANISATIONAL POSITION
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	5.   ROLE OF DEPARTMENT

	
The Corporate Governance & Board Administration department sits under the Director of Finance & Strategy, with direct accountability also to the Chair and Chief Executive. The department has a central role in supporting the efficient running of the Board and its committees, and is also responsible for ensuring that the systems of corporate governance in NHS Fife are continuously developed and improved, to support the Board in the delivery of its strategic priorities. 

The function of the Corporate Governance & Board Administration department is:
· To lead, develop and operate an effective framework for corporate governance that will allow the Board to effectively discharge its responsibilities and thus support scrutiny and assurance processes. 
· To provide high quality professional advice and support to the Board Chair, Chief Executive, other Board Members, senior management and officers throughout the organisation on all matters pertinent to good corporate governance and internal control.
· To provide competent and efficient administrative and secretarial support to the Board, its standing committees and other committees and groups that the Board may be required by law, Government direction or choice to operate. This includes ensuring that the business of the Board and its various standing committees is progressed in between meetings and that all meetings are managed to a common competent standard.
· To provide direct support to the Board Chair in managing the NHS Board and its members.
· To support the Chair, Chief Executive and Board Secretary in ensuring NHS Fife adopts best practice in relation to corporate governance and is compliant with all aspects of the NHS Scotland Blueprint for Good Governance.
· To oversee the operation of the administrative requirements of the Ethical Standards in Public Life etc. (Scotland) Act 2000.
· To develop information and records management systems that will support the efficient conduct of all of the Corporate Governance & Board Administration activities and facilitate working practices with the rest of the organisation.
· To oversee the effective distribution of Scottish Government Circulars/letters and other relevant correspondence to management.
· To manage the processes for updating and keeping under regular review NHS Fife’s General Policies & Procedures.
· To manage, co-ordinate and report on concerns raised under the Whistleblowing Policy in accordance with The National Whistleblowing Standards, ensuring that requirements of the Whistleblowing Standards are met, such that robust assurance can be provided to the Board’s Non-Executive Whistleblowing Champion and the NHS Board.





	6.  KEY RESULT AREAS

	
The post holder has direct responsibility for:
· Whistleblowing co-ordination across the organisation, supporting the ongoing development of Whistleblowing implementation plans to deliver the requirements of the National Whistleblowing Standards, under the direction of the Chief Executive as the organisation’s Executive Lead for Whistleblowing.  
· Responsible for effective and efficient co-ordination of all Whistleblowing activities, collaborating closely with members of the Whistleblowing Oversight Group to define detailed actions and action owners to ensure delivery. 
· In conjunction with colleagues from Risk Management, develop and implement a Datix system module to record, monitor and report on Whistleblowing concerns.
· Forge effective communication links and relationships with a wide range of individuals and organisations, including regular publicity, awareness and engagement with staff on the Whistleblowing process. This includes creating working relationships between teams hearing staff concerns. 
· For Whistleblowing, engage with a range of internal individuals and groups and also external partners across Fife Health & Social Care Partnership, Primary Care providers, Higher Education providers, contractors, NHS volunteers and volunteer organisations to communicate the requirements of the National Whistleblowing Standards, agree key contacts and develop processes for implementation, future recording and reporting for each partner group.
· Maintain strict confidentiality at all times, understanding the sensitivity of information routinely accessible to the post holder.
· Responsible for co-ordinating the organisation’s operational Whistleblowing process, liaising with HR and staff side colleagues to identify and support staff who might be undertaking specific investigatory activities. 
· Work with HR and Organisational Development teams to support learning and change and to ensure appropriate processes are used to hear concerns and support staff objectively and fairly.
· Develop knowledge as a point of contact and information on Whistleblowing for the organisation, either supporting callers directly, directing to appropriate colleagues and confidential contacts for assistance, or seeking advice and providing feedback.  
· To record, monitor and report on Whistleblowing concerns raised, handling concerns openly and transparently throughout the Whistleblowing process, ensuring confidentiality for those raising concerns whether received directly by a Whistleblower or a confidential contact, manager, staff-side representative etc.
· Manage concerns through the two-stage process set out in the Whistleblowing Standards, ensuring reporting deadlines are met wherever possible, providing updates and feedback to those raising concerns throughout the process.
· Work closely with those staff investigating Whistleblowing concerns to ensure investigators are impartial, independent and accountable and that no conflict of interest exists and that concerns are investigated timeously in line with the two-stage process.
· Provide support to confidential contacts and ensure ongoing availability and training of a diverse team.
· Provide support to meetings as required to take a minute/note of discussions and any agreed decisions or actions.
· In concluding and providing feedback on Whistleblowing concerns, work with service colleagues to ensure any learning and/or improvement is captured in a learning and improvement plan and engage with the service to ensure delivery of any recommendations. 
· Compile reports from information collated from a variety of sources, to report quarterly to a public meeting of the NHS Board, through the agreed governance route. The analysis will report on key performance indicators as set out in The National Whistleblowing Standards.  
· Work closely with the Chief Executive and colleagues to use this information to guide performance, targets and standards to deliver continuous improvement in the way services are provided and concerns are managed.
· Provide reports as required to support operational discussions on Whistleblowing and corporate governance matters to the Chief Executive and Head of Corporate Governance & Board Secretary as appropriate.
· Support the ongoing development of a Whistleblowing governance and assurance framework. This will involve assessing the effectiveness of procedures and reviewing Whistleblowing concerns alongside other intelligence on patient safety, service quality and staff experience, using the information to identify themes and trends and to inform learning and development. 
· Share learning and good news stories from Whistleblowing across the organisation, working proactively with the Communications Team to raise awareness of the routes for raising concerns and learning outcomes.
· Engage with and provide support to the Board’s dedicated Non-Executive Whistleblowing Champion, to provide information and reports as agreed with the Chief Executive, in order to give assurance on the processes and how Whistleblowing cases are being handled.
· Represent the organisation in various networking groups with colleagues across NHSScotland, identifying opportunities for learning and improvement from other Boards and national developments.
· As INWO Liaison Officer, be the main point of contact between the INWO and the organisation, particularly in relation to any concerns raised with the INWO.  Has overall responsibility to provide the INWO with Whistleblowing concern information in an orderly, structured way within requested timescales.  May also provide comments on factual accuracy on behalf of the organisation in response to INWO investigation reports and will confirm and provide evidence that any INWO recommendations have been implemented.
· Develop and maintain a Whistleblowing page on the organisation’s Stafflink employee app and also ensure publication and maintenance of required information on the NHS external website, ensuring this is kept up to date and current.
· Ensure all actions delivered are person centred, in line with the corporate objectives and comply with relevant legislation and policies (for example: The National Whistleblowing Standards, Once for Scotland Whistleblowing Policy, Public Service Reform (the Scottish Public Services Ombudsman) (Healthcare Whistleblowing) Order 2020, General Data Protection Regulation and the Data Protection Act 2018, the national Blueprint for Good Governance, the organisation’s Code of Corporate Governance, NHS Fife local policies).  
· On occasion, attend operational group and governance committee meetings and prepare accurate minutes to a tight timescale, with follow up of any action points arising therefrom and subsequent reporting on the rolling action log to future meetings. (Minute taking and subsequent transcribing requires the post holder to concentrate for prolonged periods of time). Shorthand is not essential.
· Support the Head of Corporate Governance & Board Secretary with the preparation of Committee-related reports, such as those required for the statutory annual accounts process and those in response to national consultations. Source statistics and information for various uses, including the preparation of Board-level reports and papers.
· Perform ad hoc functions as might be required on behalf of the department and organisation, commensurate with the grade of the post, including providing general cover within the broader Corporate Governance & Board Administration team.



	7a.  EQUIPMENT AND MACHINERY

	
Desktop PC, MS Office Applications (including Teams videoconference software), Internet & Email, Board Administration software, telephone and scanner/photocopier.

Responsible for assembling and dismantling equipment required for use by committees / meetings / training as required.

Shared drives, for document storage and records management.




	7b.  SYSTEMS

	
1. With advanced level keyboard skills and proficiency in Microsoft Office (Word, PowerPoint, Excel, Teams) and other software tools, the post holder will create and maintain key Board / Committee documents. 
2. Maintain records and information storage and retrieval systems for the Board and its committees, adhering to NHS Fife’s policy on the Storage, Retention and Destruction and with awareness of Freedom of Information and GDPR requirements.
3. Electronic data storage of documents for meetings, such as shared drives, Board Administration software, etc.
4. Use of internal systems to facilitate the broader work of the department, including financial reporting systems to monitor budgets and staff management (e.g. PECOS - eProcurement system, TURAS, eExpenses and SSTS), particularly in the cover of other staff.
5. Ensure all necessary information / papers are easily accessed to meet the demands of the Board and its committees.
6. Ensure adherence to local policies and procedures e.g. Standing Financial Instructions, Human Resources Policies, Health and Safety Policies and GDPR.
7. Developing systems and working practices that support the smooth operation and delivery of Board / Committee business and suggesting and implementing improvements to wider departmental administrative systems.




	8.  ASSIGNMENT AND REVIEW OF WORK

	
The post holder is line managed by the Head of Corporate Governance & Board Secretary and also has a link to the Chief Executive, as Executive lead, specifically in terms of Whistleblowing co-ordination.  

Work is broadly assigned by the Head of Corporate Governance & Board Secretary, but the post holder will be expected to manage their workload autonomously on a day-to-day basis, aligned to the rolling requirements of Whistleblowing activities and schedule of reporting. 

The post holder largely operates autonomously on a day-to-day basis and decides on:-

· Appointments and the availability of key personnel.
· Dealing with enquiries and providing assistance and advice to internal and external contacts either in person, email or by telephone, redirecting if necessary.
· A schedule of awareness raising visits and communications to publicise the Whistleblowing Standards to the wider NHS Fife staff.
· Screening of e-mails and general correspondence and redirecting as appropriate.
· Prioritising of daily workload.
· Handling and screening of sensitive and confidential information.
· Maintaining confidentiality at all times.
· Keeping the Head of Corporate Governance & Board Secretary informed, where appropriate, of any decision made or actions taken in their absence.
The post holder is expected to recognise the high profile nature and ongoing public / media interest into the work of the Board and to ensure that all work emanating from the source is of the highest standard. This includes recognising the need to be aware of any particularly sensitive issues and bring these to the attention of the Head of Corporate Governance & Board Secretary at the earliest opportunity.

Review of performance is undertaken through the agreement of performance objectives and the post holder is subject to an annual performance appraisal so that agreed objectives and standards are met.  More frequent informal reviews of current developments and progress on major issues will be undertaken on an ongoing basis.  




	9.   DECISIONS AND JUDGEMENTS

	
The post holder is expected to work on their own initiative and is required to instigate action on a daily basis, particularly in providing advice and information in response to direct enquiries from within/outwith the organisation.  

The post holder takes decisions and initiates actions to take forward all the key result areas, including confidential or sensitive matters.

The post holder is required to exercise judgement and initiative when determining issues that require urgent attention and referral to the Head of Corporate Governance & Board Secretary or the Chief Executive for Whistleblowing matters when required.

The post holder will be responsible for the adherence to appropriate strategies, operational processes and systems and is able to provide communication at the relevant level to ensure clear and concise understanding of the corporate objectives.

The post holder is expected to record complex information accurately, succinctly and with clarity, understanding and interpreting what the information means and its wider implications when formulating this into a written, formal record of a meeting. 

The post holder is expected to anticipate problems and resolve them using their own initiative.

The post holder must be able to balance priorities and manage the complexities/diversities of the job and competing demands within tight timescales.




	10.  MOST CHALLENGING/DIFFICULT PARTS OF THE JOB

	
Diversity and complexity of the organisation and the breadth of knowledge required to implement and take forward The National Whistleblowing Standards and local Whistleblowing processes etc.  

The requirement to have a broad knowledge of corporate governance guidance, for example the National Blueprint for Good Governance, local Code of Corporate Governance and a range of governance policies pertinent to Whistleblowing. 

Maintaining own knowledge base in order to provide a local information resource for Whistleblowing Standards and local processes and a range of corporate governance matters in support of the Corporate Governance & Board Administration department’s scope of work.

The enhancement and ongoing delivery of efficient procedures, to deliver an effective Whistleblowing process, to support the Chief Executive as Executive Lead for Whistleblowing.

Prioritising workload and dealing with tasks with the level of commitment and urgency required to ensure all targets are met and all information is maintained and up-to-date.

Communicating, influencing and collaborating with a diverse range of colleagues and partners, both internally and externally. This will require the post holder to demonstrate empathy, persuasion, motivational and negotiating skills to achieve desired results.

The post holder will be required to deal professionally with highly sensitive and confidential information on a daily basis, which will require a high degree of tact and diplomacy.





	11.  COMMUNCATIONS AND RELATIONSHIPS

	
The ability of the post holder to maintain key relationships and effective communication with a range of other individuals and parties will be crucial to the success of this role.  Communication will need to be appropriate and flexible to meet the requirements of the recipient(s), including written reports, presentations and formal and informal briefings.

The post holder will also deal routinely with sensitive and confidential material, some of which will have patient-related data or may be distressing in nature, e.g. concerns raised via the Whistleblowing process.

The post holder will regularly engage with the following individuals and groups:

Internal:
· Chief Executive 
· Non-Executive Board Members, particularly the dedicated Whistleblowing Champion.
· Executive Board Members
· other Executive Directors and senior managers.
· Fife Health & Social Care Partnership managers
· Internal & External Auditors
· Staff side representatives
· Confidential contacts for raising concerns / speak-up advocates across the NHS and partners.
· Teams who work day-to-day to support staff, such as colleagues in Spiritual Care, Equality & Diversity, Counter Fraud and existing Peer Support networks.
· Professional Advisory Committee Chairs
· Primary care providers including general practices, pharmacies, optometrists and dentistry.
· Higher Education providers and students and trainees in study and on placement
· NHS volunteer co-ordinators, volunteers and volunteer organisations
· Service providers to the NHS such as agency workers, bank staff and locums, third-sector service providers, contractors.
· Senior departmental managers and clinicians
· Any other employees for the purposes of giving advice.

External:
· The Independent National Whistleblowing Officer (INWO)
· Scottish Government – Health Directorates and Scottish Parliamentary officials
· Local Authority managers and staff
· Other NHS Boards
· Counterparts / equivalent Whistleblowing support roles in other Health Boards
· Public

Relationships with staff, managers, external partners and others are crucial to the image and perception of the role and the management of all interactions is a vital component of this post. 

One-to-one conversations, meetings and telephone discussions. The skills that have to be used to varying degrees, often in confidential/sensitive discussions, are negotiation, tact, diplomacy, influencing, advisory, guidance, training, listening and interpretation. 

Demonstrate communication skills, both verbal and written, with the ability to communicate confidently and effectively at all levels, both internal and external to the NHS.

Work as part of a small team to share skills and co-ordination of issues in order to enhance the effectiveness and efficiency to deliver of objectives.

Work closely with Whistleblowing stakeholders to encourage and support implementation of The National Whistleblowing Standards and ensure buy-in across the organisation.




	12.	PHYSICAL, MENTAL, EMOTIONAL AND ENVIRONMENTAL DEMANDS OF THE JOB

	
PHYSICAL EFFORT
1. Office-based, operates PC most of the day.
2. Occasional travel to other sites within Fife to meet staff and publicise the Standards.
3. Efficient and accurate keyboard skills required.
4. Excellent written and oral communications skills.
5. Note-taking at relatively long meetings.
6. Light physical effort, e.g. filing and retrieval of documents, sitting down for relatively long periods of time.

MENTAL EFFORT    
1. High levels of concentration are required for taking notes/minutes at meetings that range typically from two to three hours long, recognising the need for a high level of accuracy at all times.
2. Retention and communication of knowledge and information on areas of expertise such as Whistleblowing.
3. Need to meet tight deadlines, with the ability to prioritise work under own initiative.
4. Flexibility to deal with different issues quickly and efficiently as they arise, prioritising tasks as appropriate. Changing from one activity to another is inevitable due to the complexities of the portfolio of work.
5. Concentration using tact, diplomacy and discretion when dealing with internal and external contacts.
6. Excellent time management skills.
7. Retention of communication of knowledge and information, some of which will be complex in nature (i.e. related to clinical terminology).
8. Proactive, flexible and positive approach to work. Willingness to support colleagues and respond positively to peaks of workload and fixed deadlines.
9. Ability to work as part of a professional team.

EMOTIONAL EFFORT
1. Ability to interact and engage with a diverse range of staff and partners, some of whom could be anxious or worried about raising concerns, requiring mental dexterity to engage appropriately dependent on the situation.
2. Expected to maintain effective working relationships with key Non-Executive Board Members.
3. Workload is often unpredictable and challenging in terms of dealing with competing deadlines. Whilst dealing with competing demands and priorities, the post holder is required to maintain a composed and constructive approach to their duties.
4. Dealing with sensitive or confidential information appropriately.
5. Exposure to sensitive information through giving advice about Whistleblowing processes and preparation of reports.
6. Requirement for well-developed diplomatic skills, with the ability to encourage agreement and co-operation to deal with confidential, sensitive or contentious issues at a senior level.

ENVIRONMENTAL DEMANDS
1. Shared office, with potential interruptions to concentration throughout the day.
2. Home working as part of an agreed schedule / rota.




	13.	KNOWLEDGE, TRAINING AND EXPERIENCE REQUIRED TO DO THE 	JOB

	
Qualification and Training

Essential:
· Educated to Degree level or with equivalent experience.
· Record of continued professional development

Desirable:
· Project management qualification or training
· Knowledge of NHS clinical services, gained through a previous nursing or medical role.

Experience
Essential:
· Production of high standard reports/papers
· Demonstrable experience of effective team working 
· Demonstrable experience of involvement with projects and delivery of actions to agreed timescales.
· Demonstrable experience of using a wide range of people skills
· Minute/note taking experience, including production of final-draft notes and action plans with clear deliverables.
· Working across organisational and professional boundaries
Desirable:
· Developing processes for shared learning and knowledge across a small team
· Use of Datix as a tool for recording and reporting, e.g. incidents, complaints.
· Knowledge of the organisational structure of NHS Fife

Knowledge:

Essential:
· Good understanding of the health and social care sector
· Awareness of the NHS Scotland National Whistleblowing Standards 
· Understanding of processes around raising of complaints, concerns etc.
· Awareness of patient safety / quality of care outcomes and measures
· Ability to work independently, often without the presence of the Head of Corporate Governance & Board Secretary, displaying maturity and understanding, using own initiative in taking decisions and progressing issues.

Desirable:
· Key legislation and guidance affecting the NHS in Scotland
· Health Board policies and procedures
· Principles of good corporate governance.

Competencies and Skills

Essential:
· Information technology and keyboard skills across Microsoft packages such as Word, Excel, PowerPoint and Outlook, use of internet and intranet sites.
· Well-developed problem solving and analytical skills.
· Good written and verbal communications skills.
· Good people skills, including diplomacy and discretion working one-to-one or with groups.
· Partnership building and relationship management. 
· Commitment to driving continuous improvement.
· Excellent time management and prioritisation skills
· Ability to collate and articulate information from a variety of sources. 
· Ability to work in a rapidly changing environment.
· A personal commitment to openness and transparency
· Minute/note taking skills and development of briefings and action plans.
· Effective in working autonomously as part of a small team to share learning.
· Self-motivation, enthusiasm and use of initiative
· The ability to prioritise own workload and deal with numerous concurrent tasks within challenging timescales.
· An adherence to confidentiality issues and health, safety and environment issues in the workplace.

Desirable:
· Project management skills to support project activities.
· Development and maintenance of internet / internal web pages 
· Skills in using Microsoft Teams for frequent collaboration and meetings.

Mandatory Induction Standards and Code of Conduct for Healthcare Support Workers – NHS Circular CEL(2010)23

Your performance must comply with the “Mandatory Inductions Standards for Health Care Support Workers in Scotland” 2009; and with the Code of Conduct for Health Care Support Workers, both as amended from time to time, which will be issued with your contract (further copies can be obtained from Human Resources). Failure to adhere to the Standards or to comply with the code may result in poor performance measures or disciplinary action and could lead to dismissal; or if you are self-employed, such failure will be deemed to be a breach of an essential term of your contract, allowing us to terminate with or without notice.






	14.	JOB DESCRIPTION AGREEMENT
A separate job description will need to be signed off by each jobholder to whom the job description applies.

Job Holder’s Signature:								Date:


Head of Department Signature:							Date:





	
PERSON SPECIFICATION



	ESSENTIAL
	DESIRABLE


	Qualifications

Educated to Degree level or with equivalent experience.

Record of continued professional development.


	

Project management qualification or training.

Knowledge of NHS clinical services, gained through a previous nursing or medical role.


	Skills

Excellent interpersonal and communication skills, both written and verbal.

Ability to interpret information, identify key issues and rapidly summarise complex, in-depth specialised discussion.

Ability to communicate confidently and professionally with staff at all levels.

Advanced keyboard and IT skills, with proficiency in Microsoft Office packages requiring the highest level of accuracy and diligence.

Excellent organisational, planning and time management skills, with proven ability to prioritise workload to meet competing targets and deadlines.

Ability to work independently, displaying maturity and understanding, using own initiative in taking decisions and progressing issues.

Ability to work constructively in a team environment and demonstrate the utmost confidentiality.

Excellent planning, organising and prioritising skills.

	

Significant experience of working in a health and social care environment. 

Knowledge and applied understanding of the NHS in Scotland.

Knowledge of the organisational structure of NHS Fife

Developing processes for shared learning and knowledge across a small team


	Experience & Knowledge

Demonstrable experience of involvement with projects and delivery of actions to agreed timescales.

Demonstrable experience of using a wide range of people skills.

Working across organisational and professional boundaries.

Minute/note taking experience, including production of final-draft notes and action plans with clear deliverables.

	

Experience and knowledge of health service delivery.

Experience of engaging and collaborating effectively with colleagues of all disciplines across the NHS.



	Personal Characteristics

Ability to meet deadlines, prioritise multiple strands of work and work under pressure.

Excellent time management and prioritisation skills.

Adaptable, flexible and innovative approach to work.

Committed, driven and able to display tenacity to overcome challenges.

Accuracy and attention to detail.

A personal commitment to openness and transparency.

Self-motivation, enthusiasm and use of initiative.

Courage, by speaking truthfully and challenging appropriately.

Impartiality, through remaining objective and unbiased.

Empathy, by listening well and acting with sensitivity.
 
Learning, seeking and providing feedback and looking for ongoing opportunities to improve.

	

Ability to work flexibly and remotely.

Effective in working autonomously as part of a small team to share learning.

Demonstrate ethics, values and personal qualities / behaviours consistent with the vision, culture and values of NHS Fife.
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