JOB DESCRIPTION

	1. JOB IDENTIFICATION



	Job Title:
	Occupational Therapist:

· Mental Health

· Older People

· Learning Disabilities



	Responsible to:
	 AHP Manager


	Accountable to:
	· Head Occupational Therapist

· Advanced Practitioner Occupational Therapist

· Clinical Specialist Occupational Therapist



	Department(s):
	Occupational Therapy



	Operating Division:
	NHS Forth Valley – Stirling CHP



	Job Reference:
	P-SSC-OT-new



	Band:
	5

	Last Update (insert date):
	September 2008




2. JOB PURPOSE
The postholder is part of a rotational scheme, consolidating pre-registration knowledge and skills across a range of specialties offered within NHS Forth Valley Primary Care Operating Division.

· Manage a defined caseload within a specified remit, using evidence-based practice to assess, plan, implement and evaluate intervention.

· Contribute to the planning, maintenance, development and evaluation of Occupational Therapy services within a designated area/team.

· Provide supervision for support staff, as delegated by line manager.

· Make contribution to the practice education of Occupational Therapy students on placements.

3. DIMENSIONS
· Work as an autonomous practitioner within the specialty, taking responsibility for an identified caseload, under the management of a Senior Occupational Therapist.

· Manage a defined caseload, using evidence-based client-centred principles to implement and evaluate interventions within hospital and/or community settings.

· Work within a multi-disciplinary / inter-agency team framework.

· Develop skills and knowledge through clinical practice, supervision, and appraisal.

· Offer interventions aimed at reducing the impact of disability on ill health.

· Organise own time, and that of support staff.

· Be responsible for delegated administrative duties.

· Contribute to aspects of practice education of Occupational Therapy students on placement within the service.

· Develop basic leadership skills.

· Undertake supervision of support staff, as delegated.

· Contribute to the induction and training of other staff, both formally and informally.

· Have access to informal supervision from more senior Occupational Therapy staff, and participate in formal weekly supervision with a designated supervisor.

· Utilise skills to co-ordinate, develop and facilitate client-centred programmes of therapeutic activities for individual / groups of clients.

4. ORGANISATIONAL POSITION
See Appendix 1.

5. ROLE OF DEPARTMENT
· The Occupational Therapy Service sits within the North LHCC within the Primary Care Operating Division.

· The  Occupational Therapy Department provides a high quality, effective and equitable Occupational Therapy service to the local population across acute and community settings.

· The purpose of Occupational Therapy is to bring about change in order to improve an individual’s quality of life through the use of graded occupation.  It is a health and social care profession, which is concerned with enhancing the daily life skills of individuals with physical, mental health, or social needs.  Where illness, disability or loss are experienced, and lifestyles are disrupted, occupational dysfunction may occur. Activity is used to acquire, restore, or maintain balanced life roles through the development of skills in the spheres of personal care, work and leisure.  This assists NHS Forth Valley in the promotion of a healthy and productive population.

· The Occupational Therapy Service within Primary Care is based in the North LHCC, and Occupational Therapists provide services from 27 locations within each of the following specialties:

· Older People – Acute Assessment Wards, Day Hospitals, CMHTs, and Continuing Care

· Learning Disabilities – CLDS, In-clients (Lochview)

· Mental Health – Acute Assessment Wards, Day Hospitals, CMHTs, and Continuing Care (Bellsdyke), Community & In-client Rehab.

· Paediatrics – Community, Education (Clacks), and Social Work Services (Clacks).

6. KEY RESULT AREAS
6.1 Clinical:  

· Undertake Occupational Therapy assessments for a designated workload, and determine the need for Occupational Therapy intervention.

· Act independently to plan and implement individual and/or group interventions in collaboration with the clients, using graded therapeutic activity.

· Assess clinical risk, and manage this effectively within both hospital and community settings.

· Apply clinical reasoning skills in order to identify and resolve client’s problems.

· Work collaboratively with clients, families, carers and other agencies involved.

· Analyse and evaluate the effectiveness of assessment and treatment.

· Apply professional judgement in decision making.

· Allocate aspects of assessment and treatment of clients appropriately to support staff.

· As a team member, use effective communication networks with clients, families, carers, and multi-agency services, and work in partnership to implement the Joint Future agenda.

· Ensure that up-to-date written and electronic records and activity data are maintained, in accordance with professional and NHS standards.

· Attend and report to relevant clinical reviews and case conferences, ensuring effective communication.

· Contribute to the development and implementation of clinical guidelines, using evidence-based practice.

· Prescribe, fit and instruct clients, families and carers in the use of specialist Occupational Therapy equipment.

6.2
Managerial:

· As delegated, to supervise clinical workload of Occupational Therapy Support Worker.

· Review and reflect own practice and performance through effective use of professional and operational supervision and performance management appraisal.

· Provide regular feedback to Senior Occupational Therapy staff regarding routine issues and service changes/developments within area of work.

· Take responsibility for supervision of Support Workers, co-ordinating day-to-day activities.

· Support Head and Senior I Occupational Therapist in the development of the service.

· Contribute to the Clinical Governance arrangements and quality agenda, including the implementing and monitoring of practice standards.

· Develop understanding of national guidelines/legislation relating to health and social care.

· In designated area, comply with the Standing Financial Instructions of NHS Forth Valley.

· Comply with organisational policies relating to Equal Opportunities, Data Protection, and Health and Safety at Work legislation.

· Contribute to regular and specific stock/equipment reviews, and order agreed stock/equipment., as allocated.

· Broaden research and development skills through participation in research and/or local audit projects and research projects, and disseminate findings.

· Contribute to the induction programme of new staff, as delegated.

6.3 Educational

· Develop knowledge and skills across all clinical specialties.

· Provide advice to Support Workers and student Occupational Therapy staff.

· Support Occupational Therapy in-service, and contribute to the in-service training programme.

· Assist in the education of nursing, medical, and other multi-disciplinary team members, about Occupational Therapy.

· Contribute to aspects of student fieldwork education.

7a.
EQUIPMENT AND MACHINERY
Clinical:

· Activities of Daily Living Equipment – to support independent living:

· Dressing – stocking aids, helping hands, button hooks, adapted laces.

· Feeding – adapted cutlery, specialised crockery.

· Toileting – raised toilet seat, toilet frame, commode, bidet, bottom wiper.

· Kitchen – kettle tipper, kitchen trolley, jar/tin/bottle openers, tap turners, electrical.

· Transfers – bed rails, high chairs, chair raisers, powered raiser / recliner chairs, cushions, mattress elevators, sliding boards, rope ladders.

· Bathing – bath boards, bath seats, swivel bather, shower boards, powered bath lifts, shower stools.

· Mobility Equipment:
· Mobility – mobilators, delta walkers, banisters and rails, manual wheelchairs, powered wheelchairs, turners.

· Domestic style equipment – including gas cookers / electric cookers, and other kitchen equipment.

· Appliances and Orthoses:

· Awareness of the range of equipment used in the specialty, and appropriate ways to put on / take off.

· Treatment and Rehabilitative Equipment:

· Multi-sensory equipment, eg bubble tubes, vibrating cushions.

· Sensory integration equipment, eg bolster swing, body brushes, scooter boards.

· Gym equipment, eg physio balls, bicycles.

· Creative equipment, eg art materials.

· Vocational equipment, eg gardening, woodwork.

· Moving and Handling:

· Hoists, glide sheets, wheelchairs, portering chairs.

· Specialist equipment:

· Static seating, pressure cushions.

Non-Clinical:

· Driving:

· Ability to use car safely and navigate effectively around Forth Valley and other Health Board areas.

· Ability to use car safely for client transport.

· Ability to use Primary Care Operating Division minibuses for outings etc.

· ICT Equipment:

· Telephones.

· Mobile Phones.

· Computers.

· Photocopiers.

· Scanners.

· Printers.

· Fax Machines.

· E-mail.

7b.
SYSTEMS
· Electronic Systems:
· PECOS – required to order uniforms, stationery, and all other Occupational Therapy supplies and materials.

· PIMS – required to input client data.

· Paper systems:

· Sickness and absence monitoring.

· Monthly stats’ returns.

· Travel claims.

· Imprest.

· Fire checks.

· IR1 forms.

· Course attendance and travel.

· Appraisals and supervision.

· Joint Loan Equipment Service.

· Client Referrals, eg MECS.

· Single Shared Assessment.

· Social Work Systems, eg SWIS.

8.
ASSIGNMENT AND REVIEW OF WORK
· Clinical caseload will be generated by the specific service needs of each clinical area, and allocated by Senior Occupational Therapy clinicians. 

· Senior Occupational Therapy clinicians will also delegate other non-clinical tasks.

· Work independently on a day-to-day basis, with available Senior Occupational Therapy clinician support.

· Attend designated weekly supervision meetings to participate in professional supervision, and annual appraisal system.

· Be responsible for own continuing professional development.

9. DECISIONS AND JUDGEMENTS
Responsible for their own caseload, and expected to use weekly supervision to validate and develop practice, or request further support in management of non-clinical issues.

This includes decisions and judgements as follows:

· Referrals:
· Appropriate referral for Occupational Therapy intervention.

· Prioritise referral, using set criteria.

· Referral to other agencies if appropriate.

· Clinical Care:

· Decisions around assessment and treatment of client.

· Select appropriate Occupational Therapy and other relevant treatment models.

· Decide on the course of action when a client/family/carer is non-compliant with treatment.

· Consider the client’s and families’ cultural needs/wishes.

· Ensure an appropriate and safe discharge for client.

· With Senior, consider safety implications of not providing treatment.

· Use clinical reasoning skills to evaluate the effectiveness of Occupational Therapy treatments.

· Disclosure of information that has been given confidentially by client or others, but requires to be shared.

· Determine appropriate care package required.

· Make immediate decisions on clients’/others’ safety.

· In crisis situations, immediate independent decisions/actions require to be made.

· Manage service area:
· Safely delegate work to Support Workers.

· Report on Support Workers’ performance issues.

· Report on student performance to Occupational Therapy line manager.

· Make decisions on service pressures and priorities, and report to management.

· Seek guidance:

· Make decisions when to deal with issues or request assistance from appropriate personnel.

10. MOST CHALLENGING/DIFFICULT PARTS OF THE JOB
· Adapt to variable and unpredictable demands of the clinical caseload.

· Develop new knowledge and skills in a wide variety of conditions and client groups, to become a specialist within a particular area.

· Undertake a mentally and physically demanding job, whilst at the same time taking care to safeguard their own health and safety, as well as colleagues and clients.

· Supervise support Workers.

· Deal with clients who wish to self-discharge during a home visit or community treatment.

· Manage demographic issues such as large rural area or urban deprivation.

· Manage client’s challenging behaviours on a daily/regular basis.

· Work in more than one clinical or geographical area.

· Work in a locked ward / environment.

· Deal with clients who express ideas or carry out deliberate self harm or suicide, within hospital, home and community settings.

· Work with clients who are acutely ill, within hospital, home and community settings.

· Work with clients who have no insight into their illness.

· Deal with clients, families and/or carers, who are under the influence of mind-altering substances, within hospital, home and community settings.

· Work in unpredictable, unhygienic and uncontrollable working conditions within client’s own home environment.

· Make decisions and recommendations regarding child protection issues, and participate in statutory reporting of such issues.

11. COMMUNICATIONS AND RELATIONSHIPS
· Clients:
· Provide and receive information regarding assessment, diagnosis and treatment.

· Clients will have a range of needs, and require the Occupational Therapist to utilise motivational and persuasion skills to engage the individual in the therapeutic process, both in an individual and group setting.

· Negotiate with clients, families and carers, in relation to goal setting and treatment.

· Report verbal complaints to Senior Occupational Therapist.

· Instruct clients, families or carers in use of therapeutic activities.

· Relatives/Carers:
· Provide and receive information regarding difficult and sensitive issues.

· Collaborate with carers in relation to client’s care needs, and ensure client’s consent has been given to share information.

· Support family and carers to identify their needs, and to seek assistance from other agencies.

· Teach a range of strategies to carers/family, in order to promote the client’s health and wellbeing .

· Report complaints to line manager.

· Negotiate client care packages.

· Occupational Therapy Staff (internal):
· Provide regular clinical and professional supervision to support staff.


· Report support staff’s performance issues to Senior Occupational Therapist.

· Consult Senior Occupational Therapist for advice.

· Consult with Senior Occupational Therapist regarding service needs.

· Occupational Therapy Staff (external):

· Network with appropriate colleagues to ensure delivery of clinically effective care.

· Multi-disciplinary Team within the specialty:

· Collaborate with multi-disciplinary team regarding client’s needs.

· Teach team members a range of Occupational Therapy intervention strategies.

· Demonstrate the Occupational Therapist’s role within a team setting.

· Present client’s assessment outcomes to allow full and thorough case formulation and diagnosis.

· Present regular updates on client’s progress.

· Make recommendation regarding future intervention and discharge.

Other Agencies (Local Authority, voluntary sector, etc):

· Negotiate and liaise with other agencies to ensure client/family/carers’ needs are identified.

12. PHYSICAL, MENTAL, EMOTIONAL AND ENVIRONMENTAL DEMANDS OF THE JOB

· Physical Demands:

· Carry equipment to and from clients’ homes (Elderly – daily / Mental Health – occasionally).

· Occasionally move clients with the use of mechanical aids.

· Manoeuvre clients using therapeutic handling (Elderly – several times daily / Mental Health – occasionally).

· Push clients in wheelchairs (Elderly – daily / Mental Health occasionally).

· Work in confined spaces, kneeling for periods of time (Elderly – daily / Mental Health – occasionally).

· Occasionally put in sudden effort to ensure client safety.

· Mental Demands:

· Several times daily, prolonged concentration is required when assessing and treating clients.

· Frequent interruption from others during client treatment.

· Daily, make quick on the spot judgements, with outcome affecting safety of self, clients and others.

· Constant awareness of risk, continuously risk assessing, in hospital, home and community settings.

· Regularly deal with clients who are verbally and physically aggressive.

· Daily, deal with clients with challenging behaviours.

· Daily, use acquired skills to prevent situations from becoming volatile.

· Daily, balance clinical vs. non-clinical priorities.

· Daily informally supervise support staff, and supervise formally once a week.

· As required, report complaints to Senior Occupational Therapist.

· Daily, balance planned and unplanned activity.

· Emotional Demands:

· Daily, facilitate and support emotional adjustment in clients, carers and families.

· As required, deal with sensitive and contentious issues, and provide support.

· Occasionally, deal with highly stressful therapy issues, eg dealing with terminally ill clients, and clients with seriously challenging behaviours and suicidal ideation.

· As required, provide emotional support for Support Workers.

· Environmental Demands:
· Regularly, driving in busy traffic.

· Regular exposure to unpleasant odours and bodily fluids.

· Frequent exposure to unclean houses.

· Frequent exposure to smoky environments.

13. KNOWLEDGE, TRAINING AND EXPERIENCE REQUIRED TO DO THE JOB
· Experience:

· Documented evidence of continuing professional development.

· Training:

· Diploma/Degree in Occupational Therapy.

· Current UK driving licence desirable.

· Knowledge and Skills

· Basic core Occupational Therapy skills.

· Time management skills.

· Basic knowledge and application of Occupational Therapy assessments and interventions.

· Experience of both individual and group work.

· Understanding of Occupational Therapy outcome measures.

· Ability to work independently and know limits of one’s own competence.

· Ability to analyse professional and ethical issues.

· Ability to reflect and critically appraise own practice.

· Ability to be flexible.

· Basic computer skills.

· Ability to build effective working relationships, and work as an individual as well as a team member.

· Knowledge of relevant legislation and current Occupational Therapy practice.

· Knowledge of the principles of Clinical Governance and its application.

· Knowledge of multi-disciplinary team interventions which will impact on Occupational Therapy treatment.

· Ability to draw on evidence from literature and other sources in order to develop best practice.

· Communication skills.

· Ability to demonstrate clinical reasoning and professional judgement in evaluating effectiveness in specific interventions.

· Knowledge of a range of therapeutic equipment and its application.

· Other:

· Commitment to client-centred, non-discriminatory practice.

· Commitment to lifelong learning.

· State registration with HPC.

	14. JOB DESCRIPTION AGREEMENT



	A separate Job Description will need to be signed off by each jobholder to whom the Job Description applies.

Job Holder’s Signature:

Head of Department Signature:


	Date:

Date:


