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   JOB TITLE :   NURSING AUXILIARY BAND 2             

	1. JOB DETAILS  

	Department :   Orthopaedics

	Directorate : SURGERY & ANAESTHETICS

	Division :   ACUTE

	

	2. JOB PURPOSE

	To assist the trained nurse and members of the MDT in the delivery of a range of patient care. 

And to participate in the main procedures and to provide basic nursing care to the patient. 

Participate in the maintenance of Health & Safety for the Ward / Department.



	3. ROLE OF DEPARTMENT

	The purpose of the ward is to provide nursing care for Orthopaedic patients, pre- and post-operatively, and / or during investigation / assessment of their current presenting condition. At times it may require caring for patients with other pre-existing non-orthopaecdic conditions, and to ensure they are cared for on an individualised basis. The ward may also provide care for those patients no longer requiring intensive care or high dependency care, i.e. ITU / HDU step down. 


	4. ORGANISATIONAL POSITION
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	5. SCOPE AND RANGE

	Under the supervision of a Registered Nurse (RN), provide a high quality, safe and supportive environment in order to care for patients’ in Orthopaedic wards. By meeting the identified physical and emotional needs of patients. Ensuring that relatives / carers are afforded similar support to meet their emotional needs during times of worry and anxiety, by providing a positive and caring environment.

  

	6. MAIN TASKS, DUTIES AND RESPONSIBILITIES

	· Assist with the nursing care of the patient under the supervision of a trained nurse. This will include all activities of daily living; basic personal care through to the reception, admission, transfer and discharge of the patient according to procedure.

· Ensure patients receive the care and assistance required/prescribed with fluid and nutritional intake.

· Observes and reports any change in the clinical condition of the patient and communicates this verbally to the nurse in charge.

· Assists the patient who is unable to self care, with their personal hygiene and dressing needs, adhering to all manual handling procedures and policies, and infection control policies.
· Carries out and assists with minor investigatory ward procedures e.g. Urinalysis, Faecal Occult Blood testing and Urine collections as required. Reports all findings to the Registered Nurse.

· Participates and assists in the updating and completion of accurate patient documentation as necessary e.g. fluid balance charts, Food record charts, Height & weight recordings, Waterlow pressure area charts and also file documents appropriately when required.

· Is responsible for the cleaning and tidying of clinical areas, equipment and storage cupboards (excluding cupboards for the storage of controlled drugs and medicines) and reports any defects and areas of concern to the Nurse in Charge.

· Maintains adequate supplies of central and clinical stores - excluding medicines. Ensuring good housekeeping of the ward environment demonstrating awareness of stock controls and efficient use of stores / supplies.
· Reports faults to the Estates team and ensures the Registered Nurse is informed of issues affecting patient / staff safety.
· Assists with the safe custody of patient’s personal belongings in accordance with organisational policy

· Comply with all Health and Safety Legislation and policies with particular regard to COSHH, Fire training, Infection Control policies, Manual Handling legislation, Incident reporting via Datix system.
· Participate in the annual Personal Development Plan / Review process, to ensure career development is maintained, and to allow personal growth through training and education.

· Maintain patient confidentiality at all times



	7a. EQUIPMENT AND MACHINERY

	Under the Health and Safety at Work Act 1974, to be aware of the responsibilities on each employee to ensure that the agreed safety procedures are carried out to maintain a safe working environment for patients, visitors and employees.

The post holder is expected to have a working knowledge of all equipment used in the area but may not have daily clinical involvement, for example;

· Moving & Handling equipment (hoists)
· Weighing scales (sitting /standing)

· Suctioning and oxygen equipment

· Resuscitation equipment

· Fire fighting equipment

· Electric bed frames

· Bedrails

· Commodes

· Wheelchairs

· Height adjustable baths (Arjo)

· Therapeutic mattresses

· Macerator



	7b. SYSTEMS

	The post holder may be required on occasion to access Computer systems such as Ward view, to ensure seamless admission, transfer or discharge of patients through our wards, in the absence of the ward clerk, and under the direction of the Nurse-In-Charge.

Handling health records, when required, in relation to the manual filing systems. 

Will require to answer the ward telephone and to make telephone calls to various departments / relatives and also to activate the paging systems when requested by the Registered Nurse.



	8. DECISIONS AND JUDGEMENTS

	To plan and deliver an allocated workload. To use initiative while working under supervision / direction.

Demonstrate the ability to recognise changes in a patient’s condition and report these to the Senior Charge Nurse / Registered Nurse.


	9. COMMUNICATIONS AND RELATIONSHIPS

	· Promote and develop good relationships with patients, staff and visitors.

· Communicate effectively both verbally and in writing / electronically

· Conduct oneself in such a manner as to uphold and enhance the good standing and reputation of the Directorate.

· Respect confidential information obtained in the course of the day.

· Communicate when required to with other members of the Multi Disciplinary Team (MDT)

· Report changes in patient’s condition to the Senior Charge Nurse (SCN) / Registered Nurse in Charge

· Report to the SCN any workload / environmental / clinical issues which would impact your ability to perform your role effectively, and difficulties to remain within the boundaries of NHSGGC policies and procedures



	10. PHYSICAL, MENTAL AND EMOTIONAL DEMANDS OF THE JOB

	The post holder will on an ongoing basis perform the following demands during each shift;

	Physical skills


	Manual handling skills
Basic Life Support Skills

Dexterity in simple wound dressing technique

IT skills



	Physical demands

	Movement of equipment: beds /trolleys/monitors/patients

Long and rotational shift patterns

Combination of sitting/standing and walking for lengthy periods of time

Bathing of patients

Cleaning and maintenance of equipment: hoists, monitors, commodes, beds /trolleys, mattresses.



	Mental demands


	General awareness and sensory attention

Unpredictable work pattern in wards/dept at times requiring more concentration on patient care

Long and rotational shift patterns

Use of computer system

Concentration required when observing patients, and dealing with interruptions



	Emotional demands


	Bereavement and support of relatives & carers

Caring of terminally ill patients

Proving last offices to patients after they have passed away

Challenging behaviour from patients and carers

Coping with patients emotional difficulties
Occasionally caring for patients, relatives and carers after receipt of bad news


	Environmental 

Demands / 

Working conditions

	Exposure to substances hazardous to health e.g. body fluids

Exposure to substances hazardous to health e.g. cleaning solutions

Occasional exposure to verbal and / or physical aggression

	11. MOST CHALLENGING/DIFFICULT PARTS OF THE JOB

	The high expectations and the demands of patients and carers on the post holder.
Unpleasant working conditions frequently experienced – e.g. exposure to body fluids, soiled linen, infected wounds.
High turnover / throughput of patients through Ward / Department.
Multi-disciplinary team working and the challenges of ensuring good team working for the patient’s benefit.
Participation in collecting data for the SCN, when competing duties arise at the same time.

Frequent interruptions from telephone calls whilst carrying out own workload

The expectation of the Registered Nurse delegating work and for this to be completed timeously, unable to fully control / manage own workload.
Use of computer systems.



	12. KNOWLEDGE, TRAINING AND EXPERIENCE REQUIRED TO DO THE JOB

	No formal qualifications required, but SVQ in healthcare desirable, or experience within a caring environment.
Ability to carry out assigned tasks effectively in a busy environment

Good standard of education – literacy skills & numeracy
Good verbal communication – able to provide good written communication
Good team worker

Basic IT skills advantageous, but not essential 
Ability to fulfil the requirement of the job description including undertaking further training / learning





PERSON SPECIFICATION FORM

Job Title:-        Senior HCSW Band 2
Department:-
  Ortho Ward  QEUH
	Qualifications
	Essential (()
	Desirable (()

	HNC Healthcare 
	
	x

	
	     
	

	     
	     
	     

	     
	     
	     

	     
	     
	     


	Experience
	Essential (()
	Desirable (()

	Experience in surgical / orthopaedic HCSW role
	
	x

	
	     
	

	     
	     
	     

	     
	     
	     

	     
	     
	     


	Behavioural Competencies
	Essential (()
	Desirable (()

	Demonstrate a commitment to Quality and Teamwork
	X
	     

	High level of  Communication skills
	X
	     

	Demonstrate a commitment to personal development
	X
	     

	
	
	     

	     
	     
	     


	Other
	Essential (()
	Desirable (()

	Self motivated and reliable
	X
	     

	Enthusiasm for working in orthopaedic ward  environment
	X
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