NHS FORTH VALLEY[image: ]

						
JOB DESCRIPTION


1.      JOB DETAILS


Job Title:		Resuscitation Officer

Responsible to: 	Lead Resuscitation Officer (LRO)

Department(s):	Resuscitation Service

Job Reference:	BN-N-218


2.	JOB PURPOSE

The post holder(s) will deliver resuscitation and associated prevention of deterioration education for all staff across NHS Forth Valley, including Medical, Nursing staff, Allied Health Professionals (AHPs) and non-clinical staff. The Duty Resuscitation Officer will also play an active clinical and advisory role within the emergency teams, collate audit data for 2222 calls and support staff following incidents. 


3.	KEY DUTIES 


· Patient Client Care

There is a responsibility to:

Occasional patient contact, for example when attending 2222 emergency calls.


· Policy and Service

There is a responsibility to:

Support the provision and development of resuscitation services across NHS Forth Valley.

Provide specialist knowledge, education and training to improve clinical practise and patient care.

Assist with the development, implementation and monitoring of local resuscitation related policies and protocols.

Supports the implementation of NHS Forth Valley resuscitation training policy.

Represent the Resuscitation Service, as delegated by the Lead Resuscitation Officer (LRO), at relevant management committees and working groups.

Comply with the relevant policies and procedures and as requested, comment on policies, procedures or potential service developments relating to the area of activity.

· Finance and Physical Assets

There is a responsibility to:

The post holder has no responsibility for the resuscitation budget.

Monitor the standardisation of resuscitation equipment across NHS Forth Valley, ensuring that staff are familiar with current processes & procedures.

Advise & support clinical areas to ensure resuscitation trolleys are appropriately stocked and ready for use. 

Record and report equipment faults to the Medical Physics team.

Store, maintain & use all training equipment in line with manufacturer’s guidance to ensure training course delivery is not impacted upon.

Uphold the requirements of current policy when handling petty cash.

Monitor stock levels and report the requirement for replacement equipment to ensure that the necessary equipment is available within the area.

Be familiar with the use, storage and maintenance of all equipment used within the area of work and ensure Infection Control and Health and Safety standards are maintained.

· Staff Management/Supervision, Human Resources, Leadership and/or Training

There is a responsibility to:

Assist the LRO to deliver education relevant to current resuscitation policy and best practice.

Ensure all employees within NHS FV are trained safely and effectively to deliver resuscitation skills

Provide high quality education to all NHS Forth Valley employees & external candidates through a range of resuscitation training courses. 

Ensure all courses are delivered in accordance with the Resuscitation Council UK Quality Standards, Course Regulations, the Skills for Health framework and current clinical best practice.

Utilise current clinical experience through frequent exposure to resuscitation and acute care to facilitate learning & improve clinical practice.

Assist the LRO to conduct debriefs following emergencies which involve the resuscitation team and/or other clinical staff to facilitate learning, addressing any matters raised and implementing relevant improvements.

· Information Resources

There is a responsibility to:

Ascertain information and input data accurately into 2222 call database.

Participate in the updating and maintenance of the 2222 call database.

Utilise computer hardware & software in accordance with current legislation and organisational policies.

Help to provide relevant data to clinical teams to facilitate review of 2222 calls and report outcomes.

Record personally generated information relating to patients / clients on a regular basis including clinical observations, test results, case reports, financial, personal and / or research data.

Ensure the accurate recording of information and record keeping in line with Regulatory requirements and Professional Body guidelines.

Ensure that information is dealt with in an appropriate, sensitive and confidential manner always.

Use IT equipment including local and national systems to read, analyse and record patient / client information within the scope of local and national policies and procedures.

· Research and Development

There is a responsibility to:

Undertake audit of all 2222 calls. 

Assist LRO to process data and analyse trends to determine compliance with current guidelines & best practice.

Assist the Resuscitation Service Administrator to collect relevant data for the audit of training compliance/attendance.

Gather feedback from resuscitation training courses to maintain & improve quality of learning experience.

Supply data to assist with relevant quality improvement programmes; e.g. reducing avoidable CPR attempts.

Be aware of any audit and research in progress within the area and contribute to these as delegated by the Line Manager as appropriate.

Skills

· Physical

As appropriate to the working area and in line with the relevant policies and procedures; there is a requirement to:

Respond to 2222 calls swiftly and safely throughout the Forth Valley Royal Hospital site

Employ safe handling techniques in the movement of patients, resuscitation equipment, manikins and other training equipment.

Perform safe defibrillation, CPR and other advanced resuscitation techniques.

Use equipment such as defibrillators, resuscitaires, CPR feedback devices, mechanical CPR machines, oxygen regulators, and other emergency equipment.

Demonstrate safe driving skills when travelling between hospital sites and other organisations for the delivery of training.

Demonstrate safe practice when using display screen equipment, PC’s and keyboards.

There is also a requirement to be familiar with the use, storage and maintenance of all equipment used within the area of work.

· Communication


There is a requirement to:

Liaise with clinical teams to facilitate departmental review of 2222 calls and report outcomes at weekly meetings. 

In conjunction with the LRO communicate with staff and line managers to improve resuscitation training compliance.

Liaise with external agencies e.g. Resuscitation Council UK, British Heart Foundation, Save-a-life for Scotland, the Scottish Resuscitation Group, Higher Education Institutions and NHS Education Scotland.

Deliver training courses to NHS Forth Valley employees and external staff using a range of modalities; e.g. lecture, demonstration, skill workshops, facilitated small-group discussions, and debrief as a learning conversation.

Establish a rapport with learners to identify relevant learning outcomes & motivations when delivering training courses. 

Fulfil emotionally demanding aspects of the job, including:

· Attending clinical emergencies and cardiac arrests.
· Occasionally undertake assessment & monitoring of critically ill patients, of all age groups, prior to, during and following resuscitation attempts.
· Occasionally support bereaved relatives and break bad news with empathy.
· Supporting clinical & non-clinical staff following involvement in clinical emergencies and cardiac arrests with empathy.
Demonstrate the behaviours expected of all staff and recognise how these can influence others, relationships, the environment and culture and adapt these to meet the needs of any given situation.

Ensure that all communications are carried out in a manner that is respectful and considerate and does not discriminate on the grounds of age, disability, faith, religion or belief, gender, gender reassignment, marriage and civil partnerships, race or sexual orientation, by ensuring that all conversations and discussions are conducted to the highest standards of honesty, integrity, impartiality and objectivity.

· Analytical and Judgements

There is a requirement to:

Undertake assessment of patients who are experiencing clinical deterioration or medical emergencies to ascertain & treat relevant reversible causes.

Evaluate effectiveness of treatments and response to cardiac arrests to inform knowledge and improve outcomes.

Recognise and adhere to the scope of the job whilst using initiative and referring appropriately to the Registered Professional/Line Manager.


· Planning and Organising

There is a requirement to:

Contribute to the planning and delivery of resuscitation training for all NHS Forth Valley employees.

Consult with clinical staff to provide support following a 2222 call.

Effort and Environment

· Physical

There is a requirement to:

Frequently perform a range of movements during resuscitation skills training including lecturing, demonstrating CPR, defibrillation and airway techniques and moving/adjusting training equipment.

Respond to 2222 calls safely and swiftly, participating in CPR for repeated, sustained episodes.

Perform safe defibrillation, CPR and other advanced resuscitation techniques.

Use equipment such as defibrillators, resuscitaires, CPR feedback devices, mechanical CPR machines, oxygen regulators, and other emergency equipment.

Demonstrate safe driving skills when travelling between hospital sites and other organisations for the delivery of training.

Demonstrate safe practice when using display screen equipment, PC’s and keyboards.

· Mental

There is a requirement to:

Concentrate when performing clinical skills, resuscitation and safe defibrillation.

Respond to unpredictable workloads with the variable frequency of 2222 calls.

· Emotional

There is a requirement to:

Lead and support the response to medical emergencies and cardiac arrest.

Support clinicians involved in successful or unsuccessful resuscitation attempt and unexpected deaths.

On rare occasions communicate with patients and their next of kin to break bad news.

· Working Conditions

There is:

Occasional exposure to or dealing with body fluids, foul linen and respiratory infections during aerosol generating procedures

Occasional requirement to drive between hospital sites to deliver or attend training or deliver / move equipment.


4.	FREEDOM TO ACT WITHIN THE JOB

As Duty Resus Officer, act independently & autonomously to ensure an effective response to 2222 calls, recognising & responding to any safety, quality and learning issues that may arise.

The post holder(s) will participate in delivering training programmes, driven by the needs of various NHS Forth Valley teams & specialities, 

Flexibility is required in adapting to changes in local & national policies / guideline.

Flexibility in delivering training is also required due to the variety of courses offered, from CPR to Advanced Life Support of all age groups. 

The post holder is accountable for delivering training programmes consistent with Resuscitation Council UK Course Regulations, Quality Standards, and relevant clinical best practice guidelines.

The post holder(s) will be expected to make clinical and managerial decisions in the absence of the LRO, using their own initiative to ensure the smooth and efficient delivery of the service & responding to operational & training enquiries.

The post holder(s) will be expected to recognise where they require assistance, support or guidance from the LRO or other departments / professionals.

There will be regular informal discussions and reviews of work with the Line Manager and more formally on an annual basis as part of the Personal Development Planning Review process when expectations and objectives will be discussed and agreed.  

There is a requirement to take ownership of personal development and taking part in ongoing training and those deemed mandatory by the Organisation.

5.	KNOWLEDGE, TRAINING AND EXPERIENCE REQUIRED TO DO THE JOB

· The post holder must be a Registered Nurse, Paramedic, ODP or other Allied Health Professional with valid NMC or HCPC Registration

· Evidence of continuing professional development in relevant subjects through the successful completion of a combination of recognised post registration courses and/or qualifications that have been subject to valid, reliable and quality assured assessment such as those used by the Scottish Credit and Qualifications Framework (SCQF).  

· Post graduate expertise within speciality / area of practice that demonstrates the required breadth of knowledge required to lead safety, effectively and efficiently.  

· Comprehensive knowledge of clinical guidelines and standards within the speciality / area of practice. 

· Excellent team working / leadership skills and ability to motivate others and work using own initiative

· The ability to work using initiative and to work autonomously

· Developed communication skills, ability to maintain and develop robust relationships.

· Basic IT skills and report writing skills

· Current RCUK Advanced Life Support and / or European Paediatric Life Support Instructor qualification. 

· Post registration clinical experience in areas such as Critical Care, Cardiac Care, Emergency Department or Pre-hospital Care.

· Frequent exposure to resuscitation and acute care in clinical practice.
 
· Maintain proficiency in clinical skills such as venepuncture, vascular access and ECG interpretation

· Drivers Licence






6.	DEPARTMENT ORGANISATION CHART 


Lead Resuscitation Officer
Resuscitation Officer
This / these posts
Head of Service – Medical Education, Resuscitation & Simulation
Resuscitation Committee Chair 
Resus Service Administrator
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