  JOB DESCRIPTION 

	1. JOB IDENTIFICATION

	Job Title: Staff Nurse Band 5
Responsible to (insert job title): Charge Nurse
Department(s): Out patients

Directorate: Surgery

Operating Division: General Hospitals Division

Job Reference:

No of Job Holders:

Last Update (insert date): 7th January 2020



	2.  JOB PURPOSE

	With minimal supervision and in collaboration with the multi-disciplinary team, the post holder will be accountable for the assessment, development, implementation and evaluation of programmes of care for a defined caseload of patients working within the professional standards held in the NMC Code of Professional Conduct.

The post holder will act as shift leader on a regular basis and will assist in leading and monitoring the performance and work of the nursing team
The post holder will be required to participate in audit and quality assurance programmes, and contribute to the teaching and supervision of junior and student nurses and nursing auxiliaries as appropriate.




	3. DIMENSIONS

	· The unit is a busy out-patients department, delivering care and treatment to patients requiring the services of any specialty within medicine and surgery. 25 staff members report to the post holder indirectly through intermediate supervision

· The post holder will work within the Directorate of surgery and be employed by Ayrshire and Arran, General Hospitals Division – making them accountable for all clinical decision making undertaken and for all clinical assessment and treatment under their management.

· The post holder will regularly co-ordinate the clinical area in the absence of more senior staff.

· The post-holder has a responsibility to teach, supervise and assess student nurses and junior staff, to plan and prioritise and to delegate work to other staff members.


	4.  ORGANISATIONAL POSITION

	                                                           

   




Clinical Nurse Manager
Charge Nurse
Deputy Charge Nurse

Post Holder

Nursing Assistant                        Student Nurse




	5.   ROLE OF DEPARTMENT

	· The overall role of the department is to meet the needs of clients requiring out patient services, including physical, psychological, social and spiritual needs

· The department operates as an integral part of the General Hospitals Division, promoting patient centred services, based upon local and National strategies, taking account of the Division’s clinical, corporate and staff governance agenda.

· Working collaboratively the department assesses, plans, implements and evaluates individualised programmes of care.

· The department works to promote a culture of openness and honesty and provide a learning and stimulating environment where staff can flourish.




	6.  KEY RESULT AREAS

	   Clinical

· Assessment of individual patient care needs and the planning, implementation and evaluation of care, ensuring all forms of care/ instructions are understood and carried out.

· Perform a range of expanded roles applicable to area of responsibility 

· Actively participate in the patient’s journey whilst in out patients.

· Raise and maintain patients’ awareness of health promotion.

· Participate in care provision, including vascular dressings and plastic surgery dressings.
· Co-ordinate care for a delegated caseload in the absence of the caseload holder.

· Ensure safe storage and administration of medicines and treatments according to local and National policy.
   Management
· Support and supervise junior staff and  nursing auxiliaries in the provision of safe and effective nursing care

· Frequently co-ordinate the clinical area in the absence of more senior staff.

· Promote and adhere to all relevant General Hospital Division policies and procedures.

· Maintain knowledge of current local and National guidelines.

· Assist in the monitoring of nursing practice within the department.

· Report all incidents as per incident reporting policy.

· Respond to incidents / complaints and provide statements / reports as requested.

· Ensure effective use of all service resources in the absence of senior staff, including staffing levels, staff absence reporting, off-duty and staff deployment.

Professional/Education

· Ensure that the Code of Professional Conduct is adhered to at all times. 

· The maintenance of a high standard of conduct and dress to promote public confidence

· Participate in the development and implementation of staff development programmes.

· Participate in the teaching of nursing and non-nursing staff as appropriate.

· Act as a mentor to nurses in training.

· Actively participate in and contribute to the professional updating of self and others.

· Demonstrate an awareness of research and audit, contributing to clinical development in nursing as required.

· Participate in the orientation of new staff.

 Communication

· Establish and maintain effective communication with patients, relatives and the multi-disciplinary team.

· The maintenance of accurate relevant documentation for individual patients.

· Collaborate with other disciplines to ensure that good communications / relationships are established and maintained

· Ensure awareness of relevant safety action notices and other essential communication within the department.




	7a. EQUIPMENT AND MACHINERY

	· The post holder is expected to have a comprehensive knowledge of all the relevant equipment used in the department. 

· General office equipment e.g. fax machine, computers, printers, photocopier, shredder and phone.

· Pulse Oximeter, venepuncture equipment, Plaster saws, Plaster spreader, Plaster shears, Enuresis monitors, Endoscopic equipment, Liquid nitrogen gun, Microscopy equipment, Ear syringes 
· Generic e.g.  sphygmomanometer, stethoscope, electronic thermometer, auroscope, ophthalmoscope, weight scales, height measures, glucometer, peak flow meters, oxygen cylinder/ flow meter/ masks, B.M.I. calculators, patient moving and handling equipment, defibrillator,  urine testing equipment., hoist.


	7b.  SYSTEMS

	· Daily maintenance and handling of patient records both paper based and electronic.
· Frequent ordering of supplies for the department using a paper based stock control system

· Frequently uses TSSU procedures for storage and transportation of instruments.

PMS ordering ECG, Doppler and accessing clinic list.
· PACS system. Electronic X-ray film system. For accessing X-rays for patients attending clinics and instructing new Staff and visiting consultants in the use of.

· Results reporting, through intranet, in order to access laboratory results of patient attending clinics.


	8. ASSIGNMENT AND REVIEW OF WORK

	· Workload is generated by the clinical activity within the unit. 

· As shift leader, assign work to junior staff 
· Post holder is responsible for a patient/clinic caseload

· Work may be delegated by the Charge Nurse or other senior members of staff

· Work is generated by service developments and research.

· Self directed within own limitations, being able to recognise these and seek appropriate guidance.

· Locally agreed objectives.

· Review will be annually by formal performance appraisal, personal development plan and objective setting.

.




	9.  DECISIONS AND JUDGEMENTS

	· Assessment of patients’ complex needs (physical, psychological, social and spiritual) to establish a change in condition, inform clinical decision making and plan care.

· Provision of professional advice to junior registered staff, auxiliary nurses and students and an ability to recognise own limitations and the requirement for appropriate referral.

· The ability to quickly assess and respond to patient needs in emergency situations.

· An ability to assess and respond to operational issues as they arise, to ensure patient safety and service delivery




	10.  MOST CHALLENGING/DIFFICULT PARTS OF THE JOB

	· Effectively managing own workload while meeting department demands when shift leader

· Ability to prioritise own workload under continually increasing demands and to become multi-skilled in various areas of outpatients
· Ability to continually change and adapt to new situations and strategies.

· Being responsive to new practices and communicate these to colleagues and junior staff.

· Accepting increased responsibility and clinical leadership in the absence of a more senior nurse (often at short notice) within agreed parameters.

· Effectively communicating with other wards / depts and related disciplines both internally and externally, ensuring the needs of the patient are met.

· Dealing with relatives, coping with challenging behaviours and high levels of public expectation.




	11.  COMMUNICATIONS AND RELATIONSHIPS

	· Post holder will be expected to communicate effectively verbally and in writing with the multi-disciplinary team, colleagues, patients, relatives, carers and senior staff.

· Ability to liase effectively with external agencies.

· Participation at department meetings.

· Adhere to the Divisions policy on confidentiality, including Caldicott guidelines and the requirements of the data protection act
· The main purpose of communication would be regarding the patients’ conditions and / or issues relating to patient care.

· Frequent requirement to receive and communicate complex information tactfully.

· The ability to handle sensitive information in a manner not liable to offend or antagonise.

· Occasionally deal with situations where patients do not easily understand their care packages due to cultural, language, physical or learning disability

· Demonstrate empathy, sensitivity, support and reassurance when communicating with patients, relatives and staff, particularly in relation to breaking bad news and dealing with emotionally challenging situations.

· Dissemination of relevant information to appropriate persons, including complex discharge planning issues

· Utilise communication skills to motivate others.

· Use appropriate negotiation and persuasive skills to achieve optimum outcomes for service users.




	12. PHYSICAL, MENTAL, EMOTIONAL AND ENVIRONMENTAL DEMANDS OF THE JOB

	The post holder will be involved in mainly clinical activity and may frequently be required to move between tasks at short notice to meet the needs of the service. There is a requirement for flexibility of working patterns and for the ability to deal with situations as they arise. Workload is unpredictable, with priorities changing constantly.
Physical

· Frequently working in highly unpleasant working conditions such as having contact with un-contained body fluids, foul linen.
·  Possible exposure to hazards such as verbal and physical aggression.

·       Prolonged light to moderate physical effort, including bending, walking, lifting, pushing and operating equipment is required on all shifts.

· Short periods of moderate physical effort, such a lifting patients with mechanical aids or hoists.
· The post holder will be required to work within areas of confined spaces, and will be required to assist immobile patients.

· The post holder will be required to be able to initiate appropriate emergency care.

· The post holder will be able to adapt to the shift pattern required and may be required to work a variety of shifts.

· Exposure to chemicals, dusts and gases and understands the C.O.S.H.H regulations and risk reduction procedures involved in their use.

Mental

· Maintain a supervisory role as shift leader, while having responsibilities for the delivery of care to a defined caseload

· The post holder will be required to use own judgement whilst observing patient’s condition and should report any changes to the relevant disciplines.

· There is a need for high levels of concentration and for absolute accuracy when undertaking clinical tasks.
· At all times maintain safety of staff and patients.

· There is a need for accuracy particularly when regarding the safe administration and delivery of medicines and treatments.

· Frequent requirement for concentration as the work pattern is unpredictable i.e. dealing with frequent interruptions.

Emotional

· The ability to deal with distressed and anxious patients and carers by using excellent communication skills to diffuse difficult situations.

· There is an occasional requirement to work in a hostile and emotive environment, which may result in the need for sudden intense effort and concentration

· Frequent exposure to distressing and emotional circumstances.

· The post holder will have the ability to handle and diffuse complaints as shift leader




	13.  KNOWLEDGE, TRAINING AND EXPERIENCE REQUIRED TO DO THE JOB

	· Post holder will be a Registered Nurse with current NMC registration.

· Working knowledge of General Hospitals Division policies and Procedures.

· Ability to keep relevant skills / knowledge updated and documented.

· Well developed written and verbal communication skills.

· Be able to supervise and provide a mentorship role to students and junior staff.

· A commitment to lifelong learning and demonstrates evidence of continuing professional development.




        








