NHS GREATER GLASGOW – SOUTH GLASGOW DIVISION
JOB DESCRIPTION 

	  
1. JOB IDENTIFICATION

Job title:       	                      Staff Nurse -  Band 5

Responsible to:   	           Ward  Sister/Charge Nurse

Reports to:                     		Ward  Sister/Charge Nurse

Ward/Department(s):         	Queen Elizabeth National Spinal Injuries Unit for    
                                                    Scotland  

                                                    Philipshill / Respiratory care Unit 

  Number of job holders:

Job reference:

Last update:                 		November 2004
 

	
2. JOB PURPOSE

As part of the multidisciplinary team the post holder will have the responsibility for assessment of care needs and the development of programmes of care, and/or the implementation and evaluation of these programmes ensuring the delivery of high quality spinal injury care to patients.



	
3. ORGANISATIONAL POSITIONStaff Nurse Band 5

                                                     Lead Nurse









        Staff Nurse Band 6          
Staff Nurse Band 6                           


                                                     Senior Charge Nurse Band 7
HCSW band 2





	
4. DIMENSIONS

· Participates in the setting, implementation and evaluation of nursing practice within a 
· 32 bedded Rehabilitation ward.

· May be required to supervise qualified and unqualified staff.

· Assist in the effective day to day management of other resources including supplies, pharmacy and equipment.


	
5. ROLE OF THE WARD/DEPARTMENT

The purpose of the ward/department is to provide acute care, Long term mechanical ventilation and  Rehabilitation for emergency and elective Spinal Cord Injury Patients , and  also to provide step down care for patients being transferred immediately from HDU to Rehabilitation


	      
6.  KEY RESULT AREAS
· Responsible for the assessment of care needs and the development, implementation and evaluation of programmes of care for patients to ensure delivery of a high standard of care.

· Maintain effective communication with patients, relatives/carers and other members of the multidisciplinary team to ensure that appropriate information is shared and patient needs are met.

· Work within the defined policies, procedures, standards and protocols of the Ward/Department and report outcomes to senior nursing staff to enable monitoring of standards of care.

· Supervise/mentor less experienced staff/students who are providing care to patients and act as a source of advice to ensure their educational needs are met.

· Organise own workload to ensure that the interests of patients/clients are met.

· Responsible for maintaining patient records within agreed standards.

· Maintain departmental stock levels, through ordering of stores, ensuring the economic use of all resources.

· Develop the role by using evidence-based practice and continuously improve own knowledge following NMC revlaidation guidelines.

· Adheres to the organisational infection control policies and procedures and acts as a role model in the maintenance of a safe environment


	
7a.  EQUIPMENT AND MACHINERY

· The post holder is expected to demonstrate and act on the responsibilities placed upon them under the Health and Safety at Work Act 1974, to ensure that the agreed safety procedures are carried out to maintain a safe working environment for patients, visitors and employees.

· The post holder is expected to have a working knowledge of all the equipment used in the area but may not have daily clinical involvement, for example

  Specialised:
· Breas and LP 10 ventilators 
· Atlas  turning bed
· Ultrasound equipment
· 
  Generic:
· Graesby volumetric pumps
· Graesby syringe drivers (PCA pumps)
· Blood glucose analysis
· Equipment for the administration of Oxygen (including cylinders and humidification)
· Equipment for the administration of Tracheal Suctioning
· Vital signs monitoring equipment (Dinamap, electronic temperature recorder)
· Resuscitation equipment (including cardiac monitor and defibrillator)
· Moving and handling equipment (hoist, Arjo and oxford)
· Enteral feeding pumps


	
7b.  SYSTEMS

· The post holder is responsible for inputting information into electronic patient record where applicable and also into patient written records. Complying with the Data Protection Act, CNORIS, Cladicott Guidelines and local policies regarding confidentiality and access to medical records. 

· The post holder is expected to demonstrate the ability to maximise the use of Information Technology to benefit patient care and personal development, for example:

  Patient records:

· Maintenance of manual patient records
· Trakcare
· Discharge planning documentation
· Ambulance planning documentation
· [bookmark: _GoBack]Digital Clinical Notes 

  Clinical assessment tools e.g.:

· Glasgow Coma Scale (Conscious level)
· Waterlow Scale (Pressure area care)
· Pain assessment charts
· Vital signs charts (TPR & BP)
· Moving and handling risk assessment
· Bedrails risk assessment
· Wound care
· Fluid balance charts
· Risk assessment – clinical incidents & Datix


	
8.  ASSIGNMENT AND REVIEW OF WORK

· The post holder is responsible to Ward/Department Sister/Charge Nurse or Deputy for clinical guidance and professional management, work review and formal appraisal of performance. 

· Workload will be assigned by the Ward/Department Sister/Charge Nurse or deputy however, the post holder will have responsibility for a defined workload within professional guidelines.


	
9.  DECISIONS AND JUDGEMENTS

· Demonstrates sound judgement in assessment of patient care in order to establish any change in the patients’ condition, and contribute to the subsequent planning of care.

· Exercises the ability to challenge practice, which will compromise safety and/or quality of patient care.

· Uses own initiative and acts independently within the bounds of existing knowledge and skills.   Has access to a supervisor as an ongoing process

4. The post holder may be required to take charge of the ward in the absence of ward manager or deputy, and be responsible for such duties necessary to maintain effective working of the Ward/Department. 
 

	
   10. MOST CHALLENGING/DIFFICULT PARTS OF THE JOB

· Acquisition of competency in a busy clinical environment and maintaining up to date clinical skills and knowledge.

· Perform mentally challenging tasks despite occasional interruptions by outside influences.

· Achieving a balance between the demands of direct patient care within existing resources.

· Communicating and supporting distressed/anxious/worried patients and carers. 

· Dealing with verbally and physically abusive patients and members of the public.



	11. COMMUNICATIONS AND RELATIONSHIPS

· The post holder is expected to communicate and liase with the patient, their relatives/carers and the multidisciplinary team involved in the provision of care.

· Communicates effectively verbally and in writing with all members of the multidisciplinary team within own department and relevant departments, which service the clinical area.

This includes communication with external agencies and other relevant departments, for example:
Internal:
Lead Nurse/Senior Charge Nurse/Charge Nurse – for information regarding patients’ clinical condition/clinical problems/workload issues/patient dependency/media enquiries.
Medical Staff – Consultant in charge of patient care and associated medical staff for clinical treatment plans.
Less experienced nursing staff/students – for advice regarding patient care/allocation of work/workload issues.
Practice Development Sister/Department – for advice regarding educational and training issues relevant to patient management and personal development.
Other relevant departments – For example AHP's, estates, supplies department, Human Resources, Fire Officer, Infection Control, Specialist Nurses and staff organisations
External:
Communication with external departments is essential when planning the patient’s journey for example:
Social Work Department, Primary Care Teams, Bed Managers, other hospitals, Specialist Nurses, Specialist Agencies and external ambulance departments.

	
12. PHYSICAL, MENTAL, EMOTIONAL AND ENVIRONMENTAL DEMANDS OF THE JOB 

The clinical demands in the care of acute Long term ventilation and Rehabilitation patients include the following:

Physical Skills:
The post holder must demonstrate manual dexterity in the provision of physical care, for example;

· General physical skills relevant to Spinal cord injured patients.

· Administration and management of intravenous therapies, syringe pumps and infusions.

· Removal of sutures.

· Tracheostomy care/Tracheal suction

· Insertion of urinary catheter/nasogastric tube/intravenous cannulae.

· Ability to initiate CPR.

Physical Demands
The postholder will on an ongoing basis perform the following physical demands during each shift:

· Perform moving and handling tasks relating to static load, positioning paraplegic teraplegic and ventilator dependent patients.

· Responding to the psychological distress of patients with spinal cord injury.

· Due to the structure of the physical environment the post holder will be standing/walking for the majority of the shift.

Mental Demands
The postholder will on an ongoing basis perform the following physical demands during each shift when prioritising patient care/workload in a busy environment:

· Concentration required when calculating drug dosages and setting up and changing infusion pumps whilst subject to frequent interruptions from patients/carers and other team members.

· Concentration required when observing patient behaviours, which may be unpredictable.

· Concentration required when checking documentation/case-notes.

· Concentration required when observing patients whose condition are continually changing and are unpredictable and at times may be life threatening.


	
12. PHYSICAL, MENTAL, EMOTIONAL AND ENVIRONMENTAL DEMANDS OF THE JOB [cont]

Emotional Demands
The postholder will be exposed on an ongoing basis to the following emotional demands during each shift environment:

· Communicating with and caring for distressed, anxious, worried patients/relatives/carers.

· Occasionally caring for patients/relatives/carers during and immediately after receipt of bad news.

· Exposure to verbal aggression.
       
· Working Conditions
The postholder will be exposed on an ongoing basis to the following working conditions:

· Frequent exposure to patients with infected illnesses, which may or may not require isolation nursing.

· Frequent exposure to body fluids, faeces, emptying bedpans/urinals, changing catheter bags several times throughout each shift.


	
13.  KNOWLEDGE, TRAINING AND EXPERIENCE REQUIRED TO DO THE JOB

· Registered Nurse on the NMC register (part 1, 7 &12)

· Ability to fulfil criteria outlined in the job description



	
14.  JOB DESCRIPTION AGREEMENT


 Job Holder’s Signature:

 
Senior Nurse Manager Signature:
        

      
	



Date:


Date:















JOB DESCRIPTION APPENDIX –
ADDITIONAL ROLES AND RESPONSIBILITIES
	
1.  TITLE OF JOBHOLDER’S SUBSTANTIVE POST:  



	
2.  DEPARTMENT:



	
3.  DESCRIPTION OF ADDITIONAL ROLE/RESPONSIBILITY:




















	
  4.  AGREEMENT OF ABOVE DESCRIPTION

  Job Holder’s Signature:

 Senior Nurse Manager Signature :
        
   
	


Date:

Date:
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