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NHS GREATER GLASGOW & CLYDE
JOB DESCRIPTION

	1.
JOB IDENTIFICATION

 

	Job Title:
	Play Support Worker

	Job Grade:
	Band 3

	Division:
	Acute Division 

	Directorate:
	Women and Children’s  

	Department:
	Play Services

	Job Reference Number (Coded):
	


	2.
JOB PURPOSE



	· To provide normalising (basic), play for Children and Young People attending hospital, either in an ambulatory environment or as an inpatient, in accordance with their identified needs.

· To provide a safe and welcoming child focussed environment for Children and Young people engaged in Play Activities.

· To provide a sustainable level of safe and age appropriate play materials / equipment for all Children and Young People.

· To ensure Children’s rights are protected and promoted.
· Highlight and refer appropriately to Health Play Assistant (HPA) and Health Play Specialist (HPS) team.




	3.  ROLE OF DEPARTMENT / SCOPE AND RANGE

	From the earliest age, playing helps children to learn, to relate to other people and to have fun.  Play is vital to healthy growth and development and is a natural part of normal childhood which enables children to explore and make sense of the world they live in.  When Children or Young People are admitted to hospital, they are at their most vulnerable.  They are not only ill, but are also often separated from their wider friends and familiar surroundings.  

Play can be used as a therapeutic tool for Children and Young People who are in-patients or out-patients in our hospitals.

Play in hospital:

· Creates an environment where stress and anxiety are reduced

· Aids the child in regaining confidence and self esteem.

· Provides an outlet for feelings of anger and frustration.

· Helps the child understand their illness and their treatment.  

· Aids in the assessment and diagnosis of conditions

· Speeds recovery and rehabilitation

NHS Greater Glasgow and Clyde Paediatric and Neonatal Services routinely care for children and Young People aged 0-16 years, although on rare occasions this age bracket may be extended.

The Royal Hospital for Children (RHC) in Glasgow is the largest children’s hospital in Scotland, offering a number of local, regional and national health care services for Children and Young People.  




	4.  ORGANISATIONAL POSITION







                           



	5.
MAIN DUTIES AND RESPONSIBILITIES



	a) Prepare age-appropriate activities within your designated area (which can be In-patient Wards, Ambulatory, Outpatient Areas and garden areas)

b) Ensure that the Play Room / Area is well stocked, visibly attractive for children and young people and invites attendance.

c) Deliver a programme of age-appropriate activities to both mobile and non-mobile children on a daily basis, ensuring that each child within your designated area is aware and has the opportunity to access play at a time that suits them.

d) On a daily basis liaise with the Clinical Team caring for Children in Hospital.  
e) Regularly engage with children and young people with regards to the planning and preparation of activities.

f) Ensure that the delivery of age appropriate play conforms to Health and Safety and Infection Control requirements.

g) Assist designated areas in ensuring any events as well as local, national or international festivities are recognised in conjunction with volunteer and events services.
h) Work closely with Glasgow Children’s Hospital Charity (GCHC) – participate in inductions and support of volunteers, support volunteers on wards and clinical areas.
i) Carry out memory making for palliative patients.

j) Support other charities and entertainers attending the ward/clinical area.

k) Support and maintain patient entertainment systems.




	6.
SYSTEMS & EQUIPMENT 



	The post-holder will be required to operate the following systems:

Hospital Patient Access System (Trakcare/Portal)

Microsoft Office Word and Simple Spreadsheets

Internet and Child-Friendly web-sites

Internet ordering systems

Email.

Answer telephones 

Toys and play equipment, following manufacturers instructions




	7. DECISIONS AND JUDGMENTS


	The post-holder will work as part of a multi-disciplinary team with the support of a Hospital Play Assistant available as required.

The post-holder must:

- Comply with NHS GGC policies and guidelines in particular the toy and garden policies.
- Prioritise patient work-load

- Be the nominated lead for normalising play within that area.




	8.
COMMUNICATION AND RELATIONSHIPS



	 The post-holder will lead daily interactions with the following:

· Patients and their families

· Clinical staff caring for Children and young people
· Other members of the Play Services Team (HPA,HPS; Events coordinator etc)

· Volunteers delivering play

On a less frequent basis, the post-holder will be expected to interact as follows:

· Engage with external play / event organisers in the delivery of activities

· Engage with senior managers relating to the delivery of play

· Members of the media (under the direction of the Press Office)

· Glasgow Children’s Hospital Charity and other charities that support the hospital.



	9.
PHYSICAL DEMANDS OF THE JOB 




	Physical

Move and handle patients on a daily basis.

Move and handle large and small pieces of equipment

Clean and maintain large and small items of stock

Set up playroom on a daily basis and clear away.

Mental

 Ability to react to physical demands relating to the play needs of an ever changing clientele.

Emotional

Ability to work in distressing and emotional circumstances

Work with patients and their families who have a wide range of illnesses and conditions, some of whom may be terminally ill or have severe disabilities.
Undertake memory making on children and young people who have died.
Provide support to families under stress.

Environmental

Work in a variety of areas.

Ability to work in variable temperatures

May be exposed to potentially distressed/ aggressive families.  




	10.
MOST CHALLENGING/DIFFICULT PARTS OF THE JOB



	Ability to adapt to changes that occur throughout working day.

Prioritisation of Patient Workload

Provide comfort and support to patients and families under stress.

Dealing with people in a professional manner at all times.  




	11.
KNOWLEDGE, TRAINING AND EXPERIENCE REQUIRED



	ESSENTIAL

Working towards HNC Childhood Practice or SVQ3 in Children’s Care, Learning and Development

Relevant experience working in a child focused environment.

Evidence of the ability to deliver play and activities

Ability to follow toy manufacturers operating instructions

Ability to work as a co-operative team member

Exceptional communication skills

Ability to follow policy instruction

Ability to work within challenging environments and to handle stressful situations well.

Microsoft Word – foundation level

Internet Access – intermediate level

DESIRABLE

Microsoft Excel and Powerpoint – foundation level

Full driving license
In addition the post-holder will be expected too:

· Attend statutory and mandatory training as required.

· Participate in internal and external development opportunities

· Review and reflect on own practice through the effective use of clinical supervision and appraisals

This post may include evening and/or weekend shifts.




	12.
JOB DESCRIPTION AGREEMENT 



	Job Holder’s Signature:



Date:

Head of Department Signature:


Date:
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