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RECRUITMENT AND SELECTION STANDARDS

PERSON SPECIFICATION FORM

Post Title/Grade:   

Patient Flow Co-ordinator    

                                         Integrated Discharge Teams



VHK, Band 6
Department/Ward:   
Health and Social Care Partnership  
Date:                         
January 2025
	
	ESSENTIAL
	DESIRABLE
	MEASURE

	Experience


	· Varied clinical experience in NHS
· evidence of working within Frailty and Care of the Older Adult and patients with multiple co-morbidities
· Ability to carry out comprehensive holistic assessment.

· Experience managing a wide range of multiple conditions for patient groups within an acute setting to include both clinical and social concerns
· Experience of communicating at both clinical and in non clinical settings.


	· Working with a wide range of diagnostic groups
· Awareness and appreciation of local and national clinical strategies, including dementia and AWI.
· Experience of involvement in service development
· Experience of supervising junior/support staff
· Evidence of working in rehabilitation services
	· Application form and interview


	Qualifications/

Training


	· Registered AHP or Nurse.
· Diploma/Degree in AHP or nursing
· Post graduate training/courses    

	· Appropriate post graduate qualifications e.g. Clinical Decision Making
          
	· Application form and interview.


	Knowledge


	· Understanding and maintenance of clear clinical records 
· Understanding of person-centred care and personal outcomes
· Confidence and flexible in interaction with patients/carers and MDT
· Understanding of clinical governance and role of Band 6 in supporting this.
· Able to assert own role in MDT and ward environment.

	· Knowledge of Intermediate Care services

· Knowledge of H&SC Partnership 
	· Interview


	Skills


	· Experience of prioritising complex caseloads
· Ability to work effectively as part of a team
· Able to manage difficult situations and conflicting views 
· A level of English language competency and communication skills necessary to perform this role safely and effectively.
· Excellent time management and organisational skills
· Ability to work under pressure
· IT skills sufficient to perform role effectively.
· Advanced clinical reasoning and assessment skills

· Teaching, presentation and training skills
	· Confident in ability to assert PFC role within an MDT setting
· Active team working professional role.
· Working knowledge and experience with electronic clinical records, e.g. TrakCare and Excel

	· Application form and interview


	Other 

e.g. Team Player, Be able to travel


	· Keen to participate in departmental review and evaluation.
· Able to work autonomously
· Able to suggest new ideas and changes to patient pathways/team processes.
· Effective team working.
· Evidence of audit activity.
· Able to travel throughout Fife.

	· Interest in specific activity, e.g. audit, research, special interest group.

	· Interview
· Application form


KEY 
1.  Does not meet minimum requirements 
2.  Meets minimum requirements


3.  Above average
4.  Very good


