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 A	  WELCOME TO THE SCHOOL

WELCOME TO THE SCHOOL OF HEALTH & LIFE SCIENCES
I would like to take this opportunity of welcoming you, or welcoming you back, to the School of Health & Life Sciences at the University of the West of Scotland.   I am delighted you have decided to study with us, and am confident you will enjoy this year of your studies here at UWS.

I know that for most of us, life this year has been so different as a result of the restrictions we experienced due to the COVID-19 pandemic.  Having faced and overcome the challenges of recent months, we are ready to travel with you through your academic journey. Staff from across the School have, and will continue to be working hard to provide you with a positive and rewarding student experience, helping you to achieve your goals, and preparing you for the world of work and life beyond university. With many more ways to now communicate, we will ensure we keep in touch with you throughout your studies this academic year – and I along with other key School staff look forward to meeting with you, electronically or in person, as part of the arrangements made for your induction week

Whether you are new or returning to the School this year, or are coming from School, College, employment or overseas, you undoubtedly will experience a different style of learning. The planning of our emergence from lockdown has presented us all (students and staff alike) with opportunities to experience academic life in a new, vibrant and exciting way. We very much look forward to introducing you to the high-quality, flexible hybrid model of learning the University has developed. This model brings together on-campus and on-line teaching and learning, enabling you to begin or continue with your studies in a supportive and engaging, safe and accessible way.  

The approaches to teaching and learning you will experience as part of this hybrid model have been designed to best suit the programme of study you have chosen – including activities such as online lectures, webinars and seminars; recorded presentations, podcasts, video resources and guided online activities; discussion forum, reflective activities and workshops. While these will differ from programme to programme, all have been designed to be flexible, and to support the development of the sense of community which is a very important aspect of academic life. You will also have access to support services and extra-curricular activities. Together, this will ensure you are able to make the most of your student experience.

To succeed, you will need to be self-motivated, organised and willing to plan for submission of assessment deadlines. During your studies, staff will encourage you to understand and undertake the requirements of self-directed study, and support you in the development of softer skills that we know employers are requiring of our graduates (such as team working, oral presentations, IT and written skills).  Further information on your programme is detailed within your programme handbook.

Your programme handbook aims to also provide you with clear and accurate information about the University and the regulations that govern how your programme is managed and assessed. The handbook should be used in conjunction with the information available from the School and from the University’s website. 
 
Whilst we hope your time with us is trouble free, we recognise you may experience problems during the academic year. The important thing to remember is, if you are experiencing problems (whether academic, financial, or personal), seek help/advice sooner rather than later. We have dedicated staff at the University who will try and help or guide you in the direction of where to seek assistance. Our Personal Tutor system is designed to provide you with advice and support, and you should prioritise meetings /interactions with your Personal Tutor even if things are going well for you – this will make it far easier to turn to them for help if something unfortunate happens and things do start to go wrong. MyJourney is a tool available to you during your studies at UWS - you are encouraged to engage with it, in conjunction with your Personal Tutor, to further support your studies. 

We sincerely hope you will enjoy the experience and develop an ever-increasing interest in your chosen subject. We are a friendly, supportive and professional community of academic and professional services staff, focussed on making your time with us enjoyable, challenging and rewarding. We are committed to helping you become an independent learner, reflective in practice and a talented professional in your field.
We look forward to helping you to succeed, and for those who will graduate this academic year, good luck with your final year of study - we look forward to celebrating your success at graduation. 

With best wishes for your studies in the coming year
Julie Edgar, Dean, School of Health & Life Sciences
Programme Leader Welcome

It is a privilege and a pleasure to care for women and their families during the childbirth period. But maternity care is much more than that.  Health care staff who care for childbearing women and their families provide guidance, information and support as well as physical and psychological care as the woman makes the transition to motherhood. This partnership is based on offering well balanced educated information on which the woman can make her own informed choices and decisions towards achieving a positive and inspiring birthing experience.

This Maternity Care Assistant (MCA) programme is designed to provide you with the theory, clinical skills, insight, confidence and initiative required for you to support the midwife in the delivery of maternity care.  It has a student centred approach to learning, which means you will be actively involved in developing your knowledge, skills and experience both in the educational and practice settings.
Throughout the programme, the increasing development of personal and professional responsibility towards self and others facilitates the development of transferable life long skills including communication, team working and problem solving.

The aim of this programme is to prepare a clinically competent, confident, caring, evidence-based maternity care assistant. 

I wish you well with your studies and welcome you to the university.

 Mrs EA Miller
 Programme Leader Cert HE Maternity Care Assistant


COVID-19
Students on this Programme will experience a hybrid model of teaching and learning. You will have some core face to face teaching supported by online activities

You are directed to https://www.uws.ac.uk/about-uws/coronavirus-covid-19-information/ for regular University updates on the COVID- 19 situation.
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Overview of Programme 
The provision of high quality maternity care relies on all those involved having a clear understanding of their roles and responsibilities.  National policy drivers and a changing workforce mean that the maternity services need to consider the staff deployment in order to provide an effective service to woman and ensure that they receive safe care from the most appropriate person with the relevant skills (RCM, 2010).  The responsibility of the midwife is clearly set out in statute and cannot be delegated or transferred to other staff. However, there is a need to provide additional support for women and midwives and this is defined in the role and responsibilities of the maternity care assistant.  The role of the maternity care support assistant is therefore to undertake limited and specified clinical duties for which midwifery training and registration are not required (either by stature or by professional guidelines) under the direction and supervision of a midwife.

Our belief is that the education of all maternity health care workers is the responsibility of midwifery educationalists and clinicians working in a partnership of close collaboration to ensure safe ‘fitness to practice’.  

The philosophy of this programme reflects a dynamic student centred approach to education with emphasis on active learning.  The creation of a supportive and innovative E-learning environment is important to facilitate the development of active participation in the learning process, thus providing a basis for developing the essential skills for lifelong learning and employability.

Using a competency-based approach, the learning process seeks to integrate the combination of knowledge, understanding, clinical skills and application.   In addition, the student will develop the professional and personal maturity, skills and attributes necessary to work effectively within a multidisciplinary environment supporting ‘woman centred’ holistic care.

Enrolment
All students must complete the enrolment process online for each year of study. To make the process as quick and easy as possible, you should ensure that the funding for payment of your tuition fees is in place – you should apply to SAAS, SLC, or other funding bodies (e.g. company sponsorship) as early as possible.

[bookmark: _Toc356299569][bookmark: _Toc358631593][bookmark: _Toc358631640][bookmark: _Toc358631681][bookmark: _Toc358631730][bookmark: _Toc358631778][bookmark: _Toc358631826][bookmark: _Toc455047008]2	Programme Timetables
	Programme timetables can be found at: http://student-timetable.uws.ac.uk/
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The overall aims of the programme are to:
· Prepare a clinically competent, confident, caring, evidence-based practitioner who applies a systematic approach to supporting midwifery care
· Develop in the student an understanding of the holistic and woman-centred approach to care within a variety of settings and inter-professional team contexts
· Within the scope of MCA Competencies (NMC, 2006) , develop a sound knowledge base for supporting the midwifery care of the childbearing woman and her family, thereby enabling the maternity care assistant  to recognise the clinical significance of adverse factors and initiate appropriate management/action when deviations from the normal occur
· Encourage the maternity care assistant to act as a good communicator orally and in writing; who promotes health, listens to women’s needs and empowers the woman towards achieving a safe and satisfying childbirth experience
· Provide a stimulating environment in which self-awareness, self-development and self-evaluation (in learning practice) is encouraged

Overall, the programme aims to ensure achievement of:
· the stipulated academic level for the award of CertHE Maternity Care Assistant
· equality to level 4  - Senior HealthCare Support Worker, (HNC/SCQF 7) of the NHS Careers Framework (2006)
· the requirements related to professional proficiency and fitness for practice in relation to achievement of MCA Competencies (NES, 2006).

Overall, the programme aims to ensure achievement of the following Learning Outcomes:

The Learning Outcomes are based on successful achievement of the MCA Competency Framework (NES, 2006) and incorporate the National Standards in relation to Healthcare Support Workers in Scotland (SEHD, 2006).

 Recognise the role they have to play and others play in the care of women, babies and their families.

             Demonstrate and undertake the theory and skills that are required for    effective    communication in relation the role of the maternity care assistant.
  
             Demonstrate and undertake of the theory and skills that are required to deliver holistic care appropriate for the role of the maternity care assistant.

             Demonstrate and undertake of the theory and skills that are required by the maternity care assistant to meet the needs of women and their families.

Personal Outcomes:
Competently use interpersonal skills to establish rapport and create/maintain good working relationships between self, childbearing women and their families.

Develop awareness, sensitivity and empathy to personal and social factors that impact on maternity care.

[bookmark: _Toc506522146][bookmark: _Toc506522725]Provide care in a non-discriminatory and non-judgemental way for childbearing women, acknowledging differences in beliefs and cultural practices of individuals or groups.

Professional Outcomes
Assume on completion of the programme the responsibilities and accountability for her/his practice as a maternity care assistant.

Accept responsibility for personal and professional development and apply knowledge and skills in supporting midwifery care to meet the needs of women, babies and their families.

Appreciate the influence of social, political and cultural factors in relation to health care and advice on the promotion of health.

Deliver care within the sphere of practice as a maternity care assistant to meet the physical, emotional, social, spiritual and educational needs of the mother and baby and family. 

Take action on one’s own responsibility, including the initiation of the action of other disciplines, and seek assistance when required. Have the ability to interpret and undertake care prescribed by a registered midwifery practitioner.

Function effectively in a multi-professional team with an understanding of the role of all members of the team.

[bookmark: _Toc506522147][bookmark: _Toc506522726]Understand ethical issues and the requirements of legislation relating to midwifery practice and the role of the maternity care assistant.

Academic Outcomes
Develop the capacity to use a variety of appropriate techniques to search out relevant sources of literature and data / information.

Be IT literate and competent at utilising the University Moodle site.

Underpin practice by appropriate and valid knowledge.

Develop as a person who accepts responsibility for one’s learning and commitment to lifelong learning.

Reflect on one’s own practice and justify actions using a sound evidence-based approach.

	
General Outline of the Programme
The Programme is 24 weeks in length and is essentially delivered by Blended Learning.  It is work-based in nature, with materials delivered face-to face and via an online virtual learning platform (Moodle).  There are three face to face weeks of theory at UWS followed by online activities.
The rationale for this structure is to address the specific needs of the students who are in full-time employment within the maternity services, to facilitate a work-based approach to learning and to enable equitable student support over a wide geographical area.
In addition, this structure allows mentors to formally engage with the students and the programme team at the start of each academic year.  Mentors will attend the University for one afternoon in the first theory week offer them support and to detail their mentorship role.  This aspect is viewed as vital to the success of the programme particularly given its innovative nature and context to support workforce re-design within the maternity service in Scotland.

Support for Distance Learning
As the programme is provided mainly by e-learning using the University Virtual Learning Platform (Moodle), there is a requirement to provide the student with additional support to facilitate this teaching and learning strategy. This additional support is provided in the first 2 theory weeks. This includes:


· Introduction to University of West of Scotland
· Introduction to Moodle
· Introduction to Library including how to search for evidence.
· Effective learning Facilities

Students will also be supported by on-line information tutorials, support tutorials and discussion boards throughout the programme.                               

Length of the programme

The CertHE Maternity Care Support programme is a 6 month programme.
 Career Pathways
Following completion, there is a variety of career paths available including:-

· General Acute Maternity Services - working within large consultant-led inner city maternity units as part of the multi-disciplinary team.
· Community Maternity Services – working within rural and/or midwife-led midwifery units, promoting normality in childbirth.
· Parenthood Education Supporter – assessing need, planning content and undertaking parenthood education sessions e.g infant feeding, transition to parenthood, postnatal support.
· Breastfeeding Supporter – promoting, advising and supporting breastfeeding and undertaking breastfeeding support groups.
· Access to Diploma of Higher Education Programmes of study such as Diploma in Health Studies and Childhood Studies.
· Contribute to access to BSc Midwifery programme.




Enrolment
All students must complete the enrolment process online for each year of study. To make the process as quick and easy as possible, you should ensure that the funding for payment of your tuition fees is in place – you should apply to SAAS, SLC, or other funding bodies (e.g. company sponsorship) as early as possible.

2	Programme Timetables
	Programme timetables can be found at: http://student-timetable.uws.ac.uk/

3	Modules
 UGProgrammes/UGProgrammeSpecsA_Z/UGProgrammeSpec.aspx?documentGroupCode=UG00426

Summary of the Programme
Initially, you will be integrated within the University environment and prepared for professional life as an MCA by the introduction of requisite knowledge and skills in relation to academic, professional, ethical and legal issues. As many of you will not have engaged with higher education previously and thus have limited experience of IT and adult learning, you will be introduced to these concepts using a variety of face to face methods.  The concept of E-portfolio, Touras will be introduced to explore the nature of your student journey within University and initial study skills will be provided which will focus on the nature of academic learning within the University setting.  The use of Moodle as a virtual learning platform will be explored in depth as this programme is essentially practice-based with most academic teaching and learning being provided by way of structured activities on-line.  

For example:

· Induction sessions will be carried out and students will be introduced to and supported in computer and information technology skills used in the library, classroom and clinical areas.

· Specific sessions will be dedicated to the use of Moodle.


Term Breakdown - Term One
Will commence with two weeks face to face theory comprising an introduction to UWS, the role of the MCA, communication skills and knowledge in relation to theory and skills required to deliver holistic care appropriate for the MCA.  Practice skills will be taught using simulated practice within designated skills rooms equipped with the necessity equipment.     

This will be followed by a period of supervised clinical practice (within own practice working environment) to consolidate theory, knowledge and skills.  During the clinical placement, teaching and learning will continue using the Moodle site.  In terms of professional development, students will be mentored by a named clinical midwife /mentor and in terms of delivering care whilst on duty, will work under the direct supervision and direction of a qualified midwife.

Term Two          
Trimester two will commence with a one-week face to face theory block comprising a continuation of study skills,  build on the knowledge gained in relation to theory and skills required to deliver holistic care appropriate for the MCA and theory and skills required to meet the needs of women and their families.  Practice skills will be taught using simulated practice within designated skills rooms equipped with the necessity equipment.     
This will be followed by a period of supervised clinical practice (within own practice working environment) to consolidate theory, knowledge and skills.  During the clinical placement, teaching and learning will continue using the Moodle site.  In terms of professional development, students will be mentored by a named clinical midwife/ mentor and in terms of delivering care whilst on duty, will work under the direct supervision and direction of a qualified midwife.




Programme Flow
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	Week 1 Theory
	Week 2 Theory
	Weeks 3 – 15 Practice

	Transition to University
	Transition to University
	

	Module: Role of the MCA
	Module: Providing Holistic Care to Women and Babies
	Module: Practice Education –: 6 week placement

	Online Guided Activities to support module content







Term 2 (February-June)

	Week 1 Theory
	Weeks 2 – 7 Practice
	Weeks 10 -15 Practice

	Module: Meeting the Needs of Women and their Families
	Module: Practice Education –: 6 week placement
	Module: Practice Education –6 week placement

	Online Guided Activities to support module content





4	Virtual Learning Environment (Moodle)
Each module has a Moodle site which provides online, 24/7 access to course information, materials and assessments. Each School also has an ‘Info Site’ which contains important School information and announcements.

To login go to http://moodle.uws.ac.uk and enter your username (Banner ID) and password (your normal computer password). 

A student guide to Moodle is available at https://www.uws.ac.uk/current-students/supporting-your-studies/moodle-myday-myjourney/


Module Descriptors

Role of Maternity Care Assistant: Module Code: MIDW07024  http://psmd.staff.uws.ac.uk/ModuleDescriptors/ViewModuleDescriptor.aspx?documentID=21861

Delivering Holistic Care to Women and Babies: Module Code: MIDW07021
http://psmd.staff.uws.ac.uk/ModuleDescriptors/ViewModuleDescriptor.aspx?documentID=21866

Meeting the Needs of Women and their Families: Module Code: MIDW07022
http://psmd.staff.uws.ac.uk/ModuleDescriptors/ViewModuleDescriptor.aspx?documentID=21870

Practice Education: Module Code: MIDW07023

http://psmd.staff.uws.ac.uk/ModuleDescriptors/ViewModuleDescriptor.aspx?documentID=21878
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The Fitness to Practice Procedure is commensurate with Professional Standards and is a Faculty Wide procedure that addresses Education, Social Work, Nursing and Midwifery. The University will investigate complaints, allegations or potentially adverse information about the conduct of students. The Fitness to Practice policy applies when any complaints, allegations or information, from whatever source, are received which relate to 

‘Any behavior or pattern of behavior or any action which may put the student or others at risk’

The following provides examples of matters that will be referred to fitness to practice (this list is not exhaustive):
1. Conduct, which may range from minor misdemeanours to serious conduct issues.

1. Conduct, which is deemed to constitute Misconduct in terms of Regulation 12.3 of the University Code of Discipline for Students. 

1. Any criminal charges or convictions.

1. Competence issues. 

Areas of concern will be referred to the School Senior Academic responsible for Fitness to Practice. The Senior Academic in conjunction with the Programme leader will determine if further action is required.  Where further action is required the Fitness to Practice Policy will be invoked (NMC Fitness to Practice Strategy, 2019).
[bookmark: _Toc430165291]Social Networking sites such as Facebook
One area of increasing concern for both students and registered staff is the inappropriate use of social networking sites. Care must be taken not to break confidentiality or to treat others with disrespect. The NMC have a written statement regarding the use of social networking sites. You are advised to refer to this statement when utilising social networking sites. 

http://www.nmc-uk.org/Nurses-and-midwives/Advice-by-topic/A/Advice/Social-networking-sites
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The MCA programme has a work-based learning foundation and is designed in accordance with University Regulation 1.68 (UWS, 2019).   There is one accredited practice education module within the programme comprising 50% overall award (60 credits).  Students use their own workplace within the maternity services to facilitate their learning and will usually be nominated for the programme by their clinical managers.  This ensures that sufficient opportunities for learning and appropriate support and time are made available to the student.
	
Students are supported during their experience in clinical areas by clinical staff working in close collaboration with midwifery liaison lecturers (tripartite arrangement).    All maternity care support assistant students will be fully mentored during each clinical placement to provide ongoing supervision, support and guidance. Mentors will be responsible for ensuring that teaching and learning opportunities are made available for the student in order to achieve the NES Clinical Competencies (2006).
Clinical areas used for student experience during the programme will be within the maternity services and will mainly be within the student’s own working environment, however all students will undertake a minimum of six weeks clinical placement within community, intranatal and pre-/postnatal ward areas.



7	External Examiner Reports

The University appoints external examiners to support the University in the maintenance and benchmarking of academic standards.  External examiners may be appointed to School Assessment Boards or School Boards of Examiners.

Degree Assessment Board External Examiners approve marks, grades and decisions for each student on validated programmes delivered by collaborative partners of UWS. 

Each External Examiner provides an annual report.  UWS students should contact their Programme Leader if they wish to request a copy of an appropriate external examiner report.
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C	KEY CONTACTS
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	Name
	Phone
	Email

	Programme Leader
	Liz Miller
	0141 8494280
	Liz.Miller@uws.ac.uk

	Moderator
	Tom Mcewan
	0141 8494272
	Thomas.McEwan@uws.ac.uk

	
	
	
	


2 [bookmark: _Toc356299577][bookmark: _Toc358631601][bookmark: _Toc358631648][bookmark: _Toc358631689][bookmark: _Toc358631738][bookmark: _Toc358631786][bookmark: _Toc358631834][bookmark: _Toc455047016]Personal Tutors
3 The MCA programme is supported by a designated team of midwife lecturers who have a personal tutor role whose function will be to provide academic and professional support as necessary to a named group of students for the duration of the programme.   Where necessary, lecturers will provide the appropriate support and referral to other agencies following negotiation between the student and lecturer.
4       Personal tutors will have the responsibility to make themselves accessible at appropriate times.    Flexibility will be required and personal tutors will be responsible for maintaining contact arrangements with personal students throughout each stage of the programme. 



5 [bookmark: _Ref351976483][bookmark: _Ref351976484][bookmark: _Ref351976485][bookmark: _Ref351976539][bookmark: _Ref351976545][bookmark: _Ref351976551][bookmark: _Toc356299578][bookmark: _Toc358631602][bookmark: _Toc358631649][bookmark: _Toc358631690][bookmark: _Toc358631739][bookmark: _Toc358631787][bookmark: _Toc358631835][bookmark: _Toc455047017]School Offices
Staff in the School Offices can assist you with general enquiries on, for example, timetables, absence reporting, staff contacts and more. 


	Contact
	Telephone/email 
	Location 

	Mary Arnott
	01698283100
	Lanarkshire

	
	
	

	
	
	

	
	
	

	
	
	


.
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At the start of Term 1 you will elect Student Representatives for your programme. Student Reps work to improve the learning and teaching experience of students by gathering feedback from students and working together with staff at meetings. 

Class reps also sit on Student Council, which debates Student Union policy suggestions from other students across the university. 
Class reps form part of a whole team of student representatives including divisional reps, school officers, and the Sabbatical Officers, including the Student President who work full time to improve UWS for all students. 

Other opportunities for getting involved in decision making and partnership working at UWS are outlined in the Student Partnership Agreement. The SPA aims to provide a format for partnership working between UWS and the Students’ Union, and staff and students to enhance the overall student experience at UWS.

To find out more about representation at UWS or how to become a student rep:
· Visit  https://www.uwsunion.org.uk/representation/
· Contact Sabina Lawrie the Student Representation Coordinator at sabina.lawrie@uws.ac.uk. 



D	KEY INFORMATION
1 [bookmark: _Toc356299581][bookmark: _Toc358631605][bookmark: _Toc358631652][bookmark: _Toc358631693][bookmark: _Toc358631742][bookmark: _Toc358631790][bookmark: _Toc358631838][bookmark: _Toc455047020]School Info Site on Moodle
Each School has an ‘Info Site’ on Moodle – http://moodle.uws.ac.uk – which contains important School information, announcements and documents. 

2 [bookmark: _Toc356299582][bookmark: _Toc358631606][bookmark: _Toc358631653][bookmark: _Toc358631694][bookmark: _Toc358631743][bookmark: _Toc358631791][bookmark: _Toc358631839][bookmark: _Toc455047021]Programme Info Site on Moodle
   You will find a main Moodle site with all of your Programme Information under Maternity  
   Care Assistant Programme.
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Every student is given a UWS student email account in the form of bannerid@studentmail.uws.ac.uk. It is every student’s responsibility to check their student email account regularly as important information from lecturers and other staff will be sent to this address.

Details of how to login and forward emails from your student email account to another personal account can be found at https://www.uws.ac.uk/current-students/it-printing/email-access-office-365-tools/
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You can login to Self-Service Banner to enrol online and to access their student records and module results for each year. https://www.uws.ac.uk/current-students/supporting-your-studies/exams-assessment-appeals/exam-results-gpa/
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Campus maps and details of parking / local transport routes can be found at:
Ayr http://www.uws.ac.uk/about-uws/campuses/ayr/location-and-travel/
Dumfries https://www.uws.ac.uk/university-life/campuses/dumfries-campus/
Lanarkshire https://www.uws.ac.uk/university-life/campuses/lanarkshire-campus/
Paisley http://www.uws.ac.uk/about-uws/campuses/paisley/location-and-travel/ 
London http://www.uws.ac.uk/london/
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E	ACADEMIC ENGAGEMENT and AUTHORISED ABSENCE

1	Academic Engagement
The University is committed to providing a supportive learning environment that actively facilitates student success.  The University will monitor your engagement and will consider individual circumstances on a case by case basis whilst ensuring consistency and clarity across the student population as outlined in the Academic Engagement and Attendance Procedure.

Full details of the engagement requirements for this programme can be found under on the programme Moodle site Maternity care Assistant.  Any specific requirements for individual modules will also be advised by the module co-ordinator.

Add any specific programme attendance requirements here and the consequences of unauthorised non-attendance.

2	Authorised Absence
You may be allowed a period of Authorised Interruption of Study, approved by the Dean of School. (See Regulation 1.62-1.63 for more details).  You should also be aware of the arrangements for Students with Parental Responsibilities.

For short term absence, you should notify your School Office, and their module tutor, immediately (see section C3 School Offices above).
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The University Regulatory Framework is published each year following approval at Senate.  You are bound by the current set of regulations which is published on 1st August each year.   

Information on exams and assessment can be found at https://www.uws.ac.uk/current-students/supporting-your-studies/exams-assessment-appeals/

Information on results and decisions can be found at:
https://www.uws.ac.uk/current-students/supporting-your-studies/exams-assessment-appeals/exam-results-gpa/
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[bookmark: _Toc460645142]Further information may be provided on your module or programme Moodle site.  
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The University marking and grading scheme can be found in the Assessment Handbook.

The University‘s regulations on assessment and reassessment apply to all programmes:  See Chapter 3 of Regulatory Framework.

For Undergraduate programmes/modules at SCQF level 7-10

· A pass in a module will require an overall mark of 40% on aggregate, together with a mean mark of not less than 30% in each main category of assessment, i.e. practical or coursework or exam.  

For Postgraduate programmes/modules at SCQF level 11 or 12

· A pass in a module will require an overall mark of 50% on aggregate, together with a mean mark of not less than 40% in each main category of assessment, i.e. practical or coursework or exam.  

To illustrate this there are a couple of examples in the table below.  The module below has assessment where the final mark is made up from 50% Exam and 50% Coursework

	
Exam Mark
	Coursework Mark
	Final Mark
	Result

	Undergraduate (levels 7-10)

	40%
	40%
	40%
	Pass

	36%
	40%
	38%
	Re-sit Exam

	35%
	35%
	35%
	Re-sit both Exam and Coursework

	30%
	50%
	40%
	Pass

	29%
	51%
	40%
	Re-sit Exam

	Postgraduate (levels 11-12)

	50%
	50%
	50%
	Pass

	44%
	50%
	47%
	Resit -Exam

	45%
	45%
	45%
	Re-sit both Exam and Coursework

	40%
	60%
	50%
	Pass

	35%
	65%
	50%
	Resit Exam



All student work that contributes to a module mark and grade is assessed according to the following standard marking and grading scheme. Grade points are then allocated automatically as follows: 
	Grade
	Numerical Range
	Grade Points

	A1
	90-100
	4.0

	A2
	80-89
	3.5

	A3
	70-79
	3.0

	B1
	60-69
	2.5

	B2
	50-59
	2.0

	C
	40-49
	1.5

	D
	30-39
	1.0

	E
	1-29
	0.5

	N
	0
	0


(See Regulation 3.18)

Award of Distinction
	See Regulations 3.25-3.26 for criteria for Distinction.

Progression
The normal criterion for progression from SCQF Level 7 to Level 8 (year 1 to year 2) and from SCQF Level 8 to Level 9 (year 2 to year 3) is that you pass all the modules in your year. You may be permitted to progress with credit deficit of up to 40 credits points.

Progression with credit deficit is not normally permitted from SCQF level 9 to SCQF level 10.

Please refer to Regulation 3.13 and 3.14 for further details – 
https://www.uws.ac.uk/current-students/supporting-your-studies/your-rights-responsibilities/regulatory-framework/

4	Submission of Coursework 
All text based coursework assignments should be submitted via Turnitin.

You will be given further information on coursework briefs and instructions on how to access Turnitin/Feedback Studio. Turnitin is a tool to  assist  you in in  producing  quality,  original  pieces  of  work  by  raising  awareness  of  what  constitutes  plagiarism.  
It is your responsibility to retain a copy of any submitted coursework.

Please note that if you fail to submit any of your elements of assessment and do not submit an extenuating circumstances statement, this will result in a ‘Non Submission’.  Regulation 3.40 advises that all assessments for a module must be completed within two years of first taking the module.  

Core modules

Core modules serve a fundamental role within the curriculum for a programme of study, and achievement of the credits attached to these modules is essential for the conferment of the award.  

If you fail core modules and cannot progress in your programme of study, you may be eligible for a Combined Studies exit award. (see Regulation 1.61).
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Cheating and plagiarism are defined by the University (See Regulations 3.49-3.55) 
as the attempt to gain an unfair advantage in an assessment by gaining credit for work of another person or by accessing unauthorised material relating to assessment.

6 Extenuating Circumstances 
The University recognises that, from time to time, you may encounter issues which prevent you from being able to submit or undertake an assessment or which impact your performance in the assessment. Where this is the case, you can complete an Extenuating Circumstances Submission (ECS). The School Assessment Board will take account of your ECS when n recording your module marks. 
It is imperative to note that when you submit an ECS related to a particular coursework, examination or class test, you are confirming that any mark achieved for that coursework, examination or class test should not be counted. You have the right to amend or withdraw* your statement up until the deadline. However, following the deadline, any submitted statement cannot be amended or appealed. 
*Please note that to withdraw your statement, you have to email your School:
School of Business & Creative Industries - BCIecs@uws.ac.uk
School of Computing, Engineering & Physical Sciences - CEPSecs@uws.ac.uk
School of Education & Social Sciences - ESSecs@uws.ac.uk 
School of Health & Life Sciences - HLSecs@uws.ac.uk
This will ensure that a date and time are recorded for your withdrawal to ensure that it has been made within the time period stated above.
When submitting or withdrawing an ECS, it is essential that this is completed within 48 hours of the assessment date, including weekends, e.g. if your assessment is due on a Friday, you must submit or withdraw your ECS by the Sunday at the latest.  
Please note that Extenuating Circumstances does NOT include the following: 
· Requests for extensions to assignment deadlines or for other resit opportunities that fall within the normal timeframe of the module (usually one whole term). These should continue to be submitted directly to the relevant module coordinator or other named person in your School; and 

· Information on personal and medical circumstances that entail absence from classes. These should also continue to be submitted to those nominated in your School or programme of study. 
Please refer to the ECS procedure for further information 
The University's Extenuating Circumstances process is online and can be accessed via self-service banner.
If you require assistance with this process you can seek help from the Students' Union https://www.uwsunion.org.uk/advice/, or contact staff at the Student Hub or Student Link on your campus. If you have any problems accessing the online procedure or documentation, please email your School*. 

7	Student Appeals
A student appeal is defined as a request to review a decision of an academic body charged with making decisions on student engagement, assessment, progression, awards and student disciplinary cases.  See Chapter 5 of Regulatory Framework and Appeals procedure.
Before submitting an appeal it is important that you refer to the Appeals Procedure.  Please refer to information available via the following link:
https://www.uws.ac.uk/current-students/supporting-your-studies/exams-assessment-appeals/academic-appeals-extenuating-circumstances/

8	Dealing with issues, concerns and complaints
At UWS we are committed to providing the highest level of service to our students. However, the University recognises that, on occasion, problems or difficulties can be experienced by students in their programme.

If you have an issue, concern or problem you are encouraged to raise it with the School or Support Department in which the issue arose. The purpose of this frontline resolution is to attempt to resolve your problem as quickly as possible. 
In order to give your School the opportunity to investigate any difficulty you are having with the teaching, assessment or experience on your programme, you need to discuss the problem as soon as possible with any (or all) of the following:
· The lecturers on your modules
· Your Personal Tutor
· Your Programme Leader
· The School’s Education Adviser 

Where you have discussed your problem with the relevant member of staff, we would expect the member of staff to investigate the issue and where appropriate look to find ways to resolve your difficulty and improve the experience you are having on your programme.
However, if you still find the issue isn’t being resolved you should contact the Deputy Dean in your School.
If after following this course of action your issue or problem hasn’t been dealt with, then you can raise a formal complaint. 
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9	Higher Education Achievement Report (HEAR)
The University is committed to recognising the diverse range of learning experiences that students gain during their time at UWS.  We have therefore introduced a new kind of degree transcript: the Higher Education Achievement Report or ‘HEAR’.

The HEAR will be given to all undergraduate students on their graduation and will show their academic achievements as well as any other extra-curricular activities that they participated in whilst an undergraduate.  These can include ambassador work, involvement in societies at committee level, student representation and volunteering. Find out more at  https://www.uws.ac.uk/current-students/supporting-your-studies/student-records/higher-education-achievement-report-hear/
[bookmark: _Toc455047036]
G	HEALTH AND SAFETY IN THE SCHOOL

[bookmark: _GoBack]
All students should be aware that they have a legal responsibility to work safely at all times and not to endanger themselves or other persons who may be affected by their acts and omissions.

University health and safety information and resources for students can be found at www.uws.ac.uk/health. 

You must follow the School’s health and safety rules, including any risk assessments specific to the work you are carrying out, whether that work is within the University or as part of a fieldwork activity. You should work within the laboratory protocols, method statements or Demonstrator/Lecturer's instructions as these are based on assessment and control of risk.

School / Programme specific health and safety information can be found on the School ‘Info Site’ on Moodle at https://moodle.uws.ac.uk.

You must attend all health and safety training offered by the School and use any personal protective equipment required.

H	STUDENT INFORMATION AND SUPPORT: USEFUL WEBLINKS

1 	Your Library 
	There are library spaces on each campus, with a variety of study areas designed 	to suit your needs from silent to group study. An extensive collection of books and 	journals are available.  More information available at www.uws.ac.uk/library.
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ITDS provide information and support for systems and services such as: student email; self-service Banner; Moodle; Wi-Fi; software; equipment; and more.  More information on how to access these services are at http://www.uws.ac.uk/current-students/it-and-printing-services/access-to-services
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The HUB is the first point of contact for all student services and student administration queries. All students can access the following services via the Student Hub:
· Academic Skills
· Careers 
· Well-being & Counselling
· Disability Service (including Assistive Technology)
· Funding & Advice Information Technology & Digital Services  
· International Student Support
· Library Services (Lanarkshire Hub only)
· Multi-Faith Team
· Finance (including payments)
· Student Administration (including ID cards)

The Hub portal hub.uws.ac.uk provides an easy way to access frequently asked questions about all of these services. You can find out how to update information on your student record and how to request a status letter or academic transcript. You can also ask a question, request appointments or arrange support with our Student Services Teams, all of whom provide flexible contact and support arrangements, including remote/off campus options. 

You can find more information on MyDay or at https://www.uws.ac.uk/current-students/supporting-your-health-wellbeing/the-hub-student-link/

4	Careers and Academic Skills
This team provide professional careers education, advice and guidance including information on options after graduating from UWS and maximising your career development during your time as a student.  The online careers and skills portal has a wealth of information and activities including: CV builder, careers planning tools and interview simulator. For more information and online bookings please use our Careers and Skills portal or login at: www.uws.ac.uk/careersandskills 

This team provide support with academic skills development, including referencing, academic writing, study skills and utilising learning technologies. You can find out more and access online bookings using our tps://uws.careercentre.me/u/e5x5y4rb Careers and Skills portal or login at www.uws.ac.uk/careersandskills 

5	Disability Service
The Disability Service offers advice and support to all students with any disability, specific learning difficulty (e.g. dyslexia) or long-term health condition. We can ensure that any reasonable adjustments required are in place to allow you to engage successfully in your course.  More information is available at https://www.uws.ac.uk/current-students/supporting-your-health-wellbeing/disability/

6	Funding and  Advice
This service offers advice on the availability of support to help you meet the cost of studying and to help you make the most of your money during your studies.  You will find information at www.uws.ac.uk/money-fees-funding.

7	Well-being and Counselling Service
If you are experiencing any personal problems or difficulties, you can make a confidential counselling appointment at the Hub on your campus or by email to hub@uws.ac.uk.  At your counselling appointment a qualified counsellor will explore what support you would find most useful in dealing with your concerns. For more information and self-help resources go to  www.uws.ac.uk/counselling   

In addition the University has gifted free access to Silvercloud to all students. Silvercloud is a digital wellbeing platform which contains excellent resources to help you manage stress, build confidence and resilience.

8	Advice for International Students
The International Student Support Team can assist with the following: Student Immigration and Tier 4 visas; Travel advice; Financial queries; Relative visits; Working in the UK and Welfare. For more information go to https://www.uws.ac.uk/international/ or access our frequently asked questions on the Hub Portal hub.uws.ac.uk  You can also access specialist advice by logging into MyDay and selecting ‘Student Support’ then choose ‘International students’ tile.

9	Multi-FaithTeam
Our multi-faith team offer support, motivation and friendship to all students.  They take a student-centred approach to helping students with their spiritual, religious and pastoral needs.  For more information go to www.uws.ac.uk/multifaithchaplaincy 

[bookmark: _Toc358631632][bookmark: _Toc358631720][bookmark: _Toc358631769][bookmark: _Toc358631817][bookmark: _Toc358631865][bookmark: _Toc455047048]10	Exchange Programmes
The partnerships the University has with institutions across Europe, within the Erasmus + programme, and the United States, allow students to study abroad and experience the many benefits of living in another country. Further information on Exchange Programmes is available at https://www.uws.ac.uk/current-students/study-abroad/erasmusplus-opportunities/

[bookmark: _Toc455047049]11	Students’ Union
The Students’ Union at UWS exists to better the lives of those studying at the University.  It provides a range of services to benefit students including sports clubs, societies and social spaces.  The Students’ Union can also help you if you are experiencing any difficulties on your course or at university generally. Visit the Students’ Union website at https://www.uwsunion.org.uk/
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This link provides information on University Accommodation Unit https://www.uws.ac.uk/university-life/accommodation/
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A range of health and safety information for students at UWS can be found at www.uws.ac.uk/health. If you are new to UWS and have not already registered with a doctor you should do so now.  The list of GP practices close to the university campuses can be found at https://www.nhsinform.scot/national-service-directory

14	University Student Surveys
Throughout your period of study at the University you may be asked to participate in several important surveys.  More information available at https://www.uws.ac.uk/current-students/supporting-your-studies/surveys/

[bookmark: _Toc455047052]15	Accessibility Guidelines for print, electronic and web based Information
All printed documents must be made available, on request, in alternate formats.  All documents should be clearly marked to indicate that they are available in alternate formats and give a point of contact for securing the document in the desired format. 

Web based material must also meet accessibility guidelines.  If you encounter any difficulties in accessing printed or web material, please contact your Programme Leader or Module Co-ordinator.

Student Services is also able to offer advice on accessibility requirements:  
disabilityservice@uws.ac.uk.
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	Term 1 commences (weeks 1-11)
	Monday 5th   October  - Sat 19th Dec 2020

	University Closed
	Wednesday 25th Dec 2020 –Monday 4th  January 2021

	University re-opens
	Tuesday 5th January 2020

	Term 1 continues (weeks 12 & 13)
	Monday 11th January 2021

	Term 1 ends
	Saturday 23rd January 2021

	Inter term break
	Mon 25th – Fri 29th January 2021

	Term 2 commences (weeks 1-9)
	Monday 1st February 2021- Thursday 1st April 2021

	Spring break for students
	Friday 2nd April  - Saturday 17th April 2021

	Term 2 continues (weeks 10-13)
	Monday 19th  April - Saturday 22nd May 2021 

	Term 2 ends
	Saturday 22nd  May 2021

	Inter term break
	Monday 24th – Friday 28th May 2021

	Term 3 commences
	Tuesday 1st June 2021

	Term 3 ends
	Saturday 28th August 2020

	Inter term break
	Monday 30th August - 

	2020/21 Term 1 commences
	Monday 6th  September 2021



Term dates can be found here 

*The University is closed on the following dates
	University holiday
	Thursday 24th December 2020 – Monday 4th   January 2021

	Public Holiday - Good Friday
	Friday 2nd April 2021

	Public Holiday  - Easter Monday
	Monday 5th  April 2021

	Public Holiday – May Day
	Monday 3rd May 2021

	Spring Bank Holiday
	Monday 31st May 2021



*London campus and TNE and collaborative partners may have different local holidays.
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