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	1. JOB DESCRIPTION

Job Title:                        Advanced Practitioner
Department(s):              NHSL
CAJE ID:                       NHSL16/043        (Revised Jan 2020) 
No. of Job Holders:




	2. JOB PURPOSE
· The Advanced Practitioners will work autonomously across Primary, Community and Acute Services during the in and out of hours period, covering seven days including public holidays.  They will be responsible for the clinical decision making for the population including assessment and treatment of patients in across the Primary, Community and Acute settings.

· The Advanced Practitioner will work closely with the multidisciplinary team (MDT)/medical staff including the OOH Hub and Acute Services.  Communicate on a daily basis about any patient they have seen overnight/ at weekend and who needs to be followed up by the GP / Acute Services during normal working hours

· The Advanced Practitioner provides assessment,  clinical care and management of both stable and acutely unwell  patient and his/her family, making complex, autonomous decisions using advanced skills and knowledge, having overall responsibility for the assessment of care needs and the delivery of advanced care.   Medical telehealth/telephone support will be available when required from an identified source. 




	3. ORGANISATIONAL POSITION 

 



      









	4. SCOPE AND RANGE
· The post is largely clinically based requiring self-direction and discretion in response to the clinical needs of the patients and their families.
· The post holder will be held accountable and responsible for their own clinical practice and decision-making.
· To work closely with medical, pharmacy, nursing, AHP colleagues, to ensure that patients appropriate assessment, investigation and treatment during and out-with working hours
· The post links closely with the MDT/Interagency Services giving and receiving clinical handovers regards patients of concern within the hospital and community thereby allowing the Advanced Practitioner to continue with the planned care and dealing with changes to the patient’s condition as they arise.

· Work is generated by the needs of the in-patients within the hospital and by telephone contact from the community population when a health care need arises. This contact may prompt telephone advice or a home visit for assessment and decision making by the Advanced Practitioner. 
· Work is also generated by people who attend the hospital minor injuries unit. They will be seen by hospital nursing staff who will refer patients based on protocols to the Advanced Practitioner for further assessment and clinical decision making/ clinical interventions and planning of care.

· Work will be generated through the remote community individual on an ad hoc/ urgent basis.



	5. MAIN DUTIES/RESPONSIBILITIES

Clinical Responsibilities
· Autonomously assesses, diagnose and treats individuals with a range of acute, non acute and chronic presenting medical conditions across lifespan.
· Utilise advanced knowledge and highly specialist clinical skills in a range of settings to assess, plan, implement and evaluate programmes of care in order to deliver the highest possible standard of care to patients and their families within the confines of available resources and refers to appropriate agencies. 
· Work collaboratively with individuals, families, carers and other health and social care professionals on making shared clinical decisions to provide the best outcome for the individual, their relatives and/or carers

· Independent prescriber, assessing need for medication/fluids and prescribing appropriately.

· Directly admits individuals to community hospitals / acute services where appropriate. 
· Ensure record keeping is timely and accurate at all times ensuring individual’s confidentiality is maintained.

· Undertakes a wide variety of complex clinical procedures, requiring advanced levels of knowledge and highly developed manual dexterity skills requiring accuracy such as (but not exhaustive of) venepuncture, cannulation, arterial blood gas sampling and analysis, IV preparation and administration, management of fluid balance, undertake12 lead ECG and basic interpretation.
· To provide support and advice to patients and their carers relating to clinical interventions.
· Appropriately manage emergency situation. 
· Assume responsibility for individuals within a clinical setting /caseload. 
· To provide specialist education and training to AHP, Nursing and Junior Medical staff within NHS Lanarkshire and to act as a role model, encouraging high standards of safe, effective, person centred care. 
Professional

· Practice at all times within the Professional Codes of Conduct 
· Conduct evidence based practice in accordance with clinical guidelines and standards.
· As an Advanced Practitioner, support the AHP/Nursing team to ensure that the appropriate clinical skills and competencies are used effectively to meet the needs of both acutely unwell and stable patients and their families; 

· Demonstrate maintenance and development of evidence based skills and practice through CPD.
· Report complaints, incidents and accidents via the appropriately identified channels and assist managers in their investigation and resolution. Ensuring action plans are appropriately implemented;
· Participate in internal and external committees relating to, Advanced Practice services in order to contribute to the development of future service provision;

· Participate in clinical improvement programmes to ensure the quality of patient care is reviewed, assessed, implemented and monitored to maintain standards of care given to individuals and their families;

· Critically evaluate current practice, developing innovative ideas to improve effectiveness and efficiency of care;

Leadership and Management

· Manage own time to meet the various demands of the role, including clinical, educational and administrative elements. 

· Participate in the planning and delivery of education and training events for staff.

· In partnership with the multidisciplinary team, develop, implement and maintain policies, procedures, standards and protocols of Advanced Practice.

· To ensure compliance with health and safety legislation and regulations, health and safety policies and procedures, and all risk management policies, procedures and guidance.
· Works at the forefront of practice innovation.  Determine how to deal with ambiguous or unique problems and to develop services as required.
· Supports and encourages the development of best practice.
· Undertakes the management of a caseload of individuals, taking autonomous action to organise and undertake a wide variety of investigative procedures to support clinical practice, and optimise the patient experience and take responsibility for the patient journey.

Research & Audit

· Develop and actively participate in research by working collaboratively with  multidisciplinary and academic partners and other HEIs.
· Undertake research, develop research proposals, and evaluate research findings by critique of relevant clinical studies. The prime driver shall be the attainment of excellence in clinical practice by integrating scientific evidence into practice  
· Participate in conducting, disseminating and publishing of research in particular the evaluation of these innovative roles which shapes and advances practice, education pathways and national policy. This should as a minimum form 10% of the post holders job plan.
· In collaboration with clinical and academic partners, government and professional bodies initiate programmes of clinical audit and advanced methodologies that will ensure the post holder can impact on the planning and implementation of the strategic direction of care.
· Participates in and academically evaluates appropriate audit methodology and outcome measures to demonstrate the effectiveness of the role within the organisation and beyond
· Uses the outcomes of audit and role evaluation to assist in the planning and direction of future service provision that will impact on NHS Lanarkshire’s strategic workforce plan.
· Contributes to service planning and evaluation of new and innovative treatment modalities via defined budgetary processes through the use of audit data and specialist knowledge.

Education and Training

· Attend statutory training sessions
· Attend relevant study days/lectures where appropriate, to both update and increase knowledge
· Recognise the need to develop the roles of other team members at all levels, supporting them in gaining the appropriate competencies, by developing organisational and training agenda’s.
· Contributes to NHS Lanarkshire wide training initiatives 
· To act as a resource for clinical advice, management and education requirements.
· To provide formal and informal education of multidisciplinary staff where required.
· To perform and receive regular performance appraisal.
· Develop and assess the effectiveness of the Advanced Practice role
· To participate in personal objective setting and review, including the creation of a personal development plan.



	6. EQUIPMENT & MACHINERY
Staff must ensure their competence in the safe and appropriate use of all equipment and machinery within the clinical area. This may require the post holder to undertake recognised training for the use of specific equipment.  



	7. SYSTEMS
· Clinical investigation requests, paper based and electronic (trakcare)

· Use of Information technology to input and produce data and reports (Word, Excel, Email etc, Electronic Patient Information Systems), ensuring compliance with data protection policy, standards for information governance, and guidance on information sharing from the Lanarkshire Data Sharing Partnership;

· Systems for manual recording of client / patient relevant clinical / non clinical information;

· Systems for routine data collection and performance monitoring;

· Supporting the Senior  AHP / Nurse in implementing and monitoring a range of systems including patient records, review notes, assessment tools, recording of medications etc.;

· Implement the agreed NHS Lanarkshire systems and processes for clinical supervision, mentoring, and Turas / PDPs;

· Utilisation of Integrated Care Pathways;

· Ensure compliance with all systems related to regulatory codes of practice and legislation e.g. Mental Health Legislation, CPA, MAPPA, NMC registration; AHP registration
· Participate in preparing and altering the duty roster system (SSTS) 

· Occasional ordering of stationery / supplies using a paper based stock control system.



	8. DECISIONS & JUDGEMENTS

As an autonomous professional, the post holder is expected to:

· Make complex clinical and professional decisions on every shift regarding the AHP / Nursing and medical management of patients.  

· Assess and monitor the outcome from personal clinical decision making with regard to patient’s ongoing health needs care and re-evaluating treatment plans based on patient outcomes. 

· Act as patient’s advocate to ensure their rights are upheld;

· Post holder has the autonomy to proactively identify and resolve operational and clinical issues that impinge on service needs/ patients safety;

· The ability to quickly assess and respond to patient needs in urgent situations.

· Advises and supports others where standard protocols do not apply

· Identifies monitors and reviews deficiencies in procedure and implements remedial action.

· Review will be annually by formal performance appraisal, personal development plan and objective setting.

· The Post Holder will have a Professional Personal Development Plan and be reviewed by their line manager.

· Aspects of work related to service development and training will be assigned through senior management teams.
The post holder will:

· Practice autonomously within the legal and ethical framework established by the Professional code and National legislation, and work within NHS and local policies, procedures and guidelines to ensure patients’ interests and wellbeing are met.

· Individual and in partnership with others, be responsible for the assessment, planning and referral process including decisions on implementation and maintenance of care episodes/pathways to address identified need, often in highly complex situations

· Undertake continuous risk assessment to ensure staff and patient safety, adhering to local Health and Safety policies.

· Balance clinical, administration and professional demands to ensure quality of care within the specialism and including prioritisation of caseload for self and others where applicable

· Work will be reviewed at regular intervals through the Performance Management, Personal Development Plans and Clinical Supervision processes.

· Anticipate and plan for effective and efficient utilisation of resources

· In conjunction with the service manager assesses the need for staff redeployment within the specialty 

· Manage difficult Human Resource issues in collaboration with Unit General Manager/Site Director / Service Manager/Professional leads around staff under performance, team disputes, complaints from the public and the general decision making in regard to leading the team within H.R. function. 



	9. COMMUNICATIONS & RELATIONSHIPS

Internal:

· There is an ongoing need to utilise tact, diplomacy and persuasive skills to minimise conflict

· The post holder will provide and receive complex, sensitive and/or contentious information regarding clinical conditions

· The post holder will be expected to communicate and liaise with the parents, their relatives and care teams involved in the provision of care.

· Particular emphasis is required to ensure effective and concise communication between the MDT Teams including issues, concerns and robust patient handover 

· Senior/Junior nursing staff – discussion and feedback on clinical care, request and offer of support and discussion of workload issues between team members

· Other relevant departments within the Division e.g. Radiology, Laboratories, Pharmacy, Estates, Human Resources, Infection Control.

· Staff Organisations.

External:

· Higher education institutes - colleges and universities

· Networks – Scottish Neonatal Nurse Group, ANNP Group

· RCN/M Royal College of Nursing/Midwifery

· NMC Nursing Midwifery Council
· NES NHS Education Scotland



	10. DEMANDS OF THE JOB (physical, mental, emotional)

The post holder will be involved in clinical, research and education activities and may frequently be required to move between tasks at short notice to meet the needs of the service. There is a requirement for flexibility of working patterns and for the ability to deal with situations as they arise. Workload is unpredictable, with priorities changing constantly.

Physical

· Frequently working in highly unpleasant working conditions such as having contact with un-contained body fluids, foul linen,

· Potential exposure to hazards such as verbal and physical aggression;

· Prolonged light to moderate physical effort, including bending, walking, lifting, pushing and operating equipment is required on most shifts;

· The post holder will be required to work within limited spaces, and will be required to assist immobile patients;

· The post holder will be required to be able to initiate appropriate emergency care.

· The post holder needs to adapt to the shift pattern required and will be required to work unsocial hours. 

· Frequent requirement to use road transportation to assess service users in their own home 

Mental

· Occasional concentration required due to the nature of the Advance Practitioner role, where there is a requirement for high levels of concentration and for absolute accuracy for clinical tasks, where the work pattern is unpredictable;

· Clinical decision making which may affect a patients care;

· Frequent direct and indirect interruptions from patients, relatives and the multidisciplinary team;

· Prescribing and administering treatment under independent non medical prescribing;

· Balancing the various aspects of the post;

· Time management;

· The post holder will be required to use own initiative and be able to make decisions with minimal supervision.

Emotional Effort/Skills

· Impart bad news to patients and families;

· Caring for and supporting patients and their families following receipt of bad news;

· Caring for the terminally ill patients;

· Caring for Acutely Unwell and stable patients with complex problems;

· There is a requirement to deal with distressed/anxious/worried/bereaved  carers/ staff in a professional and sensitive manner on a daily basis;

· There is a requirement to deal with complicated family dynamics and high levels of public expectations;

Environmental and working conditions

· Frequent exposure to body fluids, blood, wounds

· Occasional exposure to aggressive behaviours

· Frequent requirement to travel between different locations
· Frequent requirement to travel by car in adverse weather conditions


	11. MOST CHALLENGING/DIFFICULT PARTS OF THE JOB
Advanced critical and urgent decision-making based on medical examination skills, history taking interpretation of findings such as laboratory results / tests to establish diagnosis and select appropriate treatment pathway. Carrying out challenging advanced clinical interventions, which carry significant clinical risk.  Working often independently and autonomously in the absence of junior doctors and in collaboration with consultants striving to make the most professional and clinically appropriate decision. Often have to deal with the management and or internal / external transfer of seriously ill individuals. Striving to update and develop these new and innovative advanced skills often attributed to the medical profession. Working to improve relationships and reduce conflict with MDT colleagues in promoting change. 




	12. KNOWLEDGE, TRAINING AND/OR EXPERIENCE REQUIRED TO DO THE JOB
Registered Nurse / AHP / Pharmacist with valid NMC/HCPC / GPHC Registration. 

Educated to/working towards/operating at Masters Level. 

Post Graduate Diploma in Advanced clinical practice and expertise within speciality / 
area of practice that demonstrates the required breadth of knowledge required to lead safety, effectively and efficiently.  

Comprehensive knowledge of clinical guidelines and standards within the speciality. 

Advanced Specialist knowledge and experience of relevant conditions, pathology, policies and procedures associated with the speciality/area of practice ensuring that the level of expertise can be utilised to deliver leadership within speciality. 

Evidence of application of advanced practice skills in speciality and applying clinical judgement. 

Evidence of further developed knowledge and experience in management and/or leadership.  

Further education/evidence of Continuous Professional Development in area of speciality including study days/courses/post graduate qualification.
The post holder will possess excellent team-working/leadership skills and have the ability to motivate and influence others and work using own initiative.
Excellent listening, communication and interpersonal skills and effective time management skills. 

Working knowledge of basic information technology.



	Job Description Agreement
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