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	1. JOB DESCRIPTION

Job Title:                              Charge Nurse Care Home Liaison 
Department(s):                    Care Home Liaison Service
CAJE ID:                              NM.0199
No of Job Holders:   



	2. JOB PURPOSE
To work in collaboration with staff in care  homes throughout Lanarkshire to promote safe, effective person centred care for residents within these establishments by disseminating knowledge & sharing clinical expertise  to empower both users and providers of care.



	3. ORGANISTIONAL POSITION










	4. SCOPE AND RANGE
· To provide training & support to all grades of nursing & care staff working in the adult care homes across Lanarkshire.
·  Provide clinical input to support development in the care homes. To research contemporary evidence to develop & deliver education packages.



	5. MAIN DUTIES/RESPONSIBILITIES

· Provide clinical input to support development in adult care homes.
· To develop and deliver education packages for nurses and carers working in the care home sector in response to identified needs, and act as a resource to ensure that contemporary evidence based information on clinical practice is available. 
· By providing a liaison role identify opportunities that will enhance joint working, build partnerships and alliances across professional groups, as well as across boundaries

· Support staff in adult care homes to develop and deliver safe, effective person centred care.

· Empower staff in care homes  through the dissemination of clinical skills & knowledge- to deliver safe, effective and person centred care
· Establish a supportive network of local practitioners with the relevant expertise who can assist in providing educational input to adult care homes.

· Participate in audit to measure the clinical effectiveness of the service and support implementation of  any change required 

· Encourage care home staff to practice in accordance with all the relevant legislation

· Responsible for escalating any concerns in line with NHS Lanarkshire policy
· Effectively deliver duties as detailed in relevant NHS Lanarkshire policies, e.g. tissue viability, infection control, terminal care and be aware of their responsibility in respect of public protection.

· Organise and facilitate education seminars by liaising with appropriate stake holders.

· Organise and participate in meetings relevant to the care home sector.

· Generate and maintain data relevant to service provision, which includes referral information, minutes of meetings and the compiling of reports.

· Compliance with all NHS Lanarkshire policies, procedures & local guidelines.

· Participate in clinical supervision
· Taking responsibility for personal Continuous Professional Development to            enhance knowledge, skills and values needed for safe and effective practice and identification of training/development needs through participation in personal development planning  process
· Being fully compliant with the NMC Code of Professional Conduct, NHS Lanarkshire Policies, Procedures and other relevant guidance documents, which support and maintain standards of professional practice for nurses and midwives.
· Be  responsible for managing own workload and that of any delegated staff within the team

· Work will be generated in response to national, regional and local policies and initiatives to meet the changing service requirements

· Provide professional opinion, advice and guidance on service issues to key personnel

· Deliver credible and consistent high level advice to staff at all levels within the organisation and the relevant disciples

· Work within complex and competing demands of systems and / or projects using available resources to the best effect

· Advise on initiatives, implications and investments required to appropriate personnel
· Utilise excellent communication and negotiation skills in order to persuade others, engender cooperation in relation to service improvement and the implementation of change. 
· Demonstrate strong presentation skills as is the ability to influence views convincingly and coherently by using a variety of media.
· Actively listen and seek out patient and public view in all aspects of care delivery, while maintaining patient confidentiality. 



	6. EQUIPMENT & MACHINERY
The post holder will be responsible for the maintenance and safe, efficient use of equipment in accordance with local policy
· IT equipment 
· Non clinical equipment e.g. multimedia projector

· Clinical equipment eg. Syringe driver




	7. SYSTEMS
The post holder has responsibility for: 
· Accurate records in accordance with NMC  and organisational professional standards. 
·  Accurate management, storage, monitoring and retrieval of patient  records in accordance with professional standards, data protection and IT  and security policies
· Compiling statements/reports as requested
· Individual inputs to routine data collection, e.g. training databases, payroll information.

· Being familiar with and utilising systems for risk identification as well as reporting and dealing with concerns and complaints.  


	8. DECISIONS & JUDGEMENTS

The post-holder will
· Provide a clinical service, working towards strategic aims.

· Recommend changes in clinical practice within adult care homes and assist in the implementation.  
· Practice autonomously within the legal and ethical framework established by the NMC and National legislation, and work within NHS and local policies, procedures and guidelines to ensure patients’ interests and wellbeing are met
· Work will be reviewed at regular intervals through the Performance Management, Personal Development Plans and Clinical Supervision processes.
· The post holder will largely self-direct within agreed annual objectives, based on Corporate Objectives and professional direction. 




	9. COMMUNICATIONS & RELATIONSHIPS
· The post- holder will be expected  to establish and maintain effective close working relationships with patients/carers, the multi-disciplinary team  and statutory and non-statutory service providers
· The Care Home Liaison nurse routinely works in partnership and must demonstrate the full range of communication and motivational skills which are essential within this role to ensure excellence of care provision and assist in effecting change.  This can include working with highly challenging and sensitive issues such as identifying health needs and public protection/terminal care issues which often meet barriers to acceptance
· They will actively participate in a range of meetings that support effective communications

Examples of contact include:
Internal
Range of  nursing colleagues
General Practitioners
Allied Health Professionals

Secondary careHealth Promotion

Public Health Department
Managers
External
Adult Care Homes

Care Inspectorate 
Local authorities

Higher Education Institutions
Statutory Voluntary organisations

Product manufacturers

May be complex, especially in relation to encouraging change & delivering complex packages of education




	10. DEMANDS OF THE JOB (physical, mental, emotional)
Physical
· Driving
· Standard keyboard skills
· Stand/Walk/Twist, turn, stoops, stretch, kneel while attending to clients in variety of settings

· Carry  equipment e.g. syringe drivers , multimedia
Working Conditions
· Daily driving to and from care homes and between work places in a variety of settings, i.e. rural/urban.
· Changing weather conditions – seasonal
· Occasionally attending to patients in the care home and exposed to variable environmental conditions, e.g.  body fluids
· Frequently works in isolation
Mental

· The post holder will be required to use a high level of concentration to undertake analyses and communication of complex information.  This involves the determination to deliver challenging objectives against unpredicted workload, timescales and multiple demands.

· Managing expectations (patient, carer and staff)

· Maintaining knowledge and expertise

· Organisational skills

· Time management and prioritisation skills

Emotional

· Required to support front line staff and management in dealing with complex, difficult and/or emotional situations in relation to care delivery. 

· Emotional effects of working with participants on educations programmes

· Support/counselling skills required for staff in clinical leadership roles.

· Maintenance of motivational skills necessary to fulfil role requirements. 

· Staff support. 


	11. MOST CHALLENGING/DIFFICULT PARTS OF THE JOB
· Developing and maintaining relationships with adult care home staff, owners and partnership agencies.

· Management of change within the adult care home staff.
· Providing leadership support and guidance to staff that hold clinical leadership roles within an ever changing organisation.

· Motivating and influencing others in a clinical practitioner role.

· Balancing the educational provision and support for development against the service demands of the organisation. 

· Communicating across the whole service 


	12. KNOWLEDGE, TRAINING AND/OR EXPERIENCE REQUIRED TO DO THE JOB
· Registered Nurse with valid NMC Registration 
· Educated to/working towards/operating at Degree Level 

· Post graduate expertise within speciality / area of practice that demonstrates the required breadth of knowledge required to lead safety, effectively and efficiently.  

· Comprehensive knowledge of clinical guidelines and standards within the speciality / area of practice. 

· Specialist knowledge and experience of relevant conditions, pathology, policies and procedures associated with the speciality/area of practice ensuring that the level of expertise can be utilised to deliver leadership within speciality / area of practice. 

· Leadership skills to enable the day to day management of service delivery.

· Further education/evidence of Continuous Professional Development in area of speciality including study days/courses/post graduate qualification

· The post holder will possess excellent team-working/leadership skills and have the ability to motivate others and work using own initiative

· Excellent listening, communication and interpersonal skills.

· Effective time management skills 

· Working knowledge of basic information technology



	Job Description Agreement

Job Holder’s Signature


Print Name                                                 

Date

Head of Department Signature


Print Name                                                     

Date




General Manager





Senior Nurse





Service manager





Team Leader Care Home Liaison
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